Commonwealth Bank
Personal Liapility
Business Credit Card

Conditions of Use

Please note:

e You must use the Personal Liability Business Credit
Card for business purposes only.

e You (the individual that applies for a Personal Liability
Business Credit Card) are personally liable to pay all
fees, charges and other amounts under these
Conditions of Use.

e \We (the Bank) will look to you (and not any company,
partnership or other business entity that may employ or
engage you) to recover all amounts charged using the
Personal Liability Business Credit Card, including any
amounts charged by an additional cardholder.

® You acknowledge that you have obtained your own
taxation advice from an independent taxation expert.
You further acknowledge that the Bank and its
employees and agents do not have the Bank’s
authority to give you any advice or comment on the
taxation implications of the Personal Liability Business
Credit Card.
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About your Commonwealth Bank
Personal Liability Business Credit
Card contract

These Conditions of Use and the particulars of your card
account we give you set out in the Schedule of Credit
Card Particulars (“the Schedule”) together make up the
contract regulating transactions on the card account (‘the
Commonwealth Bank Business Credit Card contract’).
These Conditions of Use apply for all transactions on the
Commonwealth Bank Business Credit Card account. We
strongly recommend that you keep a copy of these
Conditions of Use and the document or documents
containing the particulars of the card account as they
contain information which could be important for you later.
An accountholder’s card may be used for other purposes,
for example, if it is linked to other accounts it may
constitute part of an access method for those accounts.
Use of the card for such purposes:

e is governed by the terms and conditions of the account
being used;

e may be directed to any one of your accounts linked to
your card if it is not possible to carry out the instructions
you give the electronic equipment; and

* may be limited to specific amounts set by us or by the
owner of the electronic equipment.

The accountholder and every cardholder should carefully

read these Conditions of Use. If you do not understand

anything about these Conditions of Use, simply call

13 1576 anytime. We will be pleased to assist you.

The relevant provisions of the Code of Banking Practice

apply to your Commonwealth Bank Business Credit

Card contract.

We have published a booklet The Better Banking Book’,

copies of which may be obtained by telephoning the Bank

on 13 1576 anytime. The Better Banking Book contains
some useful information on a range of banking matters
including the rights and obligations that arise out of the
banker and customer relationship, account opening
procedures, the Bank’s obligations regarding confidentiality
of your information, complaint handling procedures, bank
cheques, the advisability of you informing the Bank
promptly when you are in financial difficulty and the
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advisability of you reading the terms and conditions
applying to any banking service provided to you or in
which you are interested.

We comply with the National Privacy Principles as
incorporated into the Privacy Act. We publish a booklet
setting out our Privacy Policy. You may request a copy by
calling 18 1676 anytime. A copy may also be viewed at
commbank.com.au.

You should read carefully Conditions 4 and 22-27 which
set out your rights and obligations when you conduct
electronic transactions on your account. They keep to the
EFT Code and the Bank warrants that the Bank will comply
with that Code’s requirements. They operate alongside any
legal rights held by the accountholder or the Bank but do
not replace any of those rights.



Meanings of words

In these Conditions of Use the following words have the
meanings indicated.
access method

means a method the Bank makes available to the user in
order for the user to give the Bank instructions. The Bank
relies on the use of the access method as its mandate to
act on such instructions. A reference to an access method
includes a reference to each of the individual components
that are part of the access method (including devices,
identifiers and codes or a combination of these) but it does
not include a method where the comparison of the
appearance of a cardholder's manual signature is the
principal means of authenticating the authority to give the
instruction. Transactions on a card account can still be
effected using a cardholder's card and manual signature.
accountholder

means the person in whose name the account is in.
account access service

® means a service for the purposes of which either or both
e of the following apply:

e a) the user must provide one or more codes to a
service provider to enable the service provider or
another person to access accounts at an account
institution on the user’'s behalf; or

e b) the user must record or store one or more codes in a
manner required by the service provider to facilitate the
user, the service provider or another person acting on the
user's behalf, to access an account at an account
institution using that code or codes (for example, if the
Bank (acting as a service provider) provides a user with a
software wallet to store codes and the wallet is used by the
user or the Bank to access information or an account).

business day

means a day that is not:

e a Saturday or Sunday; or

¢ g public holiday, special holiday or bank holiday in the place
in which any relevant act is to be done or may be done.

card

means the MasterCard card the Bank issues on the card
account to a cardholder.

