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Welcome to the new NetBank

For almost 30 years, NetBank has helped Australians manage their
everyday banking. Now, we've rebuilt it from the ground up to make
banking simpler, smarter and more intuitive.

This guide will help you get familiar with the new NetBank so you can
confidently manage your accounts, make payments, check balances
and find what you need.

As we continue to improve NetBank, we'll regularly make
updates to enhance your experience. That means you may
occasionally notice small differences between this guide
and what you see on screen.

NetBank is an electronic banking service provided by Commonwealth Bank of Australia. Use of NetBank is subject to the NetBank Terms
of Use available at commbank.com.au/digital-banking/netbank/terms and the Electronic Banking Terms and Conditions available at
commbank.com.au/electronic-banking.

Commonwealth Bank of Australia ABN 48 123 123 124 AFSL and Australian credit licence 234945.
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NetBank user guide

Step-by-step help for everyday
banking tasks

Each task in this guide includes:
A short description of what you can do
Step-by-step instructions
Screenshots to help you follow along
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Getting started

Log on to NetBank

H Type commbank.com.au or netbank.com.au directly into your browser
B Enter your Client number and Password, then select Log on
B |f prompted, approve the logon in the CommBank app for added security

Having trouble logging in?

B On the NetBank logon screen, select Get help logging on and follow the prompts

!, Tip
If you're using your own computer or laptop, select Trust this browser? before
approving the logon. This reduces how often you'll need to approve future logons
when using the same browser. For security, we'll occasionally ask you to approve your
logon again.

Confirm this logon in the CommBank app to
keep your account safe

We've sent a notification to your CommBank app to confirm it's you.
Approve it within 15 minutes to finish logging on.

Trust this browser?

D Log on without approving in the CommBank app when using this browser
Leave this option unchecked on shared or public devices to continue confirming logons

For security reasons, we'll periodically ask you to confirm your logon again using the CommBank app.
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Understanding the new NetBank home page

The new NetBank home page brings your accounts and key actions together in one place. Learn where to find

the features you need to manage your banking.

Fy Home Payments Products & offers o

Good morning Sam

Accounts

. Mastercard Ultimate Awards
anen 1234

an Home Insurance

HOM123243044

e Total pesition

Heading overseas?

Balance

$660.82

$8,103.34

Load up a Travel Money Card to lock-in the exchange rate for a wide range of currencies

e Q  Search eSam Montis B LogOff

b Quick actions

26 Transfer batween accounts
Available

$622.82 @  Paysomeone > o
$2.103.34 ﬂ View statements >
£ Interest & tax summary >
$11,948.11
Frequently paid

$5,742.27 John Parkinson >
3 Mark Occy 7>

il Melbourne water >

o Menu bar

Use the menu bar at the top of the screen

to move between the main areas of NetBank.

< Home - View your accounts and balances,

and access quick actions for everyday banking

tasks.

- Payments — Make payments and transfers,

and manage your recipients.

-2 Products & offers — Explore and apply for

eligible banking products and services.

e Search

Use search to quickly find features, information
and support across NetBank.

Profile
Manage your personal details, security settings
and preferences.

o Side bar menu
Access helpful tools and support, including
Inbox and CommSec, if you use it.

Quick actions
Access common banking tasks with ease.
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Accounts and Payments

Transfer between accounts

Move money between your own accounts in just a few steps.

o Q A SamMorts & LogoH
Good morning Sam
Accounts & Quick actions
2% Transfer between accounts »
Account
Smant Access 856055 $622.82 (& Py somecne > o
- 34 5o
@ GowSaver . . S ioaas B viow stasomanzs »
2 St : B inteest & tax pamirary b
' .ht'..\...lmr...\nﬂ\J timate Awvards $3.02188 PerreerT
g Home insurance
Frequently paid
~ Total position $5,742.27 @  John Parkinsan >
0O MarkOeq >
Heading overseas?
Laoad up 8 Traeel Monary Card 1 hock-in the ewchiange rate for a wide range of currencies .
B veme b >
Payrants = A SamMorts 6 LogOff
Payments
Ma & ments
- @ B nage pay!
Transfor batwean secounts Pty bark aceount Py with PayiD B chaduied pr 3
a L4 = 0 Py view & AutePuy (2] »
Pay wath BPAY Send maoney cverseas Pay multiple peopie o

Upcoming bills & payments

Payment sattings
Upcaming payments

Addrens book »
GoalSaver
o Today $200.01
Doy g L >
oo Twlstra Ltd P
i@ Mon 12 Dct 2026 $60.00 >
1 Vicroads
] Thur & Now 2026 $120.00
ra Y
( viewan
\ J
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STEP1

From the NetBank
Home page, select
Payments, then
Transfer between
accounts.



J

bt s %
Enter your transfer details
prin
a | w
§ Soits s sers se1282
L) c-msm- $8,100.34
To
Q e
b e
Enter your transfer details
From
[l se2282 v
To
a | w
@ ‘?‘S":‘: - $8,109.34
P e — o x
Enter your transfer details
From
- %\VKNIN“ SETA i
To
GoalSaver
B 060-123 1178 9528 iy >
( A
wm
$ 10000
Whan
B2
Description (optona
Savings
1 aractons lnf
L [ show a sitteent cenesipsion for rocpsent sccouns

STEP 2

Select the account
you want to transfer
money from.

STEP 3

Select the account
you want to transfer
money to.

STEP 4

Enter the transfer
details, including:

* Amount

» Transfer date
» Description
Then select Next.
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Traseitor BaTwnen ecounts

G0 back

Review transfer of $100.00

From
Smart Access

Aunlatle
34 5678 62282

Avaatle
$4.10334

~
Edit | Cancel tmnsfer
A

Savecesharn b Pring

Your transfer of $100 is complete

From
Sman Acess
Te
@ Oossew
Deseripticn

Transaction date

Sanvings

Thursday 04 Sep 2026, 07-15 PM (Syd/Melb time)

Receipt rumber N1Z234567830
Quick actions
% @ 4]
Transter betvesen acoounts Pay someane. Wiew transactions

- /77\
| o e NetBark home |
A A

Clog %
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STEP 5

Review the transfer
details and select
Transfer now.

STEP 6

A receipt is displayed
confirming the
transfer detalils.



