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Independent assurance report on
sustainability performance metrics

OVERVIEW

To: the Board of Directors of the Commonwealth Bank of Australia
In accordance with the terms of our engagement letter dated 18 May 2020, we were engaged by Commonwealth Bank
of Australia and its subsidiaries (the Group) to perform an independent limited assurance engagement in respect of the
Non-financial Performance metrics (Customer, Environmental, Social and Governance metrics) (the Performance Metrics)
for the Group for the year ended 30 June 2020 (the Period), presented on pages 47 to 52 of the 2020 Annual Report.
The definitions (the Criteria) against which we assessed the Performance Metrics are established by management and
are presented on pages 294 to 300 of the 2020 Annual Report.

HOW WE CREATE VALUE

Scope

Management’s responsibilities

Our Independence and Quality control

We have complied with relevant ethical requirements related to assurance engagements, which include independence and
other requirements founded on fundamental principles of integrity, objectivity, professional competence and due care,
confidentiality and professional behaviour.
In accordance with Auditing Standard ASQC 1 Quality Control for Firms that Perform Audits and Reviews of Financial Reports
and Other Financial Information, Other Assurance Engagements and Related Services Engagements the firm maintains a
comprehensive system of quality control including documented policies and procedures regarding compliance with ethical
requirements, professional standards and applicable legal and regulatory requirements.
Our responsibility is to express a limited assurance conclusion based on the procedures we have performed and the evidence
we have obtained.
Our engagement has been conducted in accordance with the Australian Standard on Assurance Engagements (ASAE 3000)
Assurance Engagements Other Than Audits or Reviews of Historical Financial Information. That standard requires that we
plan and perform this engagement to obtain limited assurance about whether anything has come to our attention to indicate
that the Performance Metrics have not been prepared, in all material respects, in accordance with the Criteria, for the Period.
The procedures we performed were based on our professional judgement and included:
• Enquiries about the design of the internal controls and systems used to collect and process the Performance Metrics;
• Where applicable, enquiries of third parties responsible for the preparation of data included in the Performance Metrics;
• Enquiries about the design of the systems used by third parties to collect and process the Performance Metrics;
• Comparing the Performance Metrics to relevant underlying sources on a sample basis; and
• Reading the Performance Metrics to determine whether they are in line with our overall knowledge of, and experience with,
the corporate responsibility performance.
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ADDITIONAL INFORMATION

• Enquiries of relevant staff responsible for preparing the Performance Metrics;

FINANCIAL REPORT

Our responsibilities

DIRECTORS’ REPORT

The Management of the Group is responsible for the Performance Metrics and for the preparation of the Performance
Metrics in accordance with the Criteria.
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The procedures performed in a limited assurance engagement vary in nature and timing from, and are less in extent than for,
a reasonable assurance engagement and consequently the level of assurance obtained in a limited assurance engagement
is substantially lower than the assurance that would have been obtained had a reasonable assurance engagement been
performed. Accordingly, we do not express a reasonable assurance opinion.
We believe that the evidence we have obtained is sufficient and appropriate to provide a basis for our conclusion.

Use of report

This report was prepared for the Board of Directors of the Commonwealth Bank of Australia. We disclaim any assumption of
responsibility for any reliance on this report to any persons or users other than the Board of Directors of the Commonwealth
Bank of Australia, or for any purpose other than that for which it was prepared.

Inherent limitations

Because of the inherent limitations of any assurance engagements due to the selective testing of the information being
examined, it is possible that fraud, error or non-compliance may occur and not be detected. A limited assurance engagement
is not designed to detect all instances of non-compliance of the Performance Metrics with the Criteria, as it is limited
primarily to making enquiries, of management, and applying analytical procedures. The limited assurance conclusion
expressed in this report has been formed on this basis.

Conclusion

Based on our review, which is not an audit, nothing has come to our attention that causes us to believe that the Performance
Metrics have not been prepared, in all material respects, in accordance with the Criteria for the year ended 30 June 2020.
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