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Our culture

Our priorities

Our purpose To improve the financial wellbeing of our customers and communities

Living our values of care, courage and commitment

We care about our customers and 

each other – we serve with humility and transparency
We have the courage to step in, speak up and lead 

by example
We are unwavering in our commitment – we do 

what’s right and we work together to get things done

Leadership in Australia’s 

recovery and transition

Build Australia’s leading 

business bank 

Help build Australia’s 

future economy 

Lead in the support we provide 

to customers and communities 

Global best digital

experiences and technology

Deliver the best integrated 

digital experiences 

Build world-class 

engineering capability 

Modernise systems and 

digitise end-to-end 

Reimagined products 

and services

Anticipate changing      

customer needs 

Differentiate our           

customer proposition 

Connect to external services 

and build new ventures 

Simpler, better

foundations

Deliver consistent 

operational excellence

Sustain transparent and 

leading risk management 

Reduce operating costs and 

manage capital with discipline
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Retail
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24%Real Estate 

Investments 
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http://www.commbank.com.au/results