Add a new recipient

Save a new payment recipient so you can make payments more easily.

/ Home nyrdacis & offan Q Zearch A SamMortis & Log O4
]
Good morning Sam ~
Accounts @& Quick actions:
P 23 Transter betwoen accounts > @
coun
b 466082 $622.82 @ Poy somacos » ~
® 060-123 1234 56TE
@ SoatSver $8.103.34 $8,10034 B viewstaterents >
l Mastercand Litimate Awards S0 CErTEL B interest & tax summary *
‘? Home Insurance
HOM123243044 B vl il
ot position $5,742.27 B  John Parkinson »
O Mark Occy »
Heading owerseas?
Load up a Tranol Monay Card 1o kock-in the excharge mie for a wide mngs of curmncies
B Malbourne water »
/ Payments  Procucts § offers @ search A SamMerts & LogOM
=2
Payments ~
- @ B Manage payments
Transfar between sccounts Py bank account Pary with PayiD B Scheduled payments (3} > ®
a @ = 1 BPayview & AutoPay [2) >
Pay withs BPAY Send FOney Svenseas Pay rultiphe pecpie o~
. PayTo agreements >
Upcoming bills & payments
Payment settings
Upcoming payments
( Address book > )
GoaSaver
iz Teday $20000
Daby paymant kmits >
Tasistra Ltd Pty
Mobie b Mon 12 Oct 2026 $650.00 Manage my PayiD >
o Virosds
| [ ——— Thut & Nov 2026 $120.00
B From the NetBank
o) Home page, select
View all /:
Payments, then
Address book.
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’ Home  Paymenats  Procucts & offers Q Semch A SamMortis B LogO#
Payment settings
- Adress bk
Q
~
. Bani account Py ey international import ¥ Export & .
B Adar Magenat D404 345 094 Eft Delete
@ Adam b s i Edt Delste
B o AGL h\ F.'i.l.’YVIINIY[-DiIJ Edt Detste
8 A May IM— 1001234 BATA Ed  Duiuie
B
3 Bl Piper m:"w‘“_: f‘“." Edit [Dabute
STEP 2
‘ Bl Piper 0412 346 094 ot Duelete
Select Add new
@ srastard Heme) :F'I.‘ 'I.”m. Edit  Delme recipient.
J Add e reciplent (=T
Add new recipient
O Bank account O Payin O eeay
O interration
STEP3
Select the payment
method for the new
recipient.
§ Add new recipient Closy %
Add new receipient
O incerasional
STEP 4
We'll search the account detalls you've enteved for typos or signs of a scam.
Enter the recipient
details, then select
Check recipient details.
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0 sigra and only continuse Ifyoue sure its safe.

STEP 5

Review the NameCheck
result. If the recipient
details are correct,
select Continue.

‘mmmam Q Seach A samMorts B LogOM
=
Payment settings -
Hep
|WW Address book A e recioient + °
Dty parymest fits L -
(= ]
- Backaccourt  PniD | BPAY  bterational Imgeet ¥ Expont &
A
g' Adarr Magenat 0404 346 094 Eit  Dietete
@ At e Eiancaics siisia ER ey
® i e
@ i $25-100 13508878 ) STEP 6
‘ The recipient is now
Commermeath Bank
& o 062-062 1234 8628 e saved and ready to use
@ smeee sasason £ D for future payments.

\ |, Tips
» Always check the recipient’s details carefully before saving them.
* You may be asked to enter a NetCode to verify a new recipient.
* You can also add a new recipient directly from the recipient selection field while making
a payment or international transfer.
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Set up arecurring payment

Set up a payment that repeats automatically on a regular basis,
such as weekly, fortnightly or monthly.

- - Ty— -
=
Good morning Sam
Accounts @ Quick actions
2 Transfer bet ount > @
pr ranafer betwnen accounts :
Smant Access 62287 (& Pay somoons » o
® 060-123 1734 BETE
gy Costcww $8.102.34 $8103.34 Bl view statoments »
' Mastareard Uitimate Awards Ferri ~re B interest & tax summary »
ql Home Insurance
o Frequently paid
 Toml position $5,742.27 @ John Parkinsan »
0O MakOccy »
Heading overseas?
Load up a Trawel Money Card 10 lock-in the exchange rate for a wide range of currencies -
B metbourne water »
e -
4 s Q s A SamMotis B LegOf
-
Payments
Manage payments
% @ e
Transfor batwwen secounts Pay bk accemnt Pay with PayiD B it s 2 5
B & = i sy view & AutoPuy (2) »
Pay with BPAY Send money overseas Pay multiple people ~
B fooagoements »
Upcoming bills & payments
Payment settings
Upcoming payments
Ackdress baook 3
GoalSaver
X Suiege Today £200.00
Dady payment limits »
Talstra Ltal Pry
Mobie b Mon 12 Oct 2026 $50.00 Manage my Pyl >
5 Wicroads
@ cwcwmen Thur & Now 2026 $120.00
ra Y
[ viwan )
. "y
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STEP1

From the NetBank
Home page, select
Payments, then select
a payment method.



Pay samaces

Close X
Enter your payment details
p
To Add e recipient
Q b
- Bank account PayiD By
A
= Rvad
. Alison June )
. American Express Austrakia
. A Senith
B
.
bt o %
Enter your payment details
To At ne rcipiens +
- R “
From
a | e
» bmm'\nh‘ $622.82
® c‘.mw 78 B $8,103.34
Pavsomtson o

Enter your payment details
Ta

B 500 1204

Add e reciplens £

[ se2282 v
( )
Amount
[ T Readning dedy Emit
%0000 $1000 Changs limit
Wnen
S
Frsquency Start
Wiy w 02/07/2026 a
4 date in DOIMM VY format
Choose when to stop
No-end date v
J/

STEP 2

Select the recipient
or account.

STEP 3

Select the account
you want to pay from.

