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Welcome to the new NetBank

For almost 30 years, NetBank has helped Australians manage their 
everyday banking. Now, we’ve rebuilt it from the ground up to make 
banking simpler, smarter and more intuitive.

This guide will help you get familiar with the new NetBank so you can 
confidently manage your accounts, make payments, check balances 
and find what you need.

As we continue to improve NetBank, we’ll regularly make 
updates to enhance your experience. That means you may 
occasionally notice small differences between this guide 
and what you see on screen.

NetBank is an electronic banking service provided by Commonwealth Bank of Australia. Use of NetBank is subject to the NetBank Terms 
of Use available at commbank.com.au/digital-banking/netbank/terms and the Electronic Banking Terms and Conditions available at 
commbank.com.au/electronic-banking.

Commonwealth Bank of Australia ABN 48 123 123 124 AFSL and Australian credit licence 234945.

http://commbank.com.au/digital-banking/netbank/terms
http://commbank.com.au/electronic-banking
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NetBank user guide
Step-by-step help for everyday 
banking tasks

Each task in this guide includes:

•	A short description of what you can do 
•	Step-by-step instructions
•	Screenshots to help you follow along

In this guide
Accounts and Payments

	→ Transfer between accounts ��������������������������������������������������������������������������������6

	→ Add a new recipient ���������������������������������������������������������������������������������������������9

	→ Set up a recurring payment ����������������������������������������������������������������������������12

	→ Pay someone (another bank account) ����������������������������������������������������������15

	→ Pay with PayID ���������������������������������������������������������������������������������������������������18

	→ Pay with BPAY ����������������������������������������������������������������������������������������������������21

	→ Send money overseas ���������������������������������������������������������������������������������������24

Transactions and Statements

	→ View or download statements ������������������������������������������������������������������������28

	→ See upcoming bills and payments �����������������������������������������������������������������30

	→ Search  �����������������������������������������������������������������������������������������������������������������32

Cards

	→ Manage your card settings ������������������������������������������������������������������������������34

Personal and business details

	→ Update contact details �������������������������������������������������������������������������������������36

	→ Update addresses ����������������������������������������������������������������������������������������������38

	→ View business details ����������������������������������������������������������������������������������������41

	→ View and manage business account access and authorities�������������������43
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Getting started
Log on to NetBank

	■ Type commbank.com.au or netbank.com.au directly into your browser
	■ Enter your Client number and Password, then select Log on
	■ If prompted, approve the logon in the CommBank app for added security

Having trouble logging in? 
	■ On the NetBank logon screen, select Get help logging on and follow the prompts

Tip
If you’re using your own computer or laptop, select Trust this browser? before 
approving the logon. This reduces how often you’ll need to approve future logons 
when using the same browser. For security, we’ll occasionally ask you to approve your 
logon again.
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Understanding the new NetBank home page
The new NetBank home page brings your accounts and key actions together in one place. Learn where to find 
the features you need to manage your banking.

  

Menu bar
Use the menu bar at the top of the screen 
to move between the main areas of NetBank.

	→ Home – View your accounts and balances, 
and access quick actions for everyday banking 
tasks.

	→ Payments – Make payments and transfers, 
and manage your recipients.

	→ Products & offers – Explore and apply for 
eligible banking products and services.

Search
Use search to quickly find features, information 
and support across NetBank.

Profile
Manage your personal details, security settings 
and preferences.

Side bar menu
Access helpful tools and support, including 
Inbox and CommSec, if you use it.

Quick actions
Access common banking tasks with ease.
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Accounts and Payments
Transfer between accounts
Move money between your own accounts in just a few steps.

STEP 1

From the NetBank 
Home page, select 
Payments, then 
Transfer between 
accounts.
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STEP 2

Select the account 
you want to transfer 
money from.

STEP 3

Select the account 
you want to transfer 
money to.

STEP 4

Enter the transfer 
details, including:

	• Amount

	• Transfer date

	• Description

Then select Next.
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STEP 5

Review the transfer 
details and select 
Transfer now.

STEP 6

A receipt is displayed 
confirming the 
transfer details. 
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Add a new recipient
Save a new payment recipient so you can make payments more easily.

STEP 1

From the NetBank 
Home page, select 
Payments, then 
Address book.
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STEP 2

Select Add new 
recipient.

STEP 3

Select the payment 
method for the new 
recipient.