A card is a ‘device’ as referred to in the EFT Code.
card account

means the account the Bank sets up in the name of the
accountholder for the purposes of the Commonwealth
Bank Business Credit Card contract.

card scheme

means the MasterCard Intermational Incorporated

card scheme.

cardholder

means a person to whom a card is issued at the

accountholder’s request and includes anyone authorised
by a cardholder to use a card or code.

A cardholder is a ‘user’ as referred to in the EFT Code.

code

* means information (for example, a PIN or password
which:

e is known to a user and is intended to be known only to
the user or only to the user and us;

e we require the user to keep secret; and which

e the user must provide (in any manner which we
approve) to or through a card or electronic equipment in
order to access a card account.

device

means a physical device (for example, a card) used
with electronic equipment to access a card account.
EFT Code

means the revised Electronic Funds Transfer Code of
Conduct.

electronic equipment

includes an electronic terminal (for example, an EFTPOS

terminal or Automatic Teller Machine), computer, television
and telephone.



Meanings of words

identifier

® means information:

e the content of which is known to the user but not only to
the user and which the user is not required to keep
secret; and

e which the user must provide (in any manner) to or
through a card or electronic equipment in order to
access a card account,

Letter of Offer

means the Letter of Offer (if any) accepted by you
(including any Letter of Offer replacing an earlier Letter
of Offer) under which we agree to provide the facility.
NetCode

A random number that is generated when you use a
NetCode Token or NetCode SMS.

NetCode SMS

A Bank-generated NetCode we send to your mobile
phone to facilitate Secure Internet Shopping.
NetCode Token

A device you use to generate a NetCode to facilitate
Secure Internet Shopping.
our

means belonging to the Commonwealth Bank of Australia
ABN 48 123 123 124,

password

means the password nominated by a cardholder, in
accordance with the Bank’s requirements for the
nomination of passwords, for use with the cardholder’s
card when the cardholder makes certain transactions with
a password and to obtain information about the card
account or other services, by telephone.

A password is a ‘code’ as referred to in the EFT Code.
permitted transactions

means a card transaction a cardholder authorises a
merchant to make on the card account, if certain events
occur (for example, when a cardholder authorises a car
rental agency to complete a transaction record to recover
damages, parking fines and other fines for motor traffic
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violations or when a cardholder authorises a hotel to
complete a transaction record when the cardholder
books a room, but the cardholder does not arrive to
occupy the room).

PIN

means a personal identification number which the Bank
may issue to cardholders (or which a cardholder selects)
for use with a card at electronic equipment.

APINis a ‘code’ as referred to in the EFT Code.
Proscribed Person

A person who appears to us either

a) to be a proscribed person or entity under the Charter of
the United Nations Act 1945 (Cthy);

b) to be in breach of the laws of any jurisdiction relating to
money laundering or counter-terrorism;

c) to appear in a list of persons with whom dealings are
proscribed by the government or a regulatory authority
of any jurisdiction; or

d) act on behalf, or for the benefit of, a person listed in
subclauses (a) - (c).

Schedule

means the Schedule (including any Schedule replacing an
earlier Schedule) which records the particulars of the
Commonwealth Bank Business Credit Card contract
between the Bank and the accountholder or that contract
as varied.

Secure Internet Shopping

The method by which internet purchases, using your card
with merchants who take part in MasterCard SecureCode
or Verified by VISA, are authenticated by requiring users to
enter a NetCode or password.

security

means any security (including any guarantee) stated at
ltem 5 of the Schedule or any security substituted for it
with the Bank’s prior written consent.

security property

means the property mortgaged or charged to the Bank by
the security.



