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1. How to use this guide?
This is a reference guide only and it’s designed for you to quickly find the information using either the table 
of contents or use the find function of your document viewer to navigate to the required information. If you 
have any questions, please contact your Relationship Manager.

2. What is the NetBank requirement?
If your Capital Growth Account is anyone to sign as the method of operation you can access to NetBank.

For any other method of operation on your Capital Growth Account you do not have access to NetBank; 
please use CommBiz.

The full Capital Growth Account eligibility criteria is in the Capital Growth Account Terms and Conditions.

3. Home Page
This is an example of the screen you’ll see after you logon to NetBank at netbank.com.au.

http://netbank.com.au
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4. Open another Capital Growth Account
You can get a Capital Growth Account under the Offers & apply menu, then select Business.

Select Save & Grow when you’re on the Business accounts page.

Scroll to find the Capital Growth Account, then click on ‘Apply now’ when you’re ready.
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5. Submit notice
Before you can withdraw your funds from a Capital Growth Account, you must submit a notice that’s 
applicable to your account.

Go to View accounts and select a Capital Growth Account from the drop down.

Go to Notices tab and click ‘Go to Notices’ button. This will redirect to Notice Maintenance App where you 
can create/submit a notice.
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When you’re on the notice page, scroll halfway down the page to find the ‘Create a notice’ button  
and click on it. On this page, you’ll also find upcoming notices and past notices.
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After clicking on the ‘Create a notice’ button, you’ll need to enter the Amount and At call date.  
Then click Confirm.
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6. Account Transaction History
To get to your transaction history, click on View accounts from the top menu, then select the Capital 
Growth Account from the list of accounts in the dropdown.
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7. Account Information and Account Summary
The Account Information page has the basic information about your account and you can get a copy of 
your account summary by clicking on the “Detailed account summary” link just below the main table.
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8. Account Interest and Tax Summary
The account information page shows the interest rate on your account. If you want to know more about 
interest and tax, please click on View accounts, then select ‘Interest & tax summary’.

This page will give you a summary of the interest earned or charged on your account.

NetBank will put interest and tax information in a table and it can also be downloaded. To print or 
download, click on ‘Print Interest & tax summary link’ or ‘Download link at the top of the table’.
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9. Account Statement
Account statement is organised by financial year. Click on View accounts and then ‘Statements’. From the 
account drop down, select your account and NetBank will display a list of available statements.
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10. Payment and Transfer
Note: notice period must be served before funds become available for transfer.

Once funds are available, you can use the quick pay on the ‘My home’ page to make payment.

Payment can also be made using ‘Transfers & BPAY’ menu. Follow the steps on the screen to complete  
the transfer.
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11. Add Tax File Number
Adding a tax file number to your account is a self-service function. Click on Settings at the top and under 
Profile click on ‘Tax file number’.

Follow the steps on the Update my Tax File Number page to complete this step.
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12. Debit Interest Account
Debit interest rate is available on the Account Information page. Please see the Account Information and 
Account Summary page.

13. Business Authorities
If your Capital Growth Account is anyone to sign as the method of operation you can get access to 
NetBank.

For any other method of operation on your Capital Growth Account, you do not have access to NetBank; 
please use CommBiz.
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