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13 2221 For your everyday banking including paying bills using  
Our automated service is available from 7am to 11pm (Sydney time), 
365 days a year. From overseas call +61 13 2221.
For a password and demonstration of the automated service, 
call our telephone staff between 8am and 8pm, Monday to Friday. 

13 2224 To apply for a home loan, investment home loan or open an account
Available from 8am to 10pm, 365 days a year.

13 15 19 Commonwealth Securities Limited
Easy, low cost access to the stock market
By phone or Internet at www.comsec.com.au

1800 240 889 Telephone Typewriter Service

A special telephone banking service for our hearing and 
speech impaired customers. The service covers all the 
services available on 13 2221.
Available from 8am to 8pm, Monday to Friday.

1800 011 217 To report a lost or stolen card after hours or at weekends.

13 1998 Business Line
For a full range of business banking solutions.
Available from 8am to 8pm, Monday to Friday.

13 2423 Commonwealth Insurance Limited
For all your home insurance needs or visit
www.commbank.com.au/insurance

13 2420 Commonwealth Insurance Limited
For home insurance claims assistance 24 hours a day, 
365 days a year

13 2015 For enquiries on retirement and superannuation products, 
life insurance or managed investments.
Available from 8am to 8pm (Sydney time), Monday to Friday.
Unit prices are available 24 hours a day, 365 days a year.

I n t e r n e t  B a n k i n g

You can apply for a home loan or credit card on the internet by
visiting our website at www.commbank.com.au available 
24 hours a day, 365 days a year.

Do your everyday banking on our internet banking service NetBank
at www.commbank.com.au/netbank available 24 hours a day, 
365 days a year.

To apply for access to NetBank, call Freecall 1800 022 955
between 8am and 8pm (Sydney time), Monday to Friday.

Contac t  us
www.commbank.com.au

Registered Office

Level 1, 48 Martin Place

Sydney NSW 1155

Telephone (02) 9378  2000

Facsimile   (02) 9378  3317

Company Secretary 

JD Hatton

Shareholder Information

www.commbank.com.au 

Share Registrar

Perpetual Registrars Limited

Locked Bag A14

SYDNEY SOUTH NSW 1232

Telephone (02) 9285 7111

Facsimile (02) 9261 8489

Freecall 1800 022 440

Internet www.perpetual.com.au

Email registry_syd@perpetual.com.au

Australian Stock Exchange Listing
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Annual Report

To request a copy of the annual report
please call (02) 9378 3229
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F inanc ia l  Ca lendar  2000
Interim Profit result and dividend announced 9 February 2000
Ex-dividend date 17 February 2000
Record date 23 February 2000
Interim dividend paid 31 March 2000
Final profit result and final dividend announced 9 August 2000
Ex-dividend date 17 August 2000
Record date 23 August 2000
Final dividend paid 29 September 2000
Annual General Meeting, Melbourne 26 October 2000

... any th ing ’s  poss ib le
A g r i s p e c i a l i s t E m p l o y e e  a n d  A F L u m p i r e



The Bank’s success in building the business, in generating profits and in positioning

for the new millennium, allows us to meet the lifetime financial needs of customers,

provides fair, safe, challenging and rewarding employment for staff, and rewards all

shareholders through dividends and capital growth.

F E A T U R E D  I N  T H I S  R E P O R T

Rev iew of  Operat ions .. . . . . . . . .2
St ra teg ic  V is ion and Bus iness Goa ls . . . . . . . . . .4

Our  Bus iness .. . . . . . . . .6
F inanc ia l  &  Statutory . . . . . . . . . .24

Our  s ta f f  enab le  our  cus tomers  
to  make the i r  f i nanc ia l  

and  l i fes ty le  goa ls  happen.
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Review of  operat ions

“1999 leads  us  in to  the
new mi l l enn ium wi th  a  new
approach  to  bank ing”

P r o f i t s

$1,422 million after tax and before

abnormal items, up 14% on 

1997/98, and up 30% on 1997/98

after abnormal items.

The result reflects:

• Increased lending volumes across 

all products;

• Strong growth in financial services

business;

• A one off profit on the sale of

infrastructure assets;

• Continued cost containment

and productivity gains;

• Increased

coverage for

impaired

assets; and

• A strong

performance

by ASB Bank in

New Zealand.

E a r n i n g s  p e r  S h a r e

153.4 cents before abnormal items,

up 14% on 1997/98.

A s s e t s

$138.1 billion, up 6% on 1997/98.

The Group showed strong growth in

key lending products; Home Loans up

11% to $52.6 billion, Term Loans up

13% to $34.9 billion and Credit Cards

up 13% to $2.7 billion. Balance sheet

growth increased net interest earnings

by $363 million, however, this was

offset by a decline in interest margins

reducing net interest income growth

to $130 million.
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D i v i d e n d s

The Bank continues to maintain its

record of strong payout ratios with a

1998/99 dividend payout ratio of 75%.

A final dividend of 66 cents per share,

fully franked, brought the total

dividend for 1998/99 to 115 cents, 

up 11 cents on the prior year.

C a p i t a l  M a n a g e m e n t

As part of its capital management

program, the Bank also conducted a

successful off market share buy-back

in March 1999. The Bank bought back

2.9% of its ordinary shares for $650

million. This brings the total of share

buy-backs to $2.3 billion since 1996.

R e t u r n  o n  E q u i t y

20.54% before abnormal items, up

from 18.48% in 1997/98.

Ye a r  2 0 0 0  C o m p l i a n c e

The Bank’s Year 2000 compliance

programme is progressing to plan.

G o o d s  a n d  S e r v i c e s  Ta x

The Goods and Services Tax (GST)

legislation was enacted on 8 July

1999, and will apply from 1 July 2000.

The Bank has commenced a program

to implement GST. With the exception

of the areas of the Bank involved in

general insurance and leasing

services, the GST will not directly

impact the Bank’s services until 

1 July 2000.

S h a r e h o l d e r s

Combining dividends and the

appreciation in the value of the Bank’s

shares, total shareholder return for the

year was 34.3% compared with

25.3% in 1998. The dividend yield

based on 30 June 1999 share price of

$24.05 and calculated on the 1998/99

dividends of 49 cents and 66 cents

was 4.78%.

Over the last five years, the Bank 

has produced an annual return to

shareholders in the top quartile of all

banks within the Banks and Finance

index. Going forward, the aim is to

retain this position.

CREDIT RATINGS SHORT LONG
TERM TERM

Standard & Poor’s 
Corporation A-1+ AA-

Moody’s Investors 
Service, Inc. P-1 Aa3

Fitch IBCA F1+ AA

Moody’s Bank Financial 
Strength Rating B

Fitch IBCA 
Individual Rating A/B

Inv i t a t ion  to  the  
Annua l  Genera l  Meet ing

The Annual General Meeting of the Commonwealth Bank will be held at

the Exhibition Centre, Darling Harbour, Sydney, on Thursday 28 October

1999 at 11.00 a.m. A notice of meeting is enclosed for shareholders.


