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Disclaimer

The material that follows is a presentation of general background information about
the Group’s activities current at the date of the presentation,
14 March 2011. It is information given in summary form and does not purport to be
complete. It is not intended to be relied upon as advice to investors or potential
investors and does not take into account the investment objectives, financial
situation or needs of any particular investor. These should be considered, with or
without professional advice when deciding if an investment is appropriate.
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Today’s Agenda

Introduction Ralph Norris
Core Banking Overview Michael Harte
Maximising Value Patricia Montague
Programme Update Dave Curran
Demonstration Cathy Bianchini
Q&A Panel
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Key Take-Aways

Excellent progress-to-date

Already delivering real customer and business benefits
An integral part of the Group’s customer service strategy

Positions CBA for transformational change in banking

CommonwealthBank / 5



Notes




An integral part of our strategy

Customer Business
Satisfaction Banking

= Up 10.5% to 75.4% @ p = Strong market share gains

» Equal highest products-per-customer » |Improved Customer Satisfaction

Australia’s finest
\ financial services

a organisation

W Technology and

Trust and _
Team Spirit ﬁ Operational
Excellence
" Top Quartile Engagement Profitable = Online market leader
Growth = Core Banking

= Bankwest acquisition
» Targeted Asian expansion
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Transformational Change

Find us

CommonwealthBank /

m View accounts Transfers BPAY Offers & apply g ri

Contact us | Help

Profile & preferences

LOG OFF

Print page

Welcome
ANDREW CITIZEN

Last log on:

1:04:19PM (Sydney time)

My quick links: Scheduled transfers International money transfers & Transfer money & BPAY & Transactions &
My portfolio View summan View details € » You have been offered a credit limit increase
Future transactions (3 of 5) View all
Summary position: $373,360.00 DR
2 e ® indicates Insufficient avallable funds
Expenss ccounts 5,3!,,519'99 CR i, Andrew and Mary pue iomorr -
joint account o 1£] Optus billing

i, Andrew and Mary joint account $2,470.00 CR

$2,470.00 CR $150.00
AM Credit card ] Available $1,930.00 CR i Andrew and Mary

el +5 My home loan
PP ETTIRTIY Balance $3,070.00 DR jolnt account in2 days

$2,470.00 CR $3,150.00

[] Mask account number (e.g. XX XXXX XXXX 0819) 5 y
[J Make account my default transaction account i Andrew and Mary 29 May 09 Jane Smith
[[] Make account my default BPAY account ~ joint account

$2,470.00 CR $150.00

DONE CANCEL

My applications (2 of 2 open) View all

Investment and other accounts $376,970.00 DR Car insurance Inprogress
13 May 2009
£ My home loan $376,970.00 DR
New NetBank Saver account Inprogress

My CommSec trading account 15 May 2009

Bank messages (2 of 18 unread) View all

Update: Your request to change your loan
repayment
17 May 2009 - 8.30 AM

." My home insurance

My life insurance

Note: The amount noted in Available funds may include cheques
awaiting clearance. CommSec balances are for CHESS sponsored

holdings as at the close of business on the previous trading day.
Balances for CHESS sponsored holdings are updated daily
between 2am and 7am (excluding Sundays).

if] You've received a new bill
15 May 2009 - 8.30 AM

NetBank +
Core Banking Modernisation

Real-time Banking

17 May 2009

Discover the
features of our
pilot homepage

Play video % |

3 We want your
feedback

v

Switch homepage

Want to retire
sooner?

Improving NetBank
for you!

