Becoming a simpler, better bank

2019 full year results

For the full year ended 30 June 2019

“This year we have made progress on becoming a simpler, better bank. While this year’s headline results were
impacted by customer remediation costs, revenue forgone for the benefit of customers and elevated risk and
compliance expenses, our'core business continued to perform well - underpinned by growth in home lending,
business lending and deposits.” Matt Comyn, Chief Executive Officer
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1 Includes Commercial Lending, Asset Finance and Institutional Lending (excluding other interest earning lending assets, primarily Cash Management Pooling Facilities, Leasing,

Trade Finance, and Debt Markets).
For more information, visit

commbank.com.au/2019AnnualReport.
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