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The material that follows Is a presentation of
general background information about the Ba n k 0 s
activities current at the date of the presentation,
13 February 2001. It Is Information given in
summary form and does not purport to be
complete. It Is not intended to be relied upon as
advice to Investors or potential investors and
does not take Into account the Investment
objectives, financial situation or needs of any
particular investor. These should be considered,
with or without professional advice when

deciding If an investment Is appropriate.
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ASpeaker6s notes for thi
are attached below each slide.

A To access them, you may need to
save the slides in PowerPoint and
view/ print 1 n nAnotes VI
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A Significant progress on the integration

A Strong interest earnings with improved margin

A Good growth in other banking income

A Strong new business growth in funds management

A Good inflows of insurance new business

A Actions taken to address market share
A Lower insurance earnings due to weak equity markets

A Costs reflect volume growth and new businesses

A $700m off-market share buy-back 7
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