STEP 4

Enter the payment
details, including:

« Amount

* Under When select
Recurring, then:

* Choose how often
you want the
payment to repeat

» Select a start date

« Select an end date,
if required

» Description
Then select Next.
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0 back

Review payment of $100.00

To
Arwe May
= A
From
Smart Access Aaiaree
- 60-123 1234 BE $622.82
Fraquency

Weskly cat cate date
Start
Thursday, 02 July 2026

End

Mo end date

Expectied detfivery

The ey wil ba cebited on the scheduled date and shoukd arrive within 2 Business
days

Deszription

WWeekly cat cate date

Check details. ncorrect payrent detals could Mean your misney goes to the wiong
and you mary not gt it back

f ™\
| Edit | Coancelpeyment
e "y

@ Swvmceshas & Pring &

Your recurring payment of $100.00 is scheduled

From

Senat Accass
Frogquency Wtkly cat cate date
Start date Thursday, 02 July 2026
Ends Mo and date
Expected arrival Appron. two business days
Diescrigtion Wesichy catt cade date
Riesipt Fumbser A12345ETERET

(D} 11 there's no money in your sccount on the scheduled date, we'll keen trying for LD 1o four days.

Quick actions

[pr— Trarsd for Etien seetunts View transactions

I

!, Tip

STEP S5

Review the payment
details and select
Pay now.

STEP 6

A receipt is displayed
confirming the recurring
payment details. You can
save, share or print the
receipt for your records.

To view a list of your scheduled payments, view Upcoming bills & payments on the

Payments page.
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Pay someone (another bank account)

Send money to someone using their BSB and account number.

i rome e

Good morning Sam

Accounts =
Account
g Sr‘\a.i\c:!u - $622.82
® EMSMI 5 £8,103.34 $8,102.34
i Mastercard Utimate fuvards $3.021.89 $11,946.11
‘? Home Insurance
“ Tatal position $5,742.27

Heading owerseas?
Lo up B Teswel Monary Card 10 lotk-in the sxchasgs mie for & wide mnge of curmncies

Quick actions

3% Tranafer betwesn sccounts

@ Py somesns

[ view statermante

& intevest & tax summary

Frequently paid

B John Parkinaan

O Mark ey

i@ Meibourne water

Payments

Pay with PayiD

=

Transfer betwian secounts

@

Pay with BRAY Py rrwiltiphe pecpie

Sered Foniy eversess

Upcoming bills & payments

Upcoming payments

GewlSaver
Tocksy $200.00

Telstra Ltd Pty

Mon 12 Oct 2026 $60.00

Viraadi

Thur & Nov 2026 $12000

b
( viewan )
o A

Manage payments

B Scheduled paryments (3]

B eravview & AutaPay (2)

@ ofoagroements

Payment settings

Address book
DCaiy payment kmits

Manage my Payill

A Zam Mortis & Logdi
»
*
»
*
A SamMotis 6 LegOM
X 5
STEP1
From the NetBank
Home page, select
Payments, then choose
Pay bank account.
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Cloge X
Enter your payment details
To Al i recizend +
O S ~
From
Q,  Search or select acoount i
P i Come ¥
Enter your payment details
Te
Monoco Verso
B 923.100 e7ss 0788 Edit st
From
Q| -
- Tkﬁm:rn- $62282
TS ss500000
[ yimmen Gosn X
Enter your payment details
Te
( )
From
bl N $622.82
Amount
Remaining daily Bmit
sim $1000 Change it
‘When
[ 1. |ETRRE———
Dascription
Cat cafe
273 characters remainin
L [ show a difteent deseription an the pavee's statement )
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STEP 2

Select a saved recipient,
or choose Add a new
recipient. If you're
adding a new recipient,
follow the relevant steps
on page 9.

STEP 3

Select the account
you want to pay from.

STEP 4

Enter the payment
details, including:

* Amount

* Payment date
» Description
Then select Next.



Review payment of $100.00

To

Maonoco Verso
B o ras

From
Smart Access Alatie
» 080-123 1234 567 $622.82
Duscription
Cat cafe
Whan
Now

Check details. ncorrect payment detalls could mean your maney goes to the wiong accound and you may nat get it
Back

STEP S5

Review the payment
details and select

Pay now.
; Py oM Closg X
@ Savnorshace B Pring &
Your payment of $100.00 is complete
=] kl’.um;'ra'.h-m
Description Cat cafe
Reference 123456789
Transaction date Thisrsday 23 September 2026 at 2207pm (Syd/Meln
Expected arrival Immediately
Receigt rumber A12348678087 STEP 6
A receipt is displayed
Quick actions confirming the transaction
® = D details. You can save,
Pay somecnd Trase s Betwien Bcounts Wit transactors Share Or prlnt the I’ecelpt
for your records.
\ !, Tips

 If you're paying someone for the first time, make sure their BSB and account number
are correct.
» Before confirming, you can edit or cancel the payment if needed.
* You may be asked to enter a NetCode to verify the payment. Follow the prompts to continue.
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Pay with PayID

Send money using a PaylID, like a mobile number or email address,
without needing bank details.

) o a : R Satkots B Logon
]
Good morning Sam
Accounts @ Quick actions:
ek 3% Tranafer betwssn sccounts » @
coun E
Smart ficoess $622.82 [ pea— > ”
 050-123 1234 5GTE
@ Cowsmr o & $8,102.34 [ viewstatements >
G e R B it 4 ax oy »
‘? Home Insurance
o Frequently paid
' Total position $5,742.27 B John Packinaan ¥
O Mark ey »
Heading owerseas?
Lowa up & Tewl Monary Card 10 I5ck-in tha schangs e for & widh mnge of Crmencies ;
i@ Meibourne water >
/ Paywnts  Procucts & offer L= A SamMeste & Lego#
=
Payments
= @ ] Manage payments
Transfar batwaan sceounts Pay bank scosunt Pay with Payil: B scheduled payments (3} » .
a & = W By View & AutoPay [2) 5
Pay weths BPAY Seeriad Pty cromeas Py multiple pecpie o
@ oo agreements >
Upcoming bills & payments
Payment settings
Upcoming payments
Address book >
GoalSiver
x Tediny §200.00
Daity payment kmits >
_ Teistra Ltd Pty
[T [T Mon 12 Oct 2026 $80.00 Manage my PayiD >
o Vicrosds
[ [R—— Thur & Nov 2026 $120.00
~
[ viewan |}
A .
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STEP1

From the NetBank
Home page, select
Payments, then choose
Pay with PaylD.