€4 Previous Next &3

will CARFUER 3G

NetBank

420 PM

r
Clientnumber,

Ppassword

Home:
Eind ansiaT v

Findaibranch

Security Terms of use
2 < Fig G
¢ P g i A J 3

14% of NetBank
logins now via
mobile devices

i

Innovative Property
Guide
iPhone “app”

CommonwealthBank
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Leading position,

leading platforms

aarmacts

o o 0o 0o 0 o ¥

Big Picture
Martet update

O pas sthansn 2. Smoammtas
e a1

= o
© Lommtin 20w S0t

CommBiz
Online, secure
business and
corporate

FirstChoice

Providing customers
real time access to
secure Super and

Investment portfolio

information and
transacting
capabilities. Voted
the leading
investment platform
by advisers 3 years
running

banking...
a more responsive
and simplified
approach to credit

financial servic

CommSec
15 years as the
market leading
online retail broking
platform, Money
Magazine’s Best
Feature-Packed
Online Broker 4
years running

NetBank
Market leading online
and mobile banking
solution. Now
integrated with Core
Banking to provide
real-time transactions
for all personal
accounts

CommSee
Frontline customer interface.
Single view of customer. Now
integrated with Core Banking to
provide real-time transactions for
all personal accounts

Property Guide
Our innovative Property Guide
iPhone app has exceeded
expectations and more mobile
applications and capabilities are
in development
Forrester’s newly launched Next-Generation Digital Financial Services report highlights key requirements for the next generation of

es and cites examples of international banks leading the way, including CBA

CommonwealthBank 12
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Leading position
m Formally announced CBM programme on 28 April 2008

m  Modernise legacy systems and processes with a customer-centric platform, and
transform associated business operations

m Architecture flexible and efficient. Based on the roles and relationships of a customer’s
financial life — not products or accounts

m 4 year programme forecast to deliver significant value / benefits:
— Customer service improvements
—  Growth opportunities
— Efficiency gains
— Risk mitigation for aging systems

m  Governance through Business Leadership, CEO and Board
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The journey we’re on

2007

V4

2008

v

2009

V4

2010

V4

2011

2012

Feasibility paper = Detailed New platform = 1.2m Term = Business = Business
prepared evaluation and launched with deposit accounts depositand lending
business case First Home migrated to new transaction accounts
Concept paper prepared Saver Account platform accounts migrated
prepared for migrated
board = Business case New term 10m retail Retail lending
presentedto deposit for CFS depositand = CommBiz accounts
Partner/vendor Board in March transaction integrated migrated
shortlist 2008 53m customer accounts
selection records migrated = New capabilities
= Board approved migrated to SAP will be launched:
SAP & in April 2008 All retail deposit bundling/
Accenture Telling platform and transaction packaging,
appointed and NetBank customers sweeping and
integrated to experiencing real pooling facilities
new banking time banking
platform
CommonwealthBank
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Progress to date

We have passed our 72 way point...
(/

10m deposit and transaction
accounts migrated }

records

\\7/
L 53m customer

1m term deposit \
accounts migrated

Real-time processing :
24 X 7

7 w -
P LA
\\/18,000jobs changed to

better serve customers e

Christmas peak of 650 )
transactions per second

7
\4 7 day processing
and 7 day value

CommonwealthBank / 15
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Risks and issues

m 'Execution’ was the greatest risk initially
— Proven delivery capability
— Bestteam in Australia
— Advanced world-wide

m  Contending with ‘legacy’ is our biggest issue
— 40 years legacy
— Unstructured data / Undocumented applications
— Massive change

m  Significant complexity, age and change adds implementation time

m Being first means you take calculated risk

CommonwealthBank / 17
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Our future

- Customer
Strategic )
ey Technology Service
Capabilities .
Proposition
: : Rich
Partnering Mobile Content
Applications
 On Demand B Services
Platform
Test & Learn Data Insight

Superior
= customer
experience

CommonwealthBank
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Core Banking Modernisation




Our customers are already experiencing the benefits

W 7. thisisantz “nna -
m CBA real time banking. good stuff.