Meanings of words

security provider

means any person (other than the accountholder)
providing the security.

statement period

means each period for which the Bank draws up a

statement of the card account or would have drawn up a

statement if;

¢ there had not been a breach of these Conditions of
Use; or

e there had been a transaction (other than the Bank writing
off an amount owed to the Bank) on the card account
since the date the Bank last drew up a statement.

Two Factor Authentication

When you use your NetCode with your existing NetBank

Client Number and password to authenticate you as a user.

user

means the accountholder and any cardholder.
we, us and the Bank

means the Commonwealth Bank of Australia
ABN 48 123 123 124,

you and your

means the accountholder and, where the context

allows, includes any cardholder. The words ‘including’ or

for example’ when introducing an example do not limit the

meaning of the words to which the example relates to that

example or examples of a similar kind.

A reference in these Conditions of Use to:

a) the singular includes the plural and vice versga;

b) words denoting any gender include all genders;

C) a person includes a body corporate; and

d) a condition or document is a reference to a condition
of these Conditions of Use or the document as varied
or replaced from time to time.

About the cards

1. When do these Conditions of Use apply?

The accountholder accepts the Bank's offer to enter into
the Commonwealth Bank Business Credit Card contract
only when the accountholder activates the use of the
accountholder’s card or uses the card account.

2. The card account

The Bank debits the card account with:

e any purchases a cardholder makes using a card with an
access method or manual signature;

e any cash advances a cardholder makes using a card
with an access method or manual signature; and

e any permitted transactions.

The Bank also debits the card account with:

e interest charges;

® any government charges;

e fees and charges; and

¢ the Bank's reasonable expenses of enforcing these
Conditions of Use; which the accountholder must pay
under these Conditions of Use.

3. Issuing cards

If the accountholder asks us to do so in writing, we
may issue a card and PIN to another person who is
16 years of age or over.

Use of a card by a cardholder is subject to these
Conditions of Use. The accountholder is responsible for a
cardholder’s use of a card with an access method. The
Bank suggests that the cardholder has a copy of these
Conditions of Use.

The accountholder is responsible for the cardholder's use of
their card and code. The accountholder is liable for any failure
of a cardholder to comply with these Conditions of Use.

If the accountholder asks the Bank in writing, the Bank will
cancel a card issued to a cardholder.

The accountholder may also ask the Bank, either by
attending a branch or phoning the Bank on 13 1576, to
place a temporary stop on the card account. If the
accountholder places a stop on the card account, all
cardholders will be unable to make transactions on the
card account until the accountholder requests the Bank



About the cards

(either by attending a branch or phoning us on 13 1576)
to revoke the stop.
However, you should be aware that neither the
cancellation of a card nor the stop on your card account
will take Tull effect immediately. You will continue to be
liable for all transactions made by the card to purchase
goods and services at a price below the merchant's
authorised floor limit, until you have taken all reasonable
steps to have the card cancelled or returned to us.
The accountholder authorises the Bank to give the
cardholder access to information about the card account.
4. How to protect a cardholder’s access methods
(which include a card, PIN and password)
Access methods comprise the keys to the card account.
A cardholder must take reasonable care to ensure that
access methods and any record of access methods are
not misused, lost or stolen.
4.1. Cards and other devices
A cardholder must make sure that:
i) cards are signed immediately upon receipt;
i) cards are kept secure and carried by the cardholder
whenever possible; and
i) The cardholder regularly checks that the card
is still in their possession.
4.2. Codes
The Bank will post a cardholder’s codes to them or they

may call into one of the Bank’s branches and enquire
about how to select a code.

A cardholder must make sure they:

i) do not keep their card and code together;

i) do not tell anyone their code or let anyone find out their
code — not even family or friends;

iii) are ready to make the transaction when they approach
the electronic equipment, for example, an Automatic
Teller Machinge;

iv) do not let anyone watch them enter their code. A
cardholder should check the location of mirrors, security
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cameras or any other means of observing their code
entry, and then shield it from anyone;

v) do not leave anything (such as their card, their
transaction record or cash) behind when a transaction
is completed.

I the Bank tells a cardholder of their code by letter, the Bank

suggests that the cardholder memorises their code as

soon as they get the Bank’s letter. The letter should then
be destroyed. This is the safest palicy.