P g b Come
Enter your payment details
(To Add retw eCpent + )
B Zinshior aekik sccodit i
Al Bank account - BPAY
A
Arne
. +61- .:.:\;‘.."(.'.u'."i
Al
. --\ﬁh:lff) 3123
rican Express Australia
. ‘:r“:: 1 ).'--'.-'n. » |:‘ AR LORES COIT
&m
| Hondma ey
]
. J
Te
a4 s " -
P s i o
Enter your payment details
Te At e recipsent 1
Arvie May
B oinzsesers ¥
Firom
Q | -
B8 oo soon cons e
® T“:m: 0000 0002 $6,103.34
it e, o x

Enter your payment details

A
m) o

Foeen

Aild e resipsens +

Srrart Acoess
B o60-00a 0000 0001

Rumvsininag dady St
$1000 Changs kmit

Description

Cat eafe luneh

sEnm v

STEP 2

Select a saved recipient,
or choose Add a new
recipient.

STEP 3

Select the account
you want to pay from.

STEP 4

Enter the payment
details, including:

« Amount
» Description
Then select Next.

How to use NetBank — Step-by-step guides for everyday banking tasks 19



. P 3¢
50 back
Review payment of $100.00
To
B s
From
Smart Access Aaiaree
& 060-123 1234 $622.82
Deseription
Lunch
‘Whan
Now
Check details. Incormect payent details could min your money Goes to the witng actount and you miy not oet it
back.
|~
.\Fa‘. decads ) Carcal payment
- e i3

@ Samcesbarn O Pring &

Your payment of $100.00 is complete

From
Senant Acce

=] 123
Duscription Ca cafe lunch
Reference 123456789
Trangaction date Thursday 23 September 2026 at 2:07pm (Syd/Mel

time)

Expected arrival Immediately
Riecespt rumber ALZIAGETEHET
Quick actions

G = o

Pay somecna Trarsfar batween accounts Wisw transactions

20
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STEP 5

Review the payment
details and select
Pay now.

STEP 6

A receipt is displayed
confirming the transaction
details. You can save,
share or print the receipt
for your records.



Pay with BPAY

Pay bills from registered billers, such as utility providers, phone companies or
local councils, directly from your account using the biller code and customer
reference number shown on your bill.

b Home N a A SamMonts & LogOf
=
Good morning Sam
Accounts @ Quick actions
2% Trangter bt accou » @
o anafios Eetvenen accounts 4
Smart Aicoess $622.82 (B Pay someons » o
@ BMSMI 3 £8.10334 $8,102.34 [ view statermante >
G e comes siesn 8 et s summary ’
‘? Home Insurance
- Frequently paid
W Totsl pesition $5,742.27 B  Joho Parkinsan 3
O Mark Qecy »
Heading owerseas?
Load up 0 Temol Moniry Card 10 lock-in the Ecrangs mbe for i widh mngs of curmencies -
B Meibourne water »
5 Py [ 3" A SamMertis () LogO#
-
Payments
Manage payments
3 @ B "
Transfer batwean sccounts Pay bank account Pay with PayiD B | Scheduled payments (3} >
& = B erarview s AuoPay (21 5
Sand Money Svareeas Pay multiphe pecpie o
@ oo agreements »
Upcoming bills & payments
Vi your scheduled payments, U e ind BPAY Wiew bills. Direct debits arent includ
Payment settings
Upcoming payments
Address book »
GewlSaver
Tedsy $200.00
Dy payment kmits >
= Teistra Ltd Pty
[T R Mon 12 Oct 2026 $80.00 Manage my Payil) >
Vicrasds
el Thur & Nov 2026 $12000
g Y
| viewan |}
e .,

STEP1

From the NetBank
Home page, select
Payments, then choose
Pay with BPAY.
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Close X
Enter your payment details
( To Add re reopeng )
Q b
Al Bank account Payil -
L)
AGL
B
D
. J
To
Q w
Py sormeces Closy X
Enter your payment details
To Ahd e reciplent +
i - E] w
From
Q | -
- S""' mf'“ =g $e22.82
@ G‘"SM' a8 $8,103.24
Py Somesnn Coge X

Enter your payment details

T

0000 0001 9012

$ 10000

When

. R

Description

Erergy bill

& chaactars ramaining

Rervusinirsg dady Emit
$2000 Changs kit

Al ras rpoigang +

$e228 v

22
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STEP 2

Select the BPAY biller
you want to pay.

STEP 3

Select the account
you want to pay from.

STEP 4

Enter the payment
details, including:

* Reference number
* Amount

* Payment date

» Description

Then select Next.



. Povsomane e
G0 back
Review payment of $100.00
To
]
From
Smart Access Avcalarie
- 0¢ 123 1234 56 $622.82
Description
Energy Bill
When
The memey sheukd ga through within two business diys
Chiscie the baller e e sufarmc nurribar badons contireing, we might not b abie 1 oot your money back o 'y sent
o the wrong account
@
( Edit Cance! g 1
—
JE— g 2

©

Samcesbarn O Pring &

Your payment of $100.00 is complete

To
AL
From
Smat Accoss
Descrigtion

Teansaction date

Expected arrival

Rueceipt rumber

Quick actions

(6]

Pay someons

pN

16 NetBak home |
iy

Erserqpy bill

Thursday 23 September 2026 at 2:07pm (Syd/Melo

tirrsa]
Appron. twe business days

A123455T808T

Trangfer between accounts Wiew transactions

STEP S5

Review the details and
select Pay now.

STEP 6

A receipt is displayed
confirming the transaction
details. You can save,
share or print the receipt
for your records.
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Send money overseas

Send money to an overseas bank account in a foreign currency.

y (¥t LIV E e A SamMorts & LogOf
]
Good morning Sam
Accounts @ Quick actions:
23 Trangter bsttwnen accounts. » @
Account at
Smart Acoess $622.82 G Pay sarnacne » ~
o Gowsew - £8.10334 $8,10034 [ viewstatements >
G e o suesar B oot oy >
‘? Home Insurance
o Frequently paid
' Total position $5,742.27 B John Packinaan ¥
O Mark Qecy »
Heading owerseas?
Lot up B Teswirl MOnry CArd 1 I50-in tha sxehangs fte o n widh mnge of curencies .
i@ Meibourne water »
/ Payments A SamMertis () LogO#
=
Payments
Manage payments
3 @ B "
Transfar batwaan sceounts Pay bank scosunt Pay with Payil: B scheduled payments (3} » .
a & = W BPayview & AutoPay [2) 5
Pay weths BPAY Seeriad Pty cromeas Py multiple pecpie o
@ oo agreements >
Upcoming bills & payments
Payment settings
Upsoming payments
Address book >
GewlSaver
o Todiy $200.00
Daiy payment kmits »
_ Tedstra Ltd Pty
[T [T Mon 12 Oct 2026 $50.00 Manage my PayiD >
L Vicrosds
[ [ e —— Thur & Now 2026 $12000
[ viewan )
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STEP1

