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AREAS OF INTEREST TO SHAREHOLDERS

Your concerns as shareholders are important to us. We would like your comments on any shareholder matters relating to
the Commonwealth Bank and invite you to use this form to submit them.

We will endeavour to address as many of the more frequently raised shareholder matters during the course of the Annual
General Meeting as possible. However there may not be sufficient time available at the meeting to address all topics. Please
note that individual responses will not be sent to shareholders.

This form must be received by the Share Registrar, Link Market Services Limited at Locked Bag A14 Sydney South
NSW 1235 or by facsimile to (02) 9287 0309 in Australia or (61 2) 9287 0309 if you are overseas, by 11:15am, Monday,
9 November 2009. A return envelope is provided.

A live webcast of the meeting will be broadcast on the Commonwealth Bank’s website through the Shareholder Centre at
www.commbank.com.au/shareholder/annualgeneralmeeting. An archive of the webcast will be available at the same
web address within a day.

You may also submit a written question to the auditor if the question is relevant to the content of the auditor’s report or the
conduct of the audit of the financial report to be considered at the AGM. Please indicate if your question is directed to the
auditor and ensure that any such question is received by the Bank no later than Wednesday, 4 November 2009. You may
send your question to the postal address or facsimile number for the Bank’s Share Registrar stated above.
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