I think @Citibank could do worse than
take a look at @NetBank's real time

banking system. kthxbai

18 Oct via wehb Favarite 3 Retwest 4 Heply

.l OPTUS 3G 2:25 PM =

S
Search: @netbank
N

paolo
@paolo91

@reply/all send DM retweet

| love the new
instant transactions! and pay
seems to come in a day earlier
now! :D

1 hour ago from

(5" LloydsTSBOnline Lioyis TS LJ
"R’* @lorne_currie Hi I'm JC. Onling Banking is real time but dehit card

transactions can take a few days to process. 1s that what wou mean’?"LTSEB

11 hours ago

in reply to @LloydsTSECORlInE T

@lorne_currie

Lorne Currie

@LloydsTSBOnline yes. Can't we at least
see who has auth transactions on our
accounts? CommBank in Aus can do it.

B hours ago via web Favarite Fetweet  RHeply

CommonwealthBank / 22



Our customers are already experiencing the benefits

m Customers can now see transactions

m Accounts S0 customers can immediately start to transact/save

m CBA account — no closure/re-opening

m Clear simple e.g. transaction type, location, description
m Enhanced supported by simple product set

=7 CommonwealthBank / 23



Notes

A

\ \‘l CommonwealthBank - 24




Customers are finding it simpler and
easier to do business with us

Simplification:

= Less products, more features = (from 16 to 9 retail products)
. accounts “cleaned up” prior to migration
» Simplified processes leading to considerable for customers

Sales and Service:

»« High staff engagement

= New products: ’ launched nationally 7" Feb
» Electronic delivery of documentation in Netbank

= Fewer errors:

— across the Branch Network
- Reduction in back office manual processing

/ oney CommonwealthBank
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Core Banking Modernisation




CBM vision and objectives

Programme Vision

To build a great
customer-centric
bank whose
profitable growth is
powered by

simplicity

Objectives

Real time banking

= Immediate fulfilment of account opening and servicing transactions rather than
overnight

= Sevenday a week value and processing
= Realtime transactions

Customer-centric processing

= Account opening and pricing, servicing and transaction processing applied at
customer level

= Consistent data across all channels
= Comprehensive data across the bank

| Customer offerings

= Offersengineered based on customer segment needs, not system capabilities
= Products configured not developed

= Cross product pricing, conditions and feature configuration

= Time to market limited by organisation, not systems

Industrialisation

= Separation of distribution from manufacturing
= Greater visibility of performance
= Increased specialisation while decreased complexity

|_Multi-Entity

= Ability to deliver across the Group

CommonwealthBank /

28




CBM vision and objectives

Programme Vision Objectives

To build a great
customer-centric

bank whose

profitable growth is

Industrialisation

powered by ‘

simplicity

Multi-Entity ‘

CommonwealthBank / 29
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CBM Customer Offer Sales and Service Engine (COSSE)
Demonstration - Campaigns

The core banking programme has delivered the bank a new way to create
campaigns

This includes:
= More flexible building blocks to create customer tailored campaigns

= We can launch campaigns more quickly (including recent examples such
as responding to the floods)

= Creating a new campaign then flows directly into the sales and
origination process where the campaign is visible to the customer and
they can chose to take advantage of the campaign benefits

The following demonstration will highlight a simple example of creating a
campaign for a particular region
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Step 1: Select the Introductory Offer Campaign for the NetBank
Saver sales product

/ CommonwealthBank

Browse COSSE Data Table QA Configuration Test Harness

Product “NetBank

Configuration Type | Pricing Options hd .
Saver” is selected
*  Pricing Option Details

Sales Product Mame MetBank Saver w Pricing Ophion Mz

Pricing Option Keyword i

*  Pricing Option Config instances

Pricing Option Name Pricing Option ID Pricing Option Type Sales Product ID Sales Product
Special Offer Q000000141 Zampaign ooo01a MetBank Saver
Special Offer Q0000001 44 Zampaign 000016 MetBank Saver
Special Offer 0000000145 Campaign o0oo1G MetBank Saver
Special Offer 0000000143 Campaign 000016 MetBank Saver
Special Offer il Zampaign ooo01a MetBank Saver
Special Offer Campai gn |47 Zampaign 000016 MetBank Saver
Spec?al Cffer “Introd uctory Offer” |44 Campa?gn o0oo1G MetBank Saver
Special Offer . et |50 Campaign 000016 MetBank Saver
Special Offer IS selecte 43 Zampaign ooo01a MetBank Saver
Introduckory OFfer Q000000162 Zampaign 000016 Metbank Saver
Introduckary Offer Q000000261 Campaign 000016 rethank Saver
Introduckary Offer Q000000162 Campaign 000016 methank Saver

ney CommonwealthBank / 33
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Step 2: Choose the account origination process for customers
with a residential address in QLD

