CommBank Yello points for booking through Travel Booking Terms and

Conditions
Terms & Conditions
Earning All CommBank Yello customers can earn:
CommBank e 5 CommBank Yello points per $1 spent on Hotel or Car bookings

Yello points

through Travel Booking
e 2 CommBank Yello points per $1 spent on Flight bookings through
Travel Booking

Points earned per $1 spent on the amount paid after any points or Travel
Credits have been redeemed.

CommBank Yello points are typically paid within 31 days of your booking.
Occasionally, this may take longer. CommBank Yello points will appear as
“Travel Booking - Hopper” in View Activity.

If your booking is cancelled, refunded or modified after points are paid, we’ll
readjust your points balance.

CommBank may vary or withdraw the offer:
e acting fairly and reasonably;
e havingregard to its legitimate business interests; and
e providing reasonable prior notice for unfavourable or material
changes.

You should consider the potential tax implications of receiving points for this
offer. View the FAQs for further information or seek independent advice from
your accountant or tax adviser.

We will make every effort to provide accurate information on the CommBank
Yello website and in other communications about the Program, and to
operate our systems and processes consistently with these Offer terms and
conditions. However, sometimes errors do occur (for example, due to
limitations in our systems and processes). Where that happens, without
limiting any rights you may have relating to the error, we may, as appropriate,
at a later time but as soon as practicable after the error has been identified,
make adjustments to put you in the same or similar position had the error
not occurred. To the extent permitted by law, we are not responsible for any
inaccuracies or misdescriptions except to the extent caused by our
negligence, fraud or wilful misconduct.

These Offer terms and conditions apply in addition to the CommBank Yello
Terms and Conditions. If there is any inconsistency, the CommBank Yello
Terms and Conditions prevail in relation to Program eligibility and Program
rules, and these offer terms prevail in relation to this offer. For further



https://www.commbank.com.au/commbank-yello/faqs.html

information on program eligibility, refer to the CommBank Yello Terms and
Conditions.

Redeeming
CommBank
Yello points

CommBank Yello customers can choose to redeem all or part of their
CommBank Yello points for their booking, and with other accepted payment
methods under the Travel Booking Terms and Conditions (such as Travel
Credits).

You must redeem at least $1 worth of points per booking.

How you redeem points is subject to the CommBank Yello Terms and
Conditions and Travel Booking T&Cs.

Travel
Booking
General

Travel Booking is provided by Hopper Inc (Hopper). Hopper is not part of the
CBA Group. CBA is not responsible for the content on this portal, nor the
provision of any of the services that are offered through this portal. The
services offered are subject to the Travel Booking Terms and Conditions.
CBA does not guarantee the obligations or performance of Hopper or the
services it offers.

All travel products and offers from Travel Booking are subject to availability
and can only be booked by a holder of an Eligible CommBank Card.

Eligible CommBank Card means an active CommBank retail or business
credit and debit cards, StepPay card or Travel Money Cards.

Customers are responsible for reviewing and accepting the terms and
conditions of Hopper Inc. and any relevant provider (e.g. Airline, Hotel, Car
company) before confirming a booking.



https://travelbooking.hopper.com/terms

For more information, read the full Travel Booking T&Cs.

CommBank will receive a portion of the revenue generated from the Travel
Booking platform.

Commonwealth Bank of Australia ABN 48 123 123 124 AFSL and Australian
credit license 234945.

Travel For more information, read the Travel Booking T&Cs.
Booking Auto
Price Drop or
Best Price
Guarantee
Travel Credit
T&Cs

Effective date: 1 October 2026


https://travelbooking.hopper.com/terms
https://travelbooking.hopper.com/terms