STEP 4

Enter the recipient 
details, then select 
Check recipient details.
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STEP 5

Review the NameCheck 
result. If the recipient 
details are correct, 
select Continue.

STEP 6

The recipient is now 
saved and ready to use 
for future payments.

Tips
•	 Always check the recipient’s details carefully before saving them.
•	 You may be asked to enter a NetCode to verify a new recipient.
•	 You can also add a new recipient directly from the recipient selection field while making 

a payment or international transfer.



12 How to use NetBank – Step-by-step guides for everyday banking tasks

Set up a recurring payment
Set up a payment that repeats automatically on a regular basis, 
such as weekly, fortnightly or monthly.

STEP 1

From the NetBank 
Home page, select 
Payments, then select 
a payment method.
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STEP 2

Select the recipient 
or account.

STEP 3

Select the account 
you want to pay from.

STEP 4

Enter the payment 
details, including:

	• Amount

	• Under When select 
Recurring, then:

	• Choose how often 
you want the 
payment to repeat

	• Select a start date

	• Select an end date, 
if required

	• Description

Then select Next.
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STEP 5

Review the payment 
details and select 
Pay now.

STEP 6

A receipt is displayed 
confirming the recurring 
payment details. You can 
save, share or print the 
receipt for your records.

Tip
To view a list of your scheduled payments, view Upcoming bills & payments on the 
Payments page.
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Pay someone (another bank account)
Send money to someone using their BSB and account number.

STEP 1

From the NetBank 
Home page, select 
Payments, then choose 
Pay bank account.
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STEP 2

Select a saved recipient, 
or choose Add a new 
recipient. If you’re 
adding a new recipient, 
follow the relevant steps 
on page 9.

STEP 3

Select the account 
you want to pay from. 

STEP 4

Enter the payment 
details, including:

	• Amount

	• Payment date

	• Description

Then select Next.
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STEP 5

Review the payment 
details and select 
Pay now.

STEP 6

A receipt is displayed 
confirming the transaction 
details. You can save, 
share or print the receipt 
for your records.

Tips
•	 If you’re paying someone for the first time, make sure their BSB and account number 

are correct.
•	 Before confirming, you can edit or cancel the payment if needed.
•	 You may be asked to enter a NetCode to verify the payment. Follow the prompts to continue.
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Pay with PayID
Send money using a PayID, like a mobile number or email address, 
without needing bank details.

STEP 1

From the NetBank 
Home page, select 
Payments, then choose 
Pay with PayID.
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STEP 2

Select a saved recipient, 
or choose Add a new 
recipient.

STEP 3

Select the account 
you want to pay from.

STEP 4

Enter the payment 
details, including:

	• Amount

	• Description

Then select Next.
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STEP 5

Review the payment 
details and select 
Pay now.

STEP 6

A receipt is displayed 
confirming the transaction 
details. You can save, 
share or print the receipt 
for your records.
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Pay with BPAY
Pay bills from registered billers, such as utility providers, phone companies or 
local councils, directly from your account using the biller code and customer 
reference number shown on your bill.

STEP 1

From the NetBank 
Home page, select 
Payments, then choose 
Pay with BPAY.
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STEP 2

Select the BPAY biller 
you want to pay.

STEP 3

Select the account 
you want to pay from.

STEP 4

Enter the payment 
details, including:

	• Reference number

	• Amount

	• Payment date

	• Description

Then select Next.
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STEP 5

Review the details and 
select Pay now.

STEP 6

A receipt is displayed 
confirming the transaction 
details. You can save, 
share or print the receipt 
for your records. 
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Send money overseas
Send money to an overseas bank account in a foreign currency.

STEP 1

From the NetBank 
Home page, select 
Payments, then choose 
Send money overseas.
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STEP 2

Select the account you 
want to send money to.

STEP 3

Select the account you 
want to pay from.

STEP 4

Enter the payment 
details, including:

	• Amount in AUD

	• Currency you want 
to send

Then select Next. 
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STEP 5

Select the Reason for 
transfer and add an 
optional Description 
for the recipient. 
Then select Next.

STEP 6

Review the payment 
details and select 
Transfer now.
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STEP 7

A receipt is displayed 
confirming the transaction 
details. 
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Transactions and Statements
View or download statements
Access and download your account statements for your records

STEP 1

From the NetBank 
Home page, select 
the account for which 
you want to view or 
download statements.