From the NetBank
Home page, select
Payments, then choose
Send money overseas.



lssispeeaivod i Close %
Enter your transfer details
(Io Ak Do TR + )
Q = w
E:
B
)
\C J
™ STEP 2
° - Select the account you
want to send money to.
pisiieeatiod i Close %
Enter your transfer details
To Ak e reciptent +
& - =
q | v
$622.82 STEP 3
(el o $8,103.34
e Select the account you
want to pay from.
piscipeieaiodeeiat Close %
Enter your transfer details
To Add rew recEiens '—.
ol

Feam

?"'.“.‘:“:‘f, AUDE2282 v

Amount in Austrakan Dallar
Fremaining dady Bmit
0 AUDS000 Change Smit
Currancy

USD - UNITED STATES DOLLAR w

Amount in United States Dollar

USD 345,00

AUD 1 = USD 0.69
Redroskss evwry minute

Estimated arrival
1-3 busirss s (D)

CornmBark trarater fer
Ward

Crvseneas bank fve
Wi don't have acoess to-overseas bank fees. If they do change a fes, this may reduce
the amaount your recipiert gets.

Total debit amount
AUD 500

STEP 4

Enter the payment
details, including:

« Amountin AUD

» Currency you want
to send

Then select Next.
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i ooy e e
G0 bk
What's the reason for this transfer?
Reason for transfer
Description (o
Ak i description for the recipient
/ mmwmmm Chosy

G back

Review your transfer of USD 345.02

daadaban
& 064-496 87651234 AUD 62282

Exchange mte
AUD 1= USD 0,69

CommiBank transfer fee
Waked

Owverseas bank fee

Total detrt amount
ALD 500

Estimated arrival

1:3 bosness e (D
Riasen for transfer

it

Description

Maghiw's birthday

Rociient address

1966 North Straat, Salt Luks City. Utah
Rucipiont aceount number
AZZINABZ00000000137010001944
Rocipient hank

Bank of America

Bank of America Conporate Cernter

100 Nerth Tryon Strest
Chariotte, NC 28285

(D) Eetors transtoring, mak suee the cetals proviced Be CONMBCE 45 we Might not be abile to Mtrieve money
sent to the wrong account

By choosing “Transter now, you acknowdedge that you have read and agres to the Terms & Conditions.

Feend Terms & Conditicns

,
I
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STEP S5

Select the Reason for
transfer and add an
optional Description
for the recipient.
Then select Next.

STEP 6

Review the payment
details and select
Transfer now.



International money transher

@ Swvmceshacs O Print &

Your transfer of USD 345.02 is being processed

(@ Payment tracking referance
UETR: 23c60849- 23 1a- B4kb-#36e 1kBhkuc

Halwcn
AUD 62282
Exchusgn rtn AUD L = USD 069
CoenmBark trarater fos Waived
Cvermeas bank fee Check with overseas bank (01
Total debit amount AUD 500
Estimated arrival 1-3 business days (TF
Feason for transter Gife
Duescription Nophaws Bethaay
Rncept rumber A12345678087
Teansaction date Wadnarsciay, 27 Mary T025, 4-56pm {Syel/Mal tirsa)
Ruecipient address. 1966 North Street, Sait Lake City, Utah
Fecipient account number AZZINABZODOOCO001 37010001544
Reciphent bank Bark of America
Bark of America Corporate Canter
100 Nerth Tryen Strat
Charlotte, NC 28266
Quick actions
g a @
Cancel or trace View transactions Insermational Money Transter

<D )
[ 6o 1o NewBank home
T a—

STEP 7
A receipt is displayed

confirming the transaction

details.
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Transactions and Statements

View or download statements

Access and download your account statements for your records

Home  Payrnent rocucts & offer Q,  Searc A samMortis G LogOf

Good morning Sam

Accounts F) Quick actions:
Account ? 2% Tranafer Eetwnen accounts 3 L
[ e s ] ® e ; )
. 231234 5¢
. [ saioast ey o — >
‘ Mastercard Uitimate Awards o e B interest & tax summary »

g Homelnsurance

Frequently paid
“  Total position $5,742.27 @  John Parkingan » STEP1
Mottt - ’ From the NetBank
Load up & Tewesl Monay Cand 10 lock-in the exchange mbe for 8 wide mnge of curmencies

[ JT— > Home page, select

a - the account for which
you want to view or
download statements.

Q  Search A samMortis & Logo#
Smart Access ~
BSE DBO-123 Act number 1234 5678 D Cogy
Manage my card
£622.82 53::0 $660.82 n n Lok card temporarity »
Change card PIN > <
Transactions Q 4
l-!m:i)c:: (-vﬂ. o 3
Pending -$38.00
S Yiew all cavel agttings STEP 2
g ’wdm—l . -$14.00
o From the Account
@ e saco Fm— details page, select
Daownioad latest stabement
e . A S - Download latest
e it statement to download
28 A 2024 - your most recent
- Pilymediosge 10000 sososz besiSon Bee i statement, or View all
: P > statements to find a
() - B44 46 $T60.82 . g
Changacruae specific one.
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r A SamMests & LogoW
Statements
e RSp—— Manage statements
[nmum hang N
[ setectan More actions
Date issued Cwdér & etaterment befons its due ¥
D 2t Men 2028 View interest & tax summary
T S I STEP 3
[ z8renany 2025 Download sccount documents i i
: Select the financial year.
' A SamMots & LogoW
Statements
ST Manage statements
® 0601231 Edermiaed STEP 4
e harce . Choose the statements
you want to download:
L e Hore actions + Click Selectall
Datessued Gvder a statement before it's due » to download a”
[ 5t wen s T N statements for that
O] iy R ) financial year, or
D AL January 025 GO 10 acoount overview & transactons > ° TiCk the box neXt to
specific statements.
r7 R SamMests & LogO#
Statements
— p— Manage statements
Financial year Change r")
B secctan | 2iemesiectss More actions
Date issued Owder a statement before it's due 3>
n . Mpech 4, Wiew interest & tax summarny 3>
D A Ensi ey 2023, Download account documents >
I STEP5
EI ashans: G 10 aoound gverview & transactions ?’
Select Download (PDF).
\ ! s Tips

* You can download multiple statements at the same time.
» Statements are organised by financial year to make them easier to find.
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See upcoming bills and payments

Check your scheduled payments, transfers and bills to see what's

coming up.

