
Full terms and conditions for the Home Protection bundle promotion 
(“Promotion”) 
 

 The Commonwealth Bank ABN 48 123 123 124 is the promoter of this 
Promotion. 

 Loan Protection is issued by The Colonial Mutual Life Assurance Society 
Limited ABN 12 004 021 809 AFSL 235035 (“CMLA”). CMLA is a wholly 
owned but non-guaranteed subsidiary of Commonwealth Bank. Home 
Insurance (which include the buildings and contents insurance cover 
referred to in these terms and conditions) is issued Commonwealth 
Insurance Limited ABN 96 067 524 216, AFSL 235030 (“CIL”). 
CommInsure is a registered business name of CIL. CIL is a wholly owned 
but non-guaranteed subsidiary of Commonwealth Bank of Australia. A 
Product Disclosure Statement for the product is available at all 
Commonwealth Bank branches or at commbank.com.au and should be 
considered before making a decision about the product.  

 Participation in this promotion is deemed acceptance of these Terms and 
Conditions. Promotion is open to Australian residents 18 years and older 
who hold a Loan Protection policy and either a contents insurance or 
building insurance policy (a “Bundled Policy”) at any time during the 
promotion period.  Customers who hold a Bundled Policy at any time 
during the promotion period will receive a Coles Myer voucher to the 
value of $100. 

 Viridian Lines of Credit are excluded from this offer. 

 The promotion period starts at 12.01am 08/02/13 and ends at 11.59pm 
30/04/13.  

 Limit of 1 x $100 Coles Myer voucher per Bundled Policy including 
policies opened in joint names.   

 Coles Myer vouchers will be sent in the post to the eligible Customer’s 
residential address as it appears on their Commonwealth Bank home loan 
account.   

 Vouchers will be posted within 25 business days from the commencement 
of the Bundled Policy. Customers will not be eligible for the Coles Myer 
voucher if either the Loan Protection or Home Insurance policy is closed, 
transferred or in default at any time prior to the Coles Myer voucher being 
sent. 

 Vouchers cannot be redeemed for cash.  

 If there is a dispute as to the identity of an entrant, the Promoter reserves 
the right, in its sole discretion, to determine the identity of the entrant. The 
Promoter’s decision is final and no correspondence will be entered into. 

 The Promoter is not responsible for any lost, late or misdirected vouchers.  

 Any ancillary costs associated with redeeming the vouchers are not 
included.  

 Any unused balance of the vouchers will not be awarded as cash. Coles 
Myer reserves the right to refund for purchases less than $100 with a 
replacement voucher for the balance. 

 Redemption of the vouchers is subject to any terms and conditions of the 
issuer including those specified on the vouchers.   

 Winners consent to the Promoter using their name, likeness, image 
and/or voice (including photograph, film and/or recording of the same) in 



any media for an unlimited period without remuneration for the purpose of 
promoting this promotion (including any outcome), and promoting any 
products manufactured, distributed and/or supplied by the Promoter. 

 If this Promotion is interfered with in any way or is not capable of being 
conducted as reasonably anticipated due to any reason beyond the 
reasonable control of the Promoter, including but not limited to technical 
difficulties, unauthorised intervention or fraud, the Promoter reserves the 
right, in its sole discretion, to the fullest extent permitted by law: (a) to 
disqualify any entrant; or (b) subject to any written directions from a 
regulatory authority, to modify, suspend, terminate or cancel the 
promotion, as appropriate. 

 Any cost associated with accessing the promotional website is the 
entrant’s responsibility and is dependent on the Internet service provider 
used.  

 Nothing in these Terms and Conditions limits, excludes or modifies or 
purports to limit, exclude or modify the statutory consumer guarantees as 
provided under the Competition and Consumer Act, as well as any other 
implied warranties under the ASIC Act or similar consumer protection 
laws in the States and Territories of Australia (“Non-Excludable 
Guarantees”). Except for any liability that cannot by law be excluded, 
including the Non-Excludable Guarantees, the Promoter (including its 
respective officers, employees and agents) excludes all liability (including 
negligence), for any personal injury; or any loss or damage (including loss 
of opportunity); whether direct, indirect, special or consequential, arising 
in any way out of the promotion. 

 Except for any liability that cannot by law be excluded, including the Non-
Excludable Guarantees,  the Promoter (including its respective officers, 
employees and agents) is not responsible for and excludes all liability 
(including negligence), for any personal injury; or any loss or damage 
(including loss of opportunity); whether direct, indirect, special or 
consequential, arising in any way out of: (a) any technical difficulties or 
equipment malfunction (whether or not under the Promoter’s control); (b) 
any theft, unauthorised access or third party interference; (c) any entry or 
prize claim that is late, lost, altered, damaged or misdirected (whether or 
not after their receipt by the Promoter) due to any reason beyond the 
reasonable control of the Promoter; (d) any variation in voucher value to 
that stated in these Terms and Conditions; (e)  any tax liability incurred by 
a winner or entrant; or (f) use of the voucher.   

 All entries become the sole property of the Promoter. The Promoter 
collects your personal information so that it may process your entry, 
administer this Promotion and contact you regarding information on 
products or services that may be of benefit or interest to you. The 
Promoter may communicate personal information to external providers 
and organisations to which it may outsource certain functions. You may 
access and correct your information by contacting the Privacy Officer, 
Customer Relations, Commonwealth Bank Group, Reply Paid 41, NSW 
2001, by calling the Promoter on 13 2221 or by visiting any branch of the 
Promoter. Please refer to the Privacy Statement available at 
www.commbank.com.au or on request from any Commonwealth Bank 
branch. 

http://www.commbank.com.au/

