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The new Smart Hospitality app will transform the way 


you handle customer payments.


Transform the way you handle

 customer payments

Cloud-based POS

integration*

Increase productivity

& decrease errors

Split billing made easy 
Increase tipping 

opportunities

Commonwealth Bank Smart Hospitality Fact Sheet *POS Integration powered by Doshii. For supported POS see their website 

https://doshii.com/en-au/apps/smart-hospitality-integration


Take payments from the table
With Smart Hospitality, orders flow to your Smart Terminal, reducing human 

error. No more running back to the POS to update customer orders.

A table map displays all active 
tables within your venue

Split bills by specific item*, 
amount or number of people

Commonwealth Bank Smart Hospitality Fact Sheet *POS Integration powered by Doshii. For supported POS see their website 

https://doshii.com/en-au/apps/smart-hospitality-integration


Each customer can leave a 
tip for their share of the bill, 
so the tips are not lost in 
the payment process.  



You can also customise the 
tip percentage amounts 
displayed on each terminal. 


Increase tipping 
opportunities

A comprehensive, one-touch 
Sales Overview report makes 
end of day effortless. 



You can generate figures for 
your whole venue from a 
single terminal at the touch of 
a button.

Sales report 
at the tap of 

a button 

Commonwealth Bank Smart Hospitality Fact Sheet



Smart 

Hospitality 
App Features 

Split bills

Digital receipts


POS connectivity1


Pay at Table functionality


Ease of use, speedy 
delivery to the customer, 
time saved.


Adam Miles, Porteno Group

1 POS Integration powered by Doshii. For supported POS see their website.  2 Same day settlement is available on all EFTPOS transactions made before 9.30pm (Sydney/Melbourne time) 

for eligible customers with a CommBank Business Transaction Account and a linked CommBank merchant facility.


Elevate your customer service 
flow with a payment solution 
designed for hospitality.

 Customisable Tipping

Commonwealth Bank Smart Hospitality Fact Sheet

Surcharging

Wi-Fi

Dual 4G SIM

Same day settlement2

Paired with the Smart Terminal’s 

https://doshii.com/en-au/apps/smart-hospitality-integration


Get in touch with your Relationship Manager or 
our Merchant Payment Specialists today to 
discuss your eligibility. 


1800 730 554


Getting started.

Things you should know: As this advice has been prepared without considering your objectives, financial situation or needs, you should, before acting 
on the information, consider its appropriateness to your circumstances. Eligibility, fees, terms and conditions apply for CommBank's Smart terminal. 

Find out more at commbank.com.au/smart. 
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