4.3. What to do with codes

If a cardholder does not feel confident about remembering
their code and decides to keep a record of it, the
cardholder must take the following steps to safeguard the
card account and funds. The accountholder may suffer
loss if the cardholder does not take these steps.

First Step

The cardholder must make a reasonable attempt to
disguise the code in the record — that is, scramble the
details in such a way that others will not be able to decode.
The Bank is not liable to reimburse the accountholder if an
unauthorised transaction occurs on a card account and a
cardholder has not made a reasonable attempt to disguise
their code or to prevent unauthorised access to their

code record.

For example, the Bank will not consider that a reasonable

attempt has been made to disguise a code if a

cardholder only:

i) recorded the code in reverse order;

i) recorded the code as a ‘phone’ number where no other
‘ohone’ numbers or words are recorded;

iii) recorded the code as a four digit number, prefixed by a
telephone area code;

iv) recorded the code as a series of numbers or words
with any of them marked, circled or in some way
highlighted to indicate the code;

v) recorded the code disguised as a date (e.g. 9/6/63)
where no other dates are recorded;

vi) recorded the code in an easily understood code,

e.g. A=1,B=2; or

1



About the cards

vii) self-selected a code which is an obvious word or
number or one that can be found in their purse or wallet
or can be easily guessed by someone else (such as a
date of birth, middle name, family member's name or
driver's licence number).

These are only guidelines for a cardholder to ensure the

security of their code. An accountholder's liability for loss

will be determined in accordance with the EFT Code.

Second Step

A cardholder must destroy any letter which told them

of their code.

Third Step

A cardholder must not record their code or the disguised

record on another part of an access method.

4.4. Where to keep a code record

A cardholder must keep code records separate and well

apart from their card. A cardholder must never keep the

code record and the card in a situation where, if a thief gets

hold of the card, he/she will also find the disguised code.

A cardholder must ensure cards and codes are never

kept together:

i) in abriefcase, bag, wallet or purse (even if in different
compartments);

i) inacar (even if in different areas of the car; in fact no
part of an access method should be left in a car at all);

i)y at home in the one item of fumniture, eg different drawers
of the same bedroom dresser; or

iv) in any other situation where the card is not separate
and well apart from a code record.

5. The cards are the Bank’s property

Each card remains the Bank’s property. The accountholder

must return or ensure the retumn of a card to the Bank if

the Bank asks for it. The accountholder must ensure that a

cardholder destroys any card that is no longer valid
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Using a card

6. When can a card be used?

If the letter accompanying the card indicates it is inactive,
the cardholder can simply call 13 1576 anytime, to
activate the card.

Once activated, the card is valid only for the period
indicated on it. The card cannot be used before the
commencement month or after the expiry month on

the card.

A cardholder must sign their card as soon as they get it.
7. Where can a card be used?

A card can be used in Australia and most countries overseas.

A cardholder can use their card with merchants and
financial institutions displaying the relevant card scheme
signs. However, some goods and services may not be
available by use of a card. The Bank is not liable if a
merchant or financial institution refuses to accept or
honour a card. The Bank is not responsible for the goods
or services supplied to a cardholder unless required by
law. A cardholder must take up any complaints direct with
the merchant.

A cardholder should make sure that the correct amount is
entered in electronic equipment before the cardholder
authorises a transaction. A cardholder must take up direct
with the merchant disputes over what they believe to be
incorrect charging.

In some circumstances we may be able to lodge a claim
under the card scheme’s rules for disputed transactions to
get a refund for you. More information on this procedure,
known as a ‘chargeback’, and other procedures for
disputing transactions is contained in conditions 24 and 25.
A merchant must issue a valid credit voucher to make a
refund to a cardholder. The Bank can only credit the card
account with the refund when the Bank receives the
voucher from the merchant’s bank.

13



Using a card

8. Does the Bank have to authorise a transaction?

The Bank may need to authorise transactions by use

of a card. The Bank reserves the right not to authorise

a transaction.

