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If you are unhappy with the way we've handled your complaints, you can lodge a 
dispute with the Australian Financial Complaints Authority (AFCA). AFCA is a free 
external dispute resolution scheme which provides independent financial services 
complaint resolution to consumers and small businesses.  

https://www.commbank.com.au/support/compliments-and-complaints.html
https://www.commbank.com.au/about-us/who-we-are/customer-commitment/customer-advocate.html
http://www.afca.org.au/
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https://www.commbank.com.au/support/credit-reporting.html?ei=Coping_credit-reporting
https://www.commbank.com.au/support/credit-reporting.html?ei=Coping_credit-reporting
http://www.sbms.org.au/


 

 

 

 

 

http://www.asbfeo.gov.au/node
http://www.agriculture.gov.au/ag-farm-food/drought/assistance/rural-financial-counselling-service?_sm_au_=iqVrL70S0JMsSH0j
https://www.business.gov.au/
http://www.ndh.org.au/
https://www.moneysmart.gov.au/



