
A Balance Transfer is when an amount owing on your other Australian issued Credit Card or Store Card is moved to your  
Commonwealth Bank Credit Card following the submission and successful processing of your Request form. Balance 
transfers from other Australian issued Credit or Store cards can only be requested by the Principal Cardholder.

How to arrange the balance transfer:
Complete, print and sign this form.•	
Fax it to us on (02) 9841 6300 or mail it in an envelope (no stamp required) to:   •	
Reply Paid 72551, Balance Transfer, Commonwealth Bank Consumer Credit & Servicing, Parramatta NSW 2124.
Please allow sufficient time, i.e. a minimum of 4 working days, to process this request.•	

Other Bank Credit Card Balance Transfer Request

I have read and accept the ‘Important Notices’ section above and I authorise the Commonwealth Bank of Australia to facilitate a 
balance transfer as per my instructions above. 

✗

Signature of Principal Cardholder  Date 

/       /

Section 5 - Declaration

Your Commonwealth Bank MasterCard OR Visa card account number (the credit card you would like to transfer your balances to)

Section 2 - Commonwealth Bank Credit Card details

Section 1 - Personal details

Title Mr Mrs Miss Ms Other

First name SurnameInitial

Postal address

State Postcode

 (        )

Daytime phone number

Your non-CBA card details (the Australian issued credit/store card(s) you would like your balances transferred from) 

Section 3 - Other Australian Credit or Store Card(s) to be transferred

I confirm that I have provided a dollar amount in the ‘Amount to be transferred’ box(es) above to represent the balance I wish  
to transfer. If the available credit on my Commonwealth Bank account cannot accommodate the full dollar amount I wish to 
transfer, the Commonwealth Bank will transfer a portion within my available limit.

Issuer of Card (e.g. Westpac) Credit/Store Card number Amount to be transferred 
(min $500)

$

$

$

$

Section 4 - Important notices

The following special conditions apply to applications for balance transfers. I acknowledge: 
On the expiry of the specified period during which the agreed annual percentage rate applies to a balance transfer, the •	
outstanding balance (including any related interest) is treated as a cash advance. 
Payments to your account will be applied to the balance transfer amounts before any other cash advance or purchase •	
amounts and in the order detailed in the Conditions of Use. This means that the portion of your outstanding account balance 
that is subject to the lower interest will be paid off first. You will not receive the benefit of any interest-free days on credit 
purchases unless the closing balance is paid in full (including any balance transfer) by the statement due date each month.
If the available credit on your Commonwealth Bank account cannot accommodate the full dollar amount you wish to transfer we •	
will transfer a portion within your available limit.
You must continue to make payments to your credit and/ or store card account until you receive confirmation that the balance •	
transfer was credited to that account on a future statement.
The amount transferred will be charged interest from the date of the transfer.•	
For other conditions relating to balance transfers, refer to your copy of  ‘Important Information about Credit cards – Conditions of Use’ •	
brochure. Alternatively a copy of this brochure is available on commbank.com.au.
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