If the Bank authorises a transaction the available credit on

a card account will be reduced by that amount for up to 5

business days if the transaction:

e is not completed; or

e is completed but the actual amount is different from the
authorisation. For example, a hotel might get
authorisation for the cost of one night's

e gccommodation when you check in but the amount of
the bill later processed to your card account might be
different to that authorisation.

If a cardholder uses a card overseas, the accountholder

agrees that the Bank may disclose at any time to

MasterCard International Incorporated details of the card

account so they can authorise purchases or cash

advances or permitted transactions outside Australia.

9. What happens when a cardholder uses

electronic equipment?

By making a transaction using electronic equipment via an
access method, the accountholder authorises the Bank to
act on the instructions for making a transaction which the
cardholder enters into electronic equipment using an
access method.

Transactions made through electronic equipment:

e are govemned by these Conditions of Use;

e are govermned also by the terms and conditions of the
accounts being used;

e may be processed at the Bank's option on the next
business day;

e may be directed to any one of the accountholder's
accounts linked to the card account if it is not possible
to carry out the instructions the cardholder gives through
electronic equipment; and

e may be limited to specific amounts set by the Bank or
by the owner of the electronic equipment.
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The daily electronic banking maximum amount is $800 per
card. In some circumstances, it may be less. This
maximum amount does not apply to telephone banking,
Intemet banking and credit card purchases through
electronic equipment and over-the-counter withdrawals at
Commonwealth Bank branches.

The Bank may process transactions made through
electronic equipment after 3pm on a business day or
made on a day which is not a business day, under the
date of the next business day.

The Bank accepts responsibility for the security of
deposits lodged at the Bank's automatic teller machines.
The amount of the deposit is subject to later verification by
the Bank. The Bank’s count of the funds deposited is
regarded as conclusive evidence of the actual amount.

If the Bank differs on the amount of the deposit, the

Bank will tell the accountholder of the discrepancy as soon
as possible.

The Bank may cancel the use of a card in electronic
equipment or withhold a card at any time, without notice, if
the Bank believes the card is being used in a way that
may cause losses to the accountholder or the Bank.

The Bank may vary the maximum or minimum amounts
which a cardholder may withdraw through electronic
equipment within any period of time.

If you are registered for NetBank, and we select you for, or
you choose to participate in, Two Factor Authentication,
we may also select you for Secure Internet Shopping
using NetCode SMS or a NetCode Token.

For Secure Internet Shopping, you must generate and
enter your current NetCode when requested using either
your NetCode Token or NetCode SMS.

We may suspend Secure Internet Shopping if we
reasonably believe your online security is at risk, e.g. you
entered the wrong NetCode more than once. If we do,
your access to NetBank may also be suspended or
limited. If you have an exemption from Two Factor
Authentication for any period of time, then Secure Internet
Shopping won't apply during that time.
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Transactions

10. How much credit can a cardholder get?

The crediit limit on the card account is stated at ltem B of the
Schedule. The Bank may reduce or cancel the credit imit on
the card account at any time. The Bank gives the
accountholder written notice if the credit limit on the card
account is reduced or cancelled as soon as possible after the
reduction or cancellation. Further credit cannot be obtained on
the card account after the credit imit is cancelled.

The outstanding balance on the card account must not
exceed the credit limit on the card account unless the
Bank gives its written authority or the Bank otherwise
authorises a particular transaction over the limit. The Bank
can require the accountholder to pay any amount the
accountholder owes on the card account in excess of the
credit limit on the card account immediately.

11. How much cash can a cardholder get?

The minimum amount a cardholder may request for any

cash advance is:

¢ in Australia — AUD20; and

e overseas — whatever the local bank allows but not less
than the equivalent of AUD20.

12. The accountholder’s liability

By making a transaction using electronic equipment via an
access method, the accountholder authorises the Bank to
act on the instructions for making a transactionwhich the
cardholder enters into electronic equipment using an
access method.

