ComMBiz User Guide

Getting Started in CommBiz

About this guide
This guide shows you how to login and get started when you first begin using CommBiz.

Before you get started

You'll need a letter from the Bank with your CommBiz login ID and a separate letter with your sealed login password. If
you are an Administrator or Authoriser, you will also need your CommBiz security token.

Important

You need to login within 28 days after we send you your login ID, or your ID will expire.

Logging in to My Security Centre

1. Open your internet browser and go to www.commbiz.com.au.

2. In the righthand menu, select My Security Centre from the Related Information section.

3. The Login screen is displayed.

CommonwealthBank /



4. Enter your login ID and password, then click the Log in button.

Changing your password

5. The Change Login Password screen is displayed.

6. Enter your current password, then your new password (and retype your new password as confirmation).
Note: Please ensure that you read and comply with the Login Password requirements.

7. Click the OK button.
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Providing contact details

8. The first Registration screen is displayed.

9. Type in your contact email address and then click the Next button.

Selecting identification questions

10. The Identity Questions screen is displayed.

11. Select a question from the list provided, type in an answer (minimum 2 characters) and click Add. You need to add 4
questions and answers before the Next button will be enabled.

Note: These questions will be used to identify you if you forget your password or where additional verification is required.
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12. Once you have completed your questions and answers, click the Next button.

Activating your security token

13. If you are an Authoriser or Administrator, the Security Token Activation screen will be displayed. If not, you will see the
Login ID screen in Step 15 below.

14. Type in the 10-digit serial number on the back of your security token, then click the Next button.

Changing your login ID

15. The Login ID screen is displayed.
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16. Type in a new Login ID, then click the Change button.

17. The Registration — Complete screen is displayed.

18. Click the Close Window button.

19. Wait a few minutes for your security details to be updated, then you can login to CommBiz with your new
Login ID and password.
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