Telephone banking - Navigation guide

1 | For telephone banking

1 Account balance, transactions history and

statements If option 1 is selected...

You will then be asked to enter your account number and
your telephone banking password.

Can'’t remember your Account number and Telephone
Banking password? You can enter your card number
or NetBank client number or hold the line and your call
will be transferred to a Customer Service
Representative.

Funds transfer and BPAY

Foreign exchange rates

@ Card activation

Change telephone banking password

n For all other enquiries or to set up a password

From the account you have selected

D 1 i
For card activation, lost/stolen cards or Hear the balance again

Commonwealth Awards “2 Transaction history, order a statement, stop a

cheque or other account information

Report a lost or stolen card

Activat r
@ ctivate a card 3 Order a statement

Credit card balance and account information 4

2 Hear a list of your most recent transactions

Interest and tax details

Commonwealth Bank awards points 5 Order a cheque book or stop a cheque enquiry

51 Close your credit card account or obtain a 0

/ Any other enquiries
ayout figure v o

Transfer fund or pay a bill using BPAY

Any other account enquiry
Hear the balance on all your accounts

Enquire about a different account

n Any other account enquiry )

Call us on

24 hours a day, 7 days a week
www.commbank.com.au/telephonebanking

CommonwealthBank /

3 Forloans

For home loans

1 Enquiry on an existing home loan
2 Apply for a new home loan

3 Enquiry about a broker home loan application

0 FHSA, home loan in progress or other enquiry
2 For personal loans

1 Enquiry on an existing personal loan
2 Apply for a new personal loan

0 Personal loan in progress or other enquiry

08 For anything else

4 For NetBank enquiries

Forgotten or frozen access details, help with
BPAY, funds transfers or IMTs

Browser display problems or NetBank errors

Register for NetBank, security enquiries or other
enquiries

To return to the previous menu

To return to the main menu

Key ahead

If you know the key sequence, you can simply key ahead to
access the relevant service option. For example to change your
telephone banking password, press 1 followed by 5 after calling
132221.

®) NetBank
— Those services with this symbol displayed
next to them are also available under NetBank.