STEP 2

From the Account 
details page, select 
Download latest 
statement to download 
your most recent 
statement, or View all 
statements to find a 
specific one. 
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STEP 3

Select the financial year.

STEP 4

Choose the statements 
you want to download:

	• Click Select all 
to download all 
statements for that 
financial year, or

	• Tick the box next to 
specific statements.

STEP 5

Select Download (PDF).

Tips
•	 You can download multiple statements at the same time.
•	 Statements are organised by financial year to make them easier to find.
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See upcoming bills and payments
Check your scheduled payments, transfers and bills to see what’s 
coming up.

STEP 1

From the NetBank 
Home page, select 
Payments.

STEP 2

Under Upcoming bills 
& payments, you can 
see a list of upcoming 
payments. Select 
View all to see all your 
scheduled payments.
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STEP 3

Use the Group by filter 
to organise scheduled 
payments by time 
period.

STEP 4

Select a scheduled 
payment to view the 
details and manage 
the payment.
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Search 
Use Search to find transactions, features, products, support 
information and more from anywhere in NetBank.

STEP 1

Select the Search bar 
at the top of the screen.

STEP 2

Enter a keyword, phrase 
or question.
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STEP 3

Review the search 
results, grouped into 
categories such as:

	• Transactions

	• Actions

	• Features

	• Products & services

	• Help

Select a result to open 
it or learn more.
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Cards
Manage your card settings
Access your card settings and manage your debit or credit card in one place.

STEP 1

From the NetBank 
Home page, select 
the account linked 
to the card you want 
to manage.

STEP 2

On the account details 
page, select View all 
card settings under 
Manage my card.
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STEP 3

From the Manage my 
cards page, you can 
manage your debit or 
credit card settings, 
including:

	• temporarily locking 
your card

	• changing your 
card PIN

	• updating your card 
locks and limits



36 How to use NetBank – Step-by-step guides for everyday banking tasks

Personal and business 
details
Update contact details
Update your email address and other contact details linked to your profile.

STEP 1.

Select your name in 
the top-right corner 
of the  screen.

STEP 2

On the Contact details 
page, select Edit.
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STEP 3

Update your contact 
details, then select Save.

STEP 4

Enter your NetCode to 
confirm it’s you making 
this change.

STEP 5

You’ll see a confirmation 
message to let you know 
your changes have been 
saved. 

Note: You can’t change your mobile number in NetBank. To update it, log on to the CommBank app 
and message us “Change mobile number”.
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Update addresses
Update your residential or mailing address.

STEP 1

Select your name in 
the top-right corner 
of the screen. 

STEP 2

Select Addresses.

STEP 3

Select Manage.
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STEP 4

Select the address 
you want to update.

STEP 5

Make your changes 
and select Confirm.
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STEP 6

Select Save to save your 
updates. You’ll receive a 
NetCode to confirm it’s 
you making the change.
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View business details
Access business information and make eligible updates, including addresses 
and account authorities.

STEP 1

Select your name in 
the top-right corner 
of the screen.

STEP 2

Select View 
business details.
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STEP  3

Select the business 
account you want to 
view the details for.

STEP  4

Use the options on the 
left to view the selected 
business account’s 
contact details, 
addresses, account 
access, and data 
sharing settings.
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View and manage business account access and authorities
Add, remove or update business authorities for eligible business 
accounts. You can manage business authorities in two ways:

Option 1: From an account

STEP 1

Select the business 
account you want 
to manage.

STEP 2

Under Manage account, 
select Manage account 
authorities.
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STEP 3

Follow the prompts to 
add or remove business 
account authorities.
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Option 2: From your profile

STEP 1

Select your name in 
the top-right corner 
of the screen.

STEP 2

Select View business 
details.
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STEP 3

Choose the business 
profile you want to 
manage.

STEP 4

Select Account access 
& data sharing.
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STEP 5

Follow the prompts to 
add or remove business 
account authorities. 



008-228 (CBA6562) 310526


	Accounts and Payments
	Transfer between accounts
	Add a new recipient
	Set up a recurring payment
	Pay someone (another bank account)
	Pay with PayID
	Pay with BPAY
	Send money overseas

	Transactions and Statements
	View or download statements
	See upcoming bills and payments
	Search

	Cards
	Manage your card settings

	Personal and business details
	Update contact details
	Update addresses
	View business details
	View and manage business account access and authorities