*  Pricing Option CBA-BRE-COSSE-Eligibility-Content «0000000261 «000016

Applies To CEA-BRE-COSSE-Eligibility-Content

Checked out from COSSEDZ-D5-99
Pricing Option ID 0000000251

Last Update & March 2011 10:41:57 AM
SalesProductID 000016

Description 000016

Base Definition Eligiblity History
Scenario Scenario ID Generate ScenariolD [
“Account Origination”
is selected
+
Category Rule Single Param~ _-r/Range Mininum Range Maximum (Range Rules Only)
Application Specific % || Servicedrea w AccounkOrigination s I
Client Specific * || Customerstate || QLD A4 I
e
[

Customer’s state is
selected “ QLD”

Y P
ViIONneYy
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Step 3: Select customers with a minimum age of 55

*  Pricing Dption CBA&-BRE-COSSE-Eligibility-Content «0000000261 «000016

Applies To CEA-BRE-COSSE-Eligibility-Content
Pricing Option ID 0000000261
SalesProductID 000016

Description 000016

Base Definition Eligiblity History

Scenario

Category Rule

Application Specific % || Servicedraa

Client Specific “ || CustaornerStake
Client Specific * || MinAccountHolder Age
s

[

Vb
[VI(

Checked out from COSSEQZ-05-99
Last Update & March 2011 10:41:57 &AM

Scenario ID -enariolD [|

Minimum age set at 55

Single Parameter/Range Mir m Range Maximum (Range Rules Only)

Accountrigination W
|| QLD W

b 55 i}

CommonwealthBank / 37
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Step 4: Select the online channel

*  Pricing Option CBA-BRE-COSSE-Eligibility-Content «0000000261 «100016

Applies To CEA-BRE-COSSE-Eligibility-Conkent Checked out from COSSE0Z-05-99
Pricing Option ID 0000000251 Last Update S March 2011 10:41:57 AM

SalesProductID 000016

Description | 000016

Base Definition Eligiblity History
Scenario Scena erate ScenariolD [ |
Online channel selected
Category Rule Single P~ _.aeter/Range Minimum Range Maximum {(Range Rules Only)
Product Specific # || SystemChannel w || Finesk w
e
Category Rule Single Parameter/Range Minimum Range Maximum {Range Rules Only)
Application Specific | w || Servicedrea w Accounkorigination W
Client Specific % || Cuskomerskate » || QLD b
Clignt Specific # || MinAccountHolder Age w 55

T x

Vb
[VI(
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Step 5: Specify the expiry date

% {?)Pricing Option CEA-BRE-COSSE-Eligibility-Content «0000000261 «000016

Base Definition

Pricing Opkion Type

Priarity Order

Sales Product Defaulk

Cankrack Expiry Date

Cantrack Expiry Period
Factar

Cantract Expiry Period
Lnit

Effective Fram

Effeckive To

Legacy Package Code

Allov Discretionary

Zampaign Code

Eligiblity

Carpaign

Z0

30{1209999

31/12}2009

31/03/2011

10000077

History

Campaign expiry date set
to 31 March 2011

CommonwealthBank
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CBM Demonstration - Customer Self Service Experience

The core banking programme has delivered a streamlined, real-time customer
experience through our assisted and unassisted channels. We are providing the
capability for customers to experience more self service functionality

This includes:
* Visibility of all payment transactions in real-time and 24x7
= Greater transparency and detail of transactions as they happen

= Real-time, straight through account opening where customers can fund
their accounts as part of the account opening process

= Customers will now be able to view and apply for campaigns they're
eligible for through the self service channel

The following demonstration will highlight the above self service experiences from
a customer’s point of view
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Customer experience enabled by CBM

Real time banking

Customer

/

’ Our customers |

From
Next business day

You need this ... product

To

Instant satisfaction

Customers like you ...

Customer-centric /

Same for most

Specific for you, or
customers like you

M 0] ney
AWARDS

Features / One size fits most You have a choice
Offer
Channels / Different Consistent
Treatment You need a Streamline Let us help you select from
/ our expanded range
Insight / We need to guess This is different from what

we assumed

CommonwealthBank /

45



CBM is building a Strategic Asset, with expectations this asset
will be enhanced and leveraged across the Group, beyond CBM

Drivers of
competitive
advantage

Mone: y

Implemented

Products
SAP Deposits| SAP Loans | Cards
Banking Wealth

BI/DW Platiorm

Corporate Core

Finance Risk Marketing Treasun y HR

Implemented in the CBA
environment

End-to-end
“Multi” enabled application
Common integration layer

Package & custom built software

Other service partners
Contractors

We have the “A” team

Investing in a pool of talented
people

Vast business & solution
knowledge

Business & Solution architects
System integration skills
SAP expertise

Talent Pool + | Delivery processes
Technology
“Platform Stack” Internal 4 N N
S — = Enterprise Services staff Business | capanility
CommSee BTS NetBank CommBiz \ [ |
L customer Offer H » Seconded Business staff ( Design | |
SaPBusiness Parer Sfp‘gmggi':'cmoss?‘a(‘pem Technology Migration
Manufacturing I ~— and —
Externa (Braaramme | _
é Cross Product R . Programme De|lvel’y
g e et = Solution (i.e., SAP) Management
g SAP Financial Conditions (Rates, and Fees & Charges) i i — — - = | —
£ | = = Delivery partner (i.e. Accenture) o 2N J

= Provenlarge scale (+100 k manday)
release delivery capability

= Integrated delivery across the
“Banking Platform Stack”
— Business case
— Release & Migration management
— Offerand process design
— Requirements & Business

simplification

— Solution design & delivery
— Endto end testing
— Change management
— Programme management

CommonwealthBank /
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CBM is building a Strategic Asset

Massachusetts Institute of Technology - Sloan School of Management
defines as Strategic Asset as something that meets the following four criteria:

1
2
3.
4

Is it something you own/control?
Does it differentiate you from your competitors?
Is the differentiation sustainable?

Does it contribute to satisfying customers?

Implemented

Technology *

Delivery processes

+ Talent Pool

We believe we have a competitive advantage

CommonwealthBank / 47
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Appendix - Demonstration 2

Find us | Contact us | Help LOG OFF

CommonwealthBank /

:- Print page

Transfers BPAY

View accounts Offers & apply Manage accounts Security Profile & preferences

My quick links: Statements &) Scheduled transfers & Past bill payments & Scheduled bill... & Foreign exchange... &1

ﬂ More branches and more ATMs than anyone else, Locate us

Welcome
[y uture transactions CBM 10

&1 You don't have any future transactions scheduled.  Last log on: 9:03:50 AM

Transfer money Pay a bill (Sydney/Melbourne time)
@ March 2011

My applications Discover the

. o i features of
£ Youdon't have any applications in progress. this page

My portfolio T i e

My accounts $210.77 CR

MNetBank Saver $10.00 CR
MNetBank Saver $0.00 CR

&
&

(3, AwardSaver $18.04 CR

(&) Pensioner Security $23.54 (R View current offers

T iden
(%, Cash Investment Acc $5.97 CR Play vi

foe 0.20 CR g
(3, Priv Acct 5 &3 Switch homepage

(%, Streamline ] ] )
View account details Change unt details  BAUEENRERE Y

(3, Complete Access -
Yiew transactions e a new statement to view in NetBank

10 - 11:15 PM '
Note: The amount noted in Avai “iew accrued interest -._
awaiting clearance. nsioner Security is now open .
10 - 04:39 PM b
[ ] L -
o B ]
Y .
3 More offers
CommonwealthBank
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Appendix - Demonstration 2

Find us | Contact us | Help LOG OFF

CommonwealthBank /

View accounts Transfers BPAY

Offers & apply Print page

Manage accounts Security

Profile & preferences

Transactions | Future transactions | Statements | Account information

Transactions

Contact us |

Call us on 13 2221, 24
hours a day, 7 days a

GO
Account Complete Access 06 7000 1066 9854 w week.
Nickname/Type BSB Account number Account balance Available funds ‘ J
Netbanking:
Complete Access 06 7000 1066 9864 $142.41 CR $142.41 CR
100% security
guaranteed.
* Show transaction search
Find out how >
20 transactions found, displaying 1-20
Date Transaction description Debit Credit Balance &3 More offers
09/02/2011 WOOLWORTHS 1289 N STRATHFIEL NSW AU £25.59 £142.41 CR
Cash Out $10.00 Purchase $15.59
29/01/2011 Transfer ATM CBA ATM SYD OLY PARK 2 NSW 231497 AUS £4.00 $168.00 CR
29/01/2011 Transfer ATM CBA ATM SYD OLY PARK 2 NSW 231497 AUS £4.00 £164.00 CR
19/01/2011 Cash & Chg Dep Branch Syd Clympic Prk $130.00 3168.00 CR
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Appendix - Demonstration 2

CommonwealthBank

Transactions

« Back to transactions

Transaction details

Receipt number
Transaction date and time
To account

Amount

Cash deposit amount

Cheque deposit amount

« Back to transactions

View accounts Transfers

Future transactions | Statements

,

BPAY Offers & apply

Account information

T101911824249001NPB

19/01/2011 02:57:07 AM Sydney time

06 7000 1066 9864 Demand Deposit Account
$130.00

$80.00

£50.00

Manage accounts Security

Find us | Contactus | Help LOG OFF

Profile & preferences Print page

Contact us L)
Call us on 13 2221, 24
hours a day, 7 days a
week.

ST |
internanonal)
Money lransfers
Leam maom >

&3 More offers

Print this transaction

I want to L7

Send money to
someone in Australia
Learn more about
fees
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Find us Contact us Help LOG OFF
CommonwealthBank /

My home

View accounts Transfers

BPAY Offers & apply Manage accounts Security

Term Deposits | Accounts | Credit cards | Personal loans | Home loans | Insurance | International | Business | More...

Profile & preferences Print page

Offers

My applications

Accounts Call 13 2221, 24 hours a day, 7 days a week '/
NetBank Saver - Special Offer Pensioner Security - Elecironic Access
If you open a new NetBank Sawver account from 7/02/2011, Earn a competitive rate of interest on your retirement
you will receive a special variable bonus rate which savings or pension income. This includes up to 15 free
includes a fixed bonus of +1.10% p.a above the MNetBank electronic withdrawals each month. This excludes access
Sawver variable interest rate, on balances of up to $5m, for fees.!

the first 3 months after...”

Compare all NetBank Saver options £."4 APPLY NOW Comoare all Pensioner Security
options

L4 APPLY NOW

L4 Previous MNext &»

Choose our most popular everyday account

Account Features Monthly fee

Everyday Account Add a Debit MasterCard to shop online or on the phone with your money $4.00 v
sSmart Access Best account if you spend your money with a card, and don't wvisit the branch often f. 4 APPLY NOW
Receive unlimited® electronic transactions in store, onlineg and at ATMs

More information
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Find us Contact us Help LOG OFF

IthBank /

My home View accounts Transfers

Offers & apply Manage accounts

Security

Term Deposits Accounts Credit cards Per=zonal loan=s Home loans Insurance

Profile & preferences

Offers

My applications International Busines= More...

= Back to accounts page

NetBank Saver Call us on 12 2221, 24 hours a day, 7 days a week. ()

MetBank Sawer is a high interest online savings account linked to one of your Commonwealth Bank personal transaction accounts. Use your personal
transaction account to transfer money to and from your NMetBank Sawver account. Fees may apply to the linked account.

Select your preferred account option below and click Apply now.

Special Offer Classic
5.4 APPLY NOW L4 APPLY NOW
Features If you open a new MetBank Sawver account from wWith the MetBank Sawver, you hawve instant access to
7/02/2011, you will receive a special vanable bonus yvour moneay, 24 hours a day, 7 days a week. Earn a

rate which includes a fixed bonus of +1.10% p.a
abowe the NetBank Sawver wvariable interest rate, on
balances of up to $5m, for the first 2 months after
the account is opened. After the first 3 months, and
for amounts greater than $5m, you will earn our
standard NetBank Saver account variable interest
rate applicable at the time. This offer is awvailable for
3 limited time.l

competitive rate of interest, pay no monthly account
fee and there is no minimum balance requirement.

~ Hide interest rates (See important information)

Interest Rate 5.85% p.a. 4.75% p.a.
= Hide account usage fees in Australia

Account fee Free Frees
NetBank transfers? Free Free

-~ Hide fees for selectable account features

Statement frequency

& monthly Frees Free
Statement delivery

Online {(wvia NetBank) Frees Free
Paper (by mail) Free Free

CommonwealthBank / 53
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NetBank Saver - Specia| Offer Application number - AASO0001481107

Account details Review & submit

Account details

* = Required

Please select your preferred account options below.

* Account mailing address @& LEVEL 3 10 DAWN FRASER AVE SYDMNEY OLYMPIC PARK
MNSW 2127

() LEWEL 3 SYDNEY OLYMPIC PARK NSW 2127

If you choose online, you will stop receiving paper statements and notices and instead obtain them wvia
MNetBank or notices only wia email {or we may choose to send you a particular notice by paper). We'll
send you notification that your statement or notice is ready to wview in NetBank wia email and NetBank
bank message. Remember to check your bank messages and emails regularly and advise us if you change
your email address. You can switch back to paper at any time by going to View accounts and then

Statements.
* Statement option O Online (via NetBank) & Paper {(by mail)
*Tax File Number option Select... -

*Tax File Mumber

Deposit details

*Deposit money into this account? & Yes O Mo
*nccount to transfer deposit from Select.. o
*Deposit amount 5

CAMNCEL SAVE & COMPLETE LATER MNEXT =

Contact us (H)

Talk to us about
accounts on 13 2221,
24 hours a day, 7 days
a week.
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Appendix - Demonstration 2

Contact us

NetBank Saver - Spec|a| Offer Application number - AAS00001185373
Talk to us about
Account details Review & submit ! accounts on 13 2221,
. - 24 hours a day, 7 days
a week.

Review & submit

Please rewview your application details below to check that they are correct before submitting your application. If you
would like to change any of the details, click Change.

Account details Change
Account mailing address LEVEL Z, 10 DAWN FRASER AVE, SYDNEY OLYMPIC PARK MNSW 2127
Statement option Online {via NetBank)

Deposit %5.00 from account 700010669821 Priv Acct
Tax File Mumber option Do not declare

Terms & conditions

To apply for a MetBank Sawver online, you must choose to receive the Transaction, Sawvings and Investment Accounts
General Information and Terms and Conditions online. This i1s a once only election and does not apply to other information
we are required to give you from time-to-time. If yvou choose to receive the terms and conditions online, we will not
automatically send you a paper copy by mail, but you may print a copy for your records.

If yvou choose not to receive the terms and conditions online, you will need to call us on 12 2221 or visit your local
branch to open your account.

By ticking the box, I acknowledge that:

L] I choose to receive the Transaction, Sawvings and Investment Accounts General Information and Terms and
Conditions online.

(| I have received the Einancial Services Guide (PDF 54KB) and Transaction. Savings and Investment Accounts
General Information