4 Home Q s A SamMerts & LogOf
=
Good morning Sam
Accounts @ Quick actions
2% Trangter bt accou » @
ik anatir betwren sccounts 4
Smart Aicoess $622.82 (B Pay someons » o
@ (ostswer 3 £8.10334 $8,102.34 [ view statermante >
G e o suesar 8 et s summary ’
‘? Home Insurance
o Frequently paid
W Totsl pesition $5,742.27 B  Joho Parkinsan 3
O Mark Qecy »
Heading owerseas?
Load up 0 Temol Moniry Card 10 lock-in the Ecrangs mbe for i widh mngs of curmencies -
B Meibourne water »
5 Py [ 3" A SamMertis () LogO#
=
Payments
Manage payments
3 @ B "
Transfer batwean sccounts Pay bank account Pay with PayiD B | Scheduled payments (3} >
a & = 1 Parview & AutoPay (2] 5
Py with BRAY Sand Money Svareeas Pay multiphe pecpie o
@ oo agreements »
Upcoming bills & payments
Vi your scheduled payments, U e ind BPAY Wiew bills. Direct debits arent included
Payment settings
Upsoming payments
Address book »
GewlSaver
Tedsy $200.00
Dy payment kmits >
= Teistra Ltd Pty
[T R Mon 12 Oct 2026 $80.00 Manage my Payil) >
Vicrosds
el Thur & Nov 2026 $12000
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STEP1

From the NetBank
Home page, select
Payments.

STEP 2

Under Upcoming bills
& payments, you can
see a list of upcoming
payments. Select

View all to see all your
scheduled payments.



Scheduled payments & BPAY

(D Some payments aren't shown here

and PayTi

b fonund in your trar

Group by

Wenk
Month

Charter

@  Workd Vision Austiaia
ﬂ WIC Roads
g Pomershon

Srvinh utreat Gaa b

Kidls Saving Account
BGY oSl

[T

@ e

oo

Veed 18 Pt 2026

Thes 18 Fiet 2006

Fri 20 Fets 2076

Wion 24 P 2026

A

$2.070.20

e
o
31 2.0-‘2?

Sl.D“OO.Q(?

$020000

$10000

SamMornis @ LogOM

f, Schaduled payment detale

World Vision Australia

Payment details

Amount 3312000

From Smart Access

Ta World Vision Australia
1

Biller nickname World Vision

Dascription “Yaarly donation

Payment schedule

Freguency Manthity

Payment start date Thu 2T Aug 2026

MNaxt paymant date Fri LT Mar 2026

End date Mo end date

-
(@D o) oo |

STEP 3

Use the Group by filter
to organise scheduled
payments by time
period.

STEP 4

Select a scheduled
payment to view the
details and manage
the payment.
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Search

Use Search to find transactions, features, products, support
information and more from anywhere in NetBank.

’ Home  Pyments  Procucts & offers [Qsaamn ].&smm 6 Legow
=
e
Good morning Sam "
e
Accounts @ Quick actions
' Tranafis betweven accounts » @
Account Balance Avsilatsle @ T
¥ SmantAccess
el o wmm (@) e > ”
CommBes
GoalSarver View statements »
8. wose won @
Inberest & tax sumimary >
m;nmm 8302189 $11,94811 e "
Home insurance

HOM1ZE243044

Heading overseas?
Load up o Tem, Card

STEP1

Select the Search bar
at the top of the screen.

Search

IO. kg Mow do | add a paryer?

STEP 2

Enter a keyword, phrase
or question.
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STEP 3

Review the search
results, grouped into
categories such as:

» Transactions

» Actions

» Features

* Products & services
* Help

Select a result to open
it or learn more.
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Cards

Manage your card settings

Access your card settings and manage your debit or credit card in one place.

5 i Q A samMortis @ Logo#
=
Good morning Sam
Accounts & Quick actions.
25 Tranalor between accounts ? @
Account Availat A
[ " Sr‘\a".d\:cc!.s? . o ] @) Pay somaone 3 -
@ Eca:s:m:.l. o $8,100.34 B view stasemenzs »
rcard Litis 4 B interest & tax summary »
‘ Mastorcord Utimate s i
& HomeInsuranco
o Frequently paid
“ Totsl pesition $5,742.27 @  John Parkingan »
O Mark Occy »
Heading owerseas?
Load up 1 Tewenl Money Card 10 lock-in the exchangs sbe for  wide mngs of currencies
B Meibourne water »
4 Q A SamMortis 0 LegOff
=
Smart Access ~
B58 0B0-123 Acc number 1234 5678 D Cog
Manage my cand
sms S0 seco o @
$622.82 $38.00 $660.82 Lok card temporariy *
»
Change card PIN >
Transactions Q &
Repluce card »
Pending -$38.00 Buadan
Guzman ¥ Gomesz (Westtield
g Sydney] -$14.00
° Zarratls Coftes (Baristiw) 28800 Statements
: Do.w:r!n.\f.l.r.r.-sl“s.l.\rr.ﬂ:?n( - iy
@) \'.l:-oat«.nm Metro: (Redéem) e
24 Ap 2 Wi ll statements
Mon 28 Apr 2024
. Transfer to Monoco Vierso Manage account
@ ComenBarie app Dinrar S200.00 a0
Soe Awards peints & redeem §
PayTo Arazon AL Aazon i S, peiny
B e Amazon Mtple AU Eh Tege
Change creckt kit g
m— Amazon $805.28 L
Wiew @il account info & management
Unenriched Comparny Pty Lid -
& 2345439 NSW $a68 11 $704.70
@ Anather Unenriched Company Pty £28.00 $117281

Lrd 1233404 QLD
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STEP1

From the NetBank
Home page, select
the account linked
to the card you want
to manage.