Transactions made through electronic equipment:

e are govemed by these Conditions of Use;

e are govermned also by the terms and conditions of the
accounts being used;

e may be processed at the Bank’s option on the next
business day;

e may be directed to any one of the accountholder’s
accounts linked to the card account if it is not possible
to carry out the instructions the cardholder gives through
electronic equipment; and

e may be limited to specific amounts set by the Bank or
by the owner of the electronic equipment.
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The daily electronic banking maximum amount is $800 per
card. In some circumstances, it may be less. This
maximum amount does not apply to telephone banking,
Intemet banking and credit card purchases through
electronic equipment and over-the-counter withdrawals at
Commonwealth Bank branches.

The Bank may process transactions made through
electronic equipment after 3pm on a business day or
made on a day which is not a business day, under the
date of the next business day.

The Bank accepts responsibility for the security of
deposits lodged at the Bank's automatic teller machines.
The amount of the deposit is subject to later verification by
the Bank. The Bank’s count of the funds deposited is
regarded as conclusive evidence of the actual amount.

If the Bank differs on the amount of the deposit, the Bank
will tell the accountholder of the discrepancy as soon as
possible. The Bank may cancel the use of a card in
electronic equipment or withhold a card at any time,
without notice, if the Bank believes the card is being used
in a way that may cause losses to the accountholder or
the Bank.

The Bank may vary the maximum or minimum amounts
which a cardholder may withdraw through electronic
equipment within any period of time.

If you are registered for NetBank, and we select you for, or
you choose to participate in, Two Factor Authentication,
we may also select you for Secure Internet Shopping
using NetCode SMS or a NetCode Token.

For Secure Internet Shopping, you must generate and
enter your current NetCode when requested using either
your NetCode Token or NetCode SMS.

We may suspend Secure Internet Shopping if we
reasonably believe your online security is at risk, e.g. you
entered the wrong NetCode more than once. If we do,
your access to NetBank may also be suspended or
limited. If you have an exemption from Two Factor
Authentication for any period of time, then Secure Internet
Shopping won't apply during that time.
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Transactions

13. How does the accountholder know what
they owe?

The Bank posts the accountholder a statement once every
month. The Bank has fixed a particular date in each month
to draw up the statement. The Bank posts the
accountholder a statement of the card account, if, at the
statement date in any month:

e there are any amounts owing by or to the accountholder
on the card account; or

e there have been any amounts charged or credited to the
card account since the previous statement date.

The Bank does not send the accountholder a statement of

the card account in a month, if at the date the Bank would

have prepared a statement:

¢ the amount outstanding on the card account is less than
$2 and no entries have been made since the previous
statement date;

e the Bank has written off the amount the accountholder
owes the Bank on the card account and no other entries
have been made since the previous statement date; or

e the accountholder or a cardholder has failed to keep to
these Conditions of Use over three consecutive
statement periods, including the last statement

¢ period, and the Bank has not given credit on the card
account during the last statement period.

Amounts in each statement of the card account are

always in Australian currency.

14. Foreign currency transactions

The accountholder is liable for the Australian dollar
equivalent of the amount of overseas purchases, permitted
transactions and cash advances a cardholder obtains on a
card account.

Foreign Currency Conversion by the Card
Schemes

Each card scheme has its own method of converting
foreign currency into Australian dollars. Exchange rates
can fluctuate under any of the methods of conversion, until
the time the Bank debits a card account with the amount
of the transaction converted into Australian dollars.
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Purchases, permitted transactions and cash advances in
United States dollars are converted into Australian dollar
equivalents at the rates set by MasterCard Interational
Incorporated (MCI) on the day MCI processes the
purchases, permitted transactions and cash advances.
Purchases, permitted transactions and cash advances in
currencies other than United States dollars are converted
into United States dollar equivalents at the rates set by
MCI on the day the purchases, permitted transactions and
cash advances are processed in the United States by MCI
and then further converted into Australian dollar equivalents
at the rates set by MCI on the day the purchases,
permitted transactions and cash advances are processed
by MCI.

Foreign Currency Conversion at Point of Sale.

A merchant may offer a cardholder the option of converting

an overseas purchase, permitted transaction and cash

advance from foreign amounts into Australian dollars at the

time the transaction takes place. If the cardholder chooses

to do this, the Bank debits the relevant card account with the

Australian dollar amount of the transaction.

