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Your Customer Advocate: 
Supporting World Day for Cultural Diversity

of our staff identify 
as having non-
Australian ancestry 

of our staff identify 
as having non-
Australian ethnicity

We are proud to celebrate the UN World Day 
for Cultural Diversity on 21 May. Australia has 
one of the most diverse populations in the 
world and we want to mirror its diversity and 
support all our customers. 

The bank reflects the diversity of Australia with 1 in 4 
employees and 4 in 10 Australian banking customers 
born overseas. We know that banking is an essential 
part of everyone’s life, yet there are still many within 
our community who face significant challenges. 

We want to help make their lives easier. 
That’s why we are focused on reducing – and 
eliminating – a number of these challenges. While 
we recognise that there is still a long way to go, 
we are making progress.

6.4 million1

Australians are born 
outside of the country.

This is the highest 
proportion in             

120 years1 

3.9 million1 
Australians don’t speak 
English as a first 
language at home

There are over 

3001
  

ancestries 
in Australia

There are 20 
staff who come from 
10 different 
countries and speak 
15 languages in 
our most diverse branch 
in Campsie

Over 400 staff 
wear the corporate 
hijab to work every 
day. Its launch 
was an Australian 
first for a financial 
institution 

17,055 
staff members 
participated in 
334 Taste of 
Harmony events 
across the world 
this year

We’ve launched a 
mentoring program with 
the University of Victoria. 
18 students 
took part in 2017 and 
46 expressed interest 
for 2018 

Our Refugee Assistance 
Program has supported 

1000 newly arrived 
refugees since May 2017

….as well as developed
financial literacy toolkits to 
help secure their financial 
wellbeing

Through our 
Multicultural Banking 
team we have 

8 strategic 
partnerships 

...for multicultural 
programs 

4 
Government 
partnerships 

…and work with over 

100 community 
organisations 

 ¹ Data from ABS Census of Population and Housing 2016, 2 CBA Diversity and Inclusion Annual Report 2017  