STEP 2

On the account details
page, select View all
card settings under
Manage my card.



Manage my cards

Cand

Dobsit Mastirennd
- e 2345

Smart Access

Acs number 1234 5678

( Lock card temporariy

Request card replacernent

Spend controls

Diaity caash, withrdrawal Bt

Dambling pryments

Allerwnct

Lok card temporarily

Beplace card

Crange cand PIN

$2000

[Elit shuify Gt withedrareval B

Allcranyed
Ianige gamiding kecks

Vherw pogount

A SamMortis B LogO#

STEP 3

From the Manage my
cards page, you can
manage your debit or
credit card settings,
including:

» temporarily locking
your card

» changing your
card PIN

» updating your card
locks and limits
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Personal and business
details

Update contact details

Update your email address and other contact details linked to your profile.

i " & after Q it A SamMorts | G LogOff

Good morning Sam

Accounts @ Quick actions

Account 20 Tranaler bt Beounts »

Smart Access $560.63 $622.82 @ Pay samesne »

- 2 s 56
R e $8,104.34 $6,103.34 &) vewn *
B interest & tax summary >
$11,948.11
Frequently pald
' Totsl pesition $5,742.27 @ John Parkinsan »
O MarkGeey >
Heading coverseas?

Load ups & Temenl Monary Card 10 lock-in thi exchange mite for & wide mnge of CTBNCs STE P 1 .

B Meibourne water »

a - Select your name in
the top-right corner
of the screen.

Q A SamMortis | @ Logott
5 Views busiress details
Sam Montis
" +321 1D Copy
Contact detalls Contact details
./. .\. gl
Ed
Mockile phong
v e 203

Meobile nusbers can't be changed in NetBank. To change it, log on to the CommBank app and message us ‘Change mobile
b’

Homa phore
Nox peeniding

Work phane

STEP 2

On the Contact details
page, select Edit.
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Edit contact details

Mobile phone
0432 123453

Q & i

Haome phone (cpticnal]

= )

£.g 0413 345 678 or 02 1234 5678

Werk phone [cptional)

[ l

o9 0412 395 678 or (2 1234 B6TH

STEP 3

Update your contact
details, then select Save.

*
Enter NetCode

For your sscurity, you'll naed to enter the -digit code we
sent 1o you mobde numiber ending in 509

LEEMEE]
e STEP 4

Enter your NetCode to
D gt vour MetCode? . "™ .
confirm it's you making
this change.
* Home  Payments  Procucts & offers Q  Search
& View bugrsss dataiy =]
Sam Montis
Cient number 12345678 © Copy W
Commbark Voo
@
| comactrsin Contact details Taaras
Addresses -~
Tax fike nmber CommBee
Coipenani, iesdency & L [ @) Your updates have been swved % ]
Socuity ogen T STEP 5
L e e = You'll see a confirmation
prafesences mwmumhmmnmmwmumwuwmumm message to Iet you kn0W
e . your changes have been
phone
""" i saved.

Note: You can’t change your mobile number in NetBank. To update it, log on to the CommBank app
and message us “Change mobile number”.
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Update addresses

Update your residential or mailing address.

Good morning Sam

Accounts
Account
Smart Access

- 6T

R $8,103.34

' Mastercard Utimate fuvards

g Homalrsurnco

-$3,021.89

¥ Total pesition

Heading overseas?
Load up 5 Tesmel Money Card 10 lock-in the sxchanga mte for & wide mnge of curmncies

- .

@&

$622.82

$8,103.34

$11.948.11

$5,742.27

Quick actions

33 Tranafer btwsen accounts

[ ee—

B viewstaterents

8 interost & fax sumimary

Frequently paid

B  John Parkinsan

O  Mark Occy

Bl Meibourne water

2
&
> A

5 Vieww bugiress dataie

Sam Montis

o 887654521 0 Gopy
Commiflank Yello
| contact setaits Contact details
I — b 2 5!
¢ " o &t Mobile phone
....... ot

Framber’

Hioma phons
Mot provided
Work phane
Nt provided

Maiike numbens can't b changed in NetBank. To change it. log on to the CommBank aps and message us Thange mobile

5 Vi bysiness details

Sam Montis
Yierit rusnbar 987654321 1D Copy

Camemtiark ol
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STEP1

Select your name in
the top-right corner
of the screen.

STEP 2
Select Addresses.

STEP 3
Select Manage.



Manage Addresses

Home: 11 Harbour Straet, Mewtown, NSW 2042, Australa

Bewarchy Saver

Home: 11 Harbour Street, Mewtown, NSW 2042, Austraka

Postal PO Box 1234, Sydney, NSW 2000, Austrata

G back

Edit home address

Q22 Goean View Drive, Bonds Beach, NSW Ausiraia

Enter adcrees maraly

=

STEP 4

Select the address
you want to update.

STEP S5

Make your changes
and select Confirm.
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Manage Addresses
if you update an address, we'll apply it to & ked accounts of cands
G Home 0
Postal
= PO Bex 1234, Sydny, NSW 2000, Australia 4

Link addresses to accounts

ere
G &'“‘.-Cl‘“.-.

Home: 22 Ocean View Drive, Bandi Beach, NSW Austraba ~
Saver

G Gwlua.we

Home: 32 Ocsan View Drive, Bondi Beach, NSW Austrabia e

Mastercand Utimate
1| R———"——
Home: 22 Dosan Varw Drive, Bondi Baach, NSW Australa £
G .ﬁm\ud.s-s\lm””

Home: 2 Oosan View Drive, Bondi Beach, NSW Australia =

STEP 6

Select Save to save your
updates. You'll receive a

NetCode to confirm it's

you making the change.

Home Loan
B o0 2

Postal: PO Box 1234, Sydney, NSW 2000, Austrasa ~
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View business details

Access business information and make eligible updates, including addresses

and account authorities.