15. Payments on the card account

Payment obligations

Each statement of the card account sets out:

e g closing balance which states how much the
accountholder owes the Bank;

¢ the minimum payment (if any) the accountholder must
make; and

¢ the date on which the minimum payment is due for
payment. The due date for payment is 25 days after

¢ the statement date.

The accountholder must pay at least the minimum payment

(if any) by the due date. More can be paid at any time.

Calculation of minimum payment

If a statement of the card account shows a closing

balance of less than $75, the minimum payment is the

closing balance.

Otherwise, the minimum payment the accountholder must

make is the greatest of:
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¢ the excess of the closing balance over the credit limit on
the card account;

e 2.5% of the closing balance (rounded down to the
nearest dollar); or

o $75.

Methods of payment

The accountholder must pay the card account in
Australian currency in Australia.

The accountholder cannot pay the card account through a
financial institution overseas.

The accountholder can make payments at any of the
Bank's branches or send them direct to the address
shown on a statement of the card account.

16. How the Bank uses payments

The Bank regards payments as being made only when the
Bank credits them to the card account. The Bank credits a
payment to the card account as soon as practicable.
Proceeds of cheques whilst credited to your card account
are subject to clearance. If the accountholder pays by
cheque and the cheque is dishonoured, the Bank treats the
dishonoured payment as a cash advance, and charges
interest on such cash advance, from the date of dishonour.
Payments will be applied in the following order:
e first, interest and government charges shown on any
statement of account;
e second, any of the Bank’s fees and charges
(including enforcement expenses) shown on any
statement of account;
e third, cash advances shown on any statement of account;
e fourth, purchases and permitted transactions shown on
any statement of account and prior to the last statement
of account;
e fifth, purchases and permitted transactions shown on
the last statement of account;
e sixth, cash advances not shown on any statement
of account;
e seventh, purchases and permitted transactions not
shown on any statement of account; and
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e cighth, interest, any Bank fees and charges,
enforcement expenses and government charges not
shown on any statement of account.

17. Interest rate

The interest rate applicable on the card is stated at Item C
of the Schedule. The Bank sets the interest rate on the
card account with reference to an index rate; with the rate
applied being either equal to or at a margin above or
below the index rate.

18. What interest does the Bank charge?

In this Condition, purchases, permitted transactions, cash
advances and any other amounts the Bank can debit to
your card account will be called repayable amounts.

The Bank charges interest on all repayable amounts. The
Bank calculates the interest it charges by using the daily
percentage rate applying to the card account (ie the interest
rate applying to the card account under clause 17 divided
by 365).

A statement of the card account for a statement period
shows the interest rate applying to the card account as an
annual percentage rate and the details of the interest charges
debited to the card account in the statement period.

The Bank charges interest on each outstanding repayable
amount from the date the transaction giving rise to it is made
until the accountholder repays it in full.

The Bank calculates the interest for a statement period by
multiplying the average of the daily outstanding balances
over the statement period by the daily percentage rate and
then multiplying the result by the number of days in the
Statement period.

Up to 55 interest-free days cards Purchases and
permitted transactions

The maximum interest-free period on your card account is
55 days. The actual interest-free period you get on a
purchase or permitted transaction may be less, due to the
date on which the purchase or permitted transaction is
made and the date on which a statement period ends.
Each statement of your card account tells you the closing
balance on the account at the end of the statement
period. If you want to make full use of the interest-free
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period available on purchases and permitted transactions

you must pay at least the closing balance for a statement

period before the payment due date. This ensures that we
do not charge interest in the next statement period on:

e purchases and permitted transactions made in that
statement period; or

e purchases and permitted transactions made in the
statement period immediately before.

Otherwise, we charge interest in the next statement period

on the outstanding amount of purchases and permitted

transactions made in that statement period and purchases
and permitted transactions made in the statement period
immediately before.

In all cases we charge interest in a statement period on

the outstanding amount during the statement period of any

purchases and permitted transactions made before the
immediately prior statement period.

So, for any statement period there may be some

repayable amounts on which we charge interest and some

on which we do not charge interest. Where there are
repayable amounts on which we do charge interest, we

calculate interest on those repayable amounts for a

statement period in three steps:

e first, we average the outstanding daily amount of
purchases and permitted transactions over the
statement period;

e then we multiply the average by the daily percentage
rate applying to your card account; and

e finally, we multiply the result we get from the prior step
by the number of days in the statement period.

The result we get from the last step is the amount of

interest on purchases and permitted transactions we

charge to your card account in the statement period.

Cash advances

We charge interest on the outstanding amount of each
cash advance (including any related fees) from the date of
the cash advance until you repay the cash advance.

We calculate interest on cash advances for a statement
period in three steps:
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e first, we average the outstanding daily amount of cash
advances over the statement period. The cash
advances may have been made in that statement period
or an earlier statement period;

e then we multiply the average by the daily percentage
rate applying to your card account; and

e finally, we multiply the result we get from the prior step
by the number of days in the statement period.

The result we get from the last step is the amount of

interest on cash advances we charge to your card

account in the statement period.

No interest-free days cards

We charge interest on the outstanding amount of each

purchase, permitted transaction and cash advance from

the date of the purchase, permitted transaction or cash

advance until you repay the purchase, permitted

transaction or cash advance.

We calculate interest for a statement period in three steps:

e first, we average the outstanding balances over the
statement period;

¢ then we multiply the average by the daily percentage
rate applying to your card account; and

e finally, we multiply the result we get from the prior step
by the number of days in the statement period.

The result we get from the last step is the amount of interest

we charge to your card account in the statement period.

When do we debit interest

The Bank debits the card account on the last day of each

statement period with the interest calculated up to and

including that day.

19. Fees and charges

The Bank may debit the card account with the fees and
charges set out at Item G of the Schedule. All fees and
charges (other than the annual fee and non-
Commonwealth Bank ATM fees) are debited to the card
account at the end of the statement period in which they
are chargeable.

The Bank debits the annual fee (if applicable) to the card
account on the first business day of the month following
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the first use of the card account and on or about each
anniversary of that date.

The Bank debits the non-Commonwealth Bank ATM fees
to the card account as soon as practicable after a
cardholder obtains the cash advance or makes the
balance enquiry.

20. Government charges

The accountholder must pay the Bank all charges which
governments may impose on the Bank in relation to
transactions on the card account.

All government charges are debited to the card account at
the end of the statement period to which they relate.

21. If the accountholder thinks there is a mistake
or wishes to claim a chargeback

The accountholder should obtain and keep all vouchers
and transaction records cardholders get from merchants,
financial institutions and electronic equipment and check
the details and entries on each statement of the card
account for accuracy as soon as they receive it.

The date appearing on a transaction record may not be
the transaction date shown on the statement because
transactions completed on non-business days or after
3pm on business days may be processed on the next
business day.

The accountholder should tell the Bank promptly if they
think their statement has a mistake in it or records a
transaction which is possibly unauthorised or an error has
occurred with electronic equipment.

If the accountholder delays telling us it may limit the Bank’s
ability to resolve a complaint. You should tell us within 30
days of the statement date so that we do not lose our
chargeback rights. If you tell us after this time and we
cannot chargeback the transaction, you may still be liable
for that transaction. More information is contained in
conditions 24 and 25.

If the accountholder disputes a transaction on the card
account or any transaction involving use of a card and
PIN, a request to have the complaint investigated must be
completed at a Bank branch.
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The Bank gives an acknowledgment of the request and
the Bank's Card Services department will investigate it.
If the complaint relates to a transaction involving use of
a card and PIN and it cannot be resolved immediately,
the Bank will write to the accountholder to tell them of
the Bank’s procedures for investigating and resolving
the complaint.
Within 21 days of the Bank receiving the detalls of the
complaint, the Bank will either complete the Bank’s
investigations or write and inform the accountholder that the
Bank needs more time to complete the Bank's investigations.
Unless there are exceptional circumstances, in which
case the Bank informs the accountholder in writing, the
Bank will complete its investigation of a transaction
involving use of a card and PIN within 45 days of
receiving the notice of complaint.
A complaint may take