
Helping our business customers 
understand how to access  
State Government support. 

NSW

You can seek tax relief
For NSW businesses with payrolls less than $10 million, you will receive a three-month waiver on payroll tax, followed by  
a three-month deferral. If your payroll is over $10 million, you can defer your payroll tax for six months.

For clubs, pubs and hotels who are retaining staff, NSW is also offering deferral of gaming and lotteries tax for six months. 

You may be eligible for a grant
Applications for a Small Business Support grant of up to $10,000 will be available through Service NSW, and remain open  
until 1 June 2020.

You can seek rent and utility relief 
For NSW commercial tenants with less than 20 employees in a government-owned property, rent will be deferred for  
six months. 

You can learn more by visiting the NSW Government website.

Here is a step-by-step guide to access State Government benefits.  
Effective 31 March 2020.

WA

You can seek tax relief
WA employers that pay $7.5 million or less in Australian taxable wages (as at 30 June 2020) will have their payroll tax waived 
from March to June 2020. You will have an application automatically generated for the waiver if your Australian taxable wages 
was less than $5 million at 29 February. New employers from 1 March and those with Australian taxable wages $5 million or 
more at 29 February will need to apply. If your application is approved, your due date for lodgement and payment of 2019-20 
returns will be extended to 21 July 2020. 
The WA Government will be increasing the payroll tax threshold to $1 million on 1 July 2020. 

You can boost cash flow 
WA employers, whose annual Australian taxable wages were more than $1 million and less than $4 million for 2018-19, will 
automatically receive a one-off grant of $17,500. Grants will be paid by cheque from July. Eligible taxpayers are encouraged to 
ensure their postal address is correct via Revenue Online.
You can learn more by visiting the WA Government website.

https://www.service.nsw.gov.au/campaign/covid-19-help-small-businesses
https://www.wa.gov.au/government/multi-step-guides/payroll-tax-employer-guide/covid-19-relief-payroll-tax-employer-guide


QLD

You can seek tax relief
Qld employers who pay $6.5 million or less in Australian taxable wages can apply online to receive a refund of payroll tax for 
two months and a holiday for a further three months. For Qld employers who pay more than $6.5 million in Australian taxable 
wages, you can apply online for a refund of payroll tax for 2 months as well as a deferral of payroll tax for the 2020 calendar 
year. Refunds must be applied for before 31 May 2020. 
You can learn more by visiting the QLD Government website.

You can boost cash flow
Available to Qld businesses and non-profit organisations looking to retain employees and maintain operations, applications 
are open until 25 September 2020 (or until fully committed) for the Qld Government’s $500 million coronavirus Jobs Support 
Loan scheme. 2.5% fixed interest rate loans up to $250,000 will be provided for a 10 year term, with no repayments or interest 
charged for the first year, followed by two years of interest only payments. Principal and interest repayments will commence 
from the third year for the remainder of the loan term. Eligible business types include sole traders, partnerships, private and 
public companies and Trusts.

For more information visit Jobs Support Scheme.

You can reduce utility bills and fees
Your business may be eligible for a $500 rebate off energy bills if you consume less than 100,000kWh. This will be 
automatically applied on your business electricity bills. The Qld Government is also waiving 2020-21 liquor licensing fees.

VIC

You can seek tax relief
For Vic businesses with annual taxable wages up to $3 million, you will have your payroll tax for the 2019-20 financial year 
waived, with automatic reimbursement for tax already paid. You can also defer Vic payroll tax for the first quarter of the  
2020-21 financial year.

$500 million has been pledged for measures to support tenants and landlords through the coronavirus pandemic by 
reforming residential and commercial tenancy laws. These include a temporary ban on evictions, pausing rental increases for 
six months and providing land tax relief for landlords and rent relief for tenants. Under the new temporary rules, if a landlord 
provides tenants impacted by the coronavirus with rent relief, they will be eligible for a 25 per cent discount on their land tax, 
while any remaining land tax can be deferred until March 2021.

Evictions will be banned for commercial tenancies involving small and medium-sized businesses who cannot pay rent for six 
months. As well as no rental increases for commercial and residential properties for the same period.

Businesses are eligible for support if they have an annual turnover under $50 million per year and have experienced more 
than a 30 per cent reduction in turnover due to the coronavirus.

You may be eligible for a grant
Eligible small businesses can apply for a one-off $10,000 grant from the Vic Government’s Business Support Fund.

You can reduce rates and fees 
Vic businesses that have paid for a renewable liquor licence for 2020 will be reimbursed their licence fee and those yet to pay 
will have the fee waived. You will be contacted by the Vic State Revenue Office, whether the licence fee was paid to them or 
the Victorian Commission for Gambling and Liquor Regulation. 

You can learn more by visiting the VIC Government website.

https://www.business.qld.gov.au/running-business/employing/payroll-tax/lodging/coronavirus-tax-relief
http://www.qrida.qld.gov.au/current-programs/covid-19-business-support/queensland-covid19-jobs-support-scheme
https://www.sro.vic.gov.au/coronavirus


NT

You can seek tax relief
Territory businesses that demonstrate substantial hardship due to the coronavirus crisis will be eligible for the following:
• payroll tax abolished for six months - if you are a small or medium-sized business
• payroll tax deferred for six months - if you are a large business
• power, water and sewerage bills cut by 50% (all businesses) for six months.

Businesses can apply from 1 May 2020.

You can apply for the Small Business Survival Fund
The Jobs Rescue and Recovery Plan’s Small Business Survival Fund is a $50 million initiative to help Territory small businesses 
get through the economic impacts of coronavirus.

The fund specifically targets local businesses in the hospitality, restaurant, tourism and entertainment sectors and intends to 
help them survive the reduction in trade due to the shutdown restrictions. It will give them the opportunity to adapt and take 
advantage of the new consumer environment by increasing online services, takeaway & delivery. It will also help local businesses 
take advantage of the rebounding economy when the coronavirus crisis is over by upgrading premises or upskilling staff.

Eligible businesses will be able to apply for two payments:
• an immediate survival payment of between $2,000 and $50,000 to help offset the immediate cost pressures on businesses
• a rapid adaption payment of between $1,000 and $5,000 to help businesses make the necessary changes it needs to help 

adapt to the new operating environment.

Apply here for the Small Business Survival Fund.

You can apply for a grant
A $200,000 grant program will provide business support to tourism operators to ensure they are able to survive the economic 
impacts of the coronavirus pandemic. For more information visit the Tourism NT website.

You can learn more by visiting the NT Government website.

ACT

You can seek tax relief
All businesses whose operations are directly affected by the prohibited activities list such as gyms and indoor sporting 
venues, cinemas, beauty therapists and nail salons will be eligible to receive a six-month waiver of payroll tax from April to 
September 2020. Businesses will need to complete a simple online application form on the ACT Revenue Office website to 
confirm their eligibility.

You can reduce utility bills and fees 
Small business owners with electricity usage below 100 megawatts per year will see rebates of $750 automatically applied 
to their next electricity bill in around June or July 2020. You do not need to contact your electricity supplier as this will be 
automatically applied.

You may be eligible for rental relief
The ACT Government will review rent charges for commercial tenants of ACT Government properties whose operations have 
been significantly impacted by coronavirus. Commercial tenants that can demonstrate this may receive rental relief for up to 
six-months from 1 April 2020.

You can learn more by visiting the ACT Government website. 

https://businessrecovery.nt.gov.au/businesses/small-business-survival-fund
https://www.tourismnt.com.au/industry-toolkit/grants-and-funding/current-programs/kpmg-business-support
https://nt.gov.au/industry/support-for-business
https://www.revenue.act.gov.au/
https://www.covid19.act.gov.au/economic-support/economic-survival-package/supporting-local-businesses-and-the-economy#Payroll-tax-deferral
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There is much that we can do together.
For other Government support visit the Federal Government website.
For more information and links to how CommBank can support,  
please go to commbank.com.au/coronavirus

TAS

You can seek tax relief
For Tasmanian businesses with Australian Group wages of up to $5 million for 2019-20, approved employers will receive a 
waiver of Payroll Tax for the entire financial year of 2019-20. You will also need to demonstrate your operations have been 
affected by coronavirus.

Tasmanian hospitality, tourism and seafood industry employers will receive a waiver of Payroll Tax (on relevant industry wages) 
for the entire financial year of 2019-20. 

And finally, approved employers will be provided a 12 month payroll tax rebate for new youth employees (aged 24 years and 
under) employed at a point between 1 April and 31 December 2020. 

Land tax will be waived for commercial property for the 2020-21 financial year, where the business owner is liable for the land 
tax and can demonstrate they are coronavirus impacted. The State Revenue Office will publish more details in due course. 

You can learn more by visiting the TAS Government website.

SA

You can seek tax relief
SA businesses with annual Australian Group wages of up to $4 million will receive a six month payroll tax waiver for the 
months of April to September 2020 (for the return periods of March to August 2020). Waivers will be finalised either as part of 
the Annual Reconciliation process or via an online application form for businesses that were not liable for payroll tax in 2018-19. 

SA businesses with annual Australian Group wages above $4 million will, upon application, be able to defer payroll tax 
payments for the six months from April to September 2020. For these eligible businesses, payroll tax payments that were due 
to be paid from April to September will now be due in October 2020.
SA businesses and individuals paying land tax quarterly in 2019-20 will be able to defer third and fourth quarter instalments 
for up to six months. Information on how the deferral will be administered will be included in land tax notices of assessment, 
which are to be sent as usual.

You can boost cash flow 
The SA Government is relaxing the existing Job Accelerator Grant criteria. Claims made from 1 February to 30 June 2020 to be 
assessed on staffing levels as at 31 January 2020, rather than the relevant two year anniversary date. 
You can learn more by visiting the SA Government website.

https://treasury.gov.au/coronavirus
http://commbank.com.au/coronavirus
https://www.sro.tas.gov.au/Documents/Coronavirus%20business%20stimulus%20package%20factsheet%20-%20State%20Revenue%20Office.pdf
http://www.revenuesa.sa.gov.au/grants-and-concessions/covid19-relief