Good morning Sam
Accounts & Quick actions

Account talanea Areselnt X Transfer between accounts

St Acoms
, Lt 866082 $622.82 (-] ——
@ Coaswer . $8,103.34 0 veewszatermens
‘ Mastarcard Litimate Auards $3.001 80 1104811 B nterest & s suirenary

e ] Ho:nelm..uah.q.'.u

Fresquently paid
' Business Transaction Account $52,948.11
2112 1234 3456 B John Parkinson
Better Business Loan o dd
B 123 1234 56 $239,800.64 $0.00 B Mk ooy
R MAniant Packity B Metbons water
“  Total position - $181,290.26

F Home Pty Sroducts & offers Q = B Sam Montia B  Logod

STEP1

Select your name in
the top-right corner
of the screen.

Sam Montis

Cormerifiasie Vol

Contact details Contact details

Adkduassar - -
| Eam )
o, 4
Meobite phane
J—

Mcibike numbers can't be changed in NetBank. To change it. log on to the CommBank apo and message us ‘Thange mobile
wketing & communicat rrambsr,

ity & fog Home phane
Not provided

Work phane
Mot provided

STEP 2

Select View
business details.
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STEP 3

Select the business
account you want to
view the details for.

v Home  Pmments  Products & offers Q  Seareh A camMonts | & Loges
™ =
Sam's Security Systems -
Chont rumber 81124567 0 Copy el
Contact datats Contact details @
Aceount access & datn sharing i T———=0 w:s..
Laarn e
Mobie
::--n STEP 4
Not prowvided .
P Use the options on the
hGm———— left to view the selected
business account’s
contact details,
addresses, account
access, and data
sharing settings.
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View and manage business account access and authorities

Add, remove or update business authorities for eligible business

accounts. You can manage business authorities in two ways:

Option 1: From an account

Good morning Sam

A samMonts () Logo#

Accounts & Quick actions
Account alarec e Al X Transfer between accounts »
St Acciis
» kot $6z2.82 @ aysomecs »
@ Gua&aw:l » R $8.10234 | 4 | R — »
. Masarcaa it v e e & ioverest & 1as sumenary >
= -
Freq ¥ paid
u Business Transaction Account o2 et $s2.94611
2:112 1234 3456 B John Parkinon >
Batter Business Loan
m 1231204 86 $0.00 G Mark Ocoy >
B Merchant Faciky [T R Tr— 5
Select the business
v Total pesition -$181,200.26 account you want
to manage.
/ Q A SamMotis B LogOff
Business Transaction Account ~
BSB DE2-117 Ase aurmber 1234 3456 D Cagy
Manage my card
presy My M o M
$622.82 $28.00 $52,948.11 Linch card temnporariy >
”
i Change card PIN *
Transactions a &
Replace cand
Man 28 Apr 2024 dit Baance R »
Niew gl card settings
e McDorald's {Condell Park) -£30.00 $660.82
s Jotibee -£44.46 $690.82
Statements
() ki +§100.68 $Tan2m Dewmicad latest statenant "
B S -$137.468.11 sa3070 T—
< Rl $26.00 s113.02781
Manage account
Fri 26.Apr 2024 Detit Crodit Baance
Netifcatiors >
1 Direct Debit 0001 23 Enengy i
Y i 122seren $999.99 $136,127.81
Marage Ascount Autharities *
Telsira NeiBank BPAY
B Joaiserenta proneoa SR ok
Asoot fes cotiong *
PayTo Amagon AU Amazon
G P ot L -5009.09 $140,127.700
e prafereesces »

Transfar from Homr Simgson
& toPoyiD Phone from +5800 89 $141,127.78 o Gl
CoreenBlari App Dinner Wine il account info & managament
Transfer to Marge Simpson
5 -5599.99 140,127.79
C PayiD Phane Metiank Diree " ¥
International transder to Jakob

=

Schnaider NetBank Othes s inbinnkiided

STEP 2

Under Manage account,
select Manage account
authorities.
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& Search A SamMorts B Logoff

Back
@
'
Business account authorities
Sam's Security Systems
o
Business Transaction Account - ~ s
E2-117 1234 3456 |, Ao autherity |
Mothod of spemtion: 1-to-sign et
Name Apcess type Status Date granted Action
ABgma Tingntws Full access Actve OBOS/2020 Ramowy
Sam Montia Full ccess s 0B/05/2020 o

STEP 3

Sally Moors Ful sccess (Pending) S N FO”OW the prompts tO
add or remove business
account authorities.
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Option 2: From your profile

¥ i Home  Pryments  Products & offers A samwmonts | B vLoges
Good morning Sam
Accounts & Quick actions
Beeount 2 Transfer between accounts »
(s 560 362282 () [ — 3 "
@ G“SM 8 8 $8,103.34 0  viewstaemens 3
torcard Ustimate Auards 30 $1484804 B interest & tax sumenary »
a Hom!lm;.ual\.:.!
R Frequently paid
Business Transaction Accoun S
i 2113 1334 3456 i Suz.wlIY B John Pakinon »
@ n.-.:....n‘:.......:._,lu.l..,... $0.00 O Mk Ocer b STEP 1
= :le-\:hm:!ix-“\' @ meiboume water ? H
- Select your name in
v Total pesition -$181,290.26 the top—rlght corner
of the screen.
Sam Montis -
o o 087654321 D Copy |-.‘
Comvmiflank Yoo
_:c}
Gontact detalls Contact details emAc
I/ \ ~
|\\- Eckt /}l G
Mobile phone
....... 203
Maobile nusnbars can't be changed in NetBank. To changs it. log on to the CommBank app and messsge us Thange mobile
rramber’,
Haomae phone
Mot provided
Work phane
Kot prosvided
Email
[
Toohs & Calouatons Find a branch Eraccial assistance Contacius STE P 2
important information  Prvecy  Cookles  Terms of use - -
Select View business
2026 Commormwealth Bank of Australia ABN 48 123 123 124 AFSL and Australan creds -
details.
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STEP 3

Choose the business
profile you want to

manage.
Vi Home  Pmments  Products & offers Q  Search A camMonts ) ¢ Logot
] =]
Sam’s Security Systems "
Chent rumber 81224567 D Copy Help
I GComtact detals Contact details =
e ~
Comeribies
Mobde
....... -
Phone
Not provided
Email
redoissystoma com a
STEP 4
Select Account access
& data sharing.
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£ View other business/personal detadly

Sam'’s Security Systems

1124567 D Copy
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STEP 5

Follow the prompts to
add or remove business
account authorities.
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