
Of those 10% of eligible customers…

10% of eligible CommBank home loan customers1 chose to reduce 
their direct debit repayments following the May 2025 interest rate cut.

1 Customers on a variable rate home loan who are currently paying more than their minimum repayment amount via direct debit. 

98% 

reduced their direct debit 
repayments digitally

How did customers reduce their 
direct debit repayments?

Customers 
aged 31 - 40
were the most likely 
to reduce repayments 
- 14% of this cohort 
took action, closely 
followed by 12% of 
those aged 41 - 50 66% 

of all repayment 
reductions came 
from customers 
aged 31-50

Which age group was most likely to 
reduce their direct debit repayments 

and saw the largest volume of 
eligible customers doing so?

Customers with 
investment loans 
were more likely to 
reduce repayments 
than owner-occupiers

What type of loan holder  
was more likely to reduce their 

direct debit repayments?

NSW 
customers
were the most 
likely to reduce 
their repayments 
– 13% from NSW 
taking action

39% 

of all repayment reductions 
came from NSW

Which state was most  
likely to and saw the largest 

volume of customers reducing 
direct debit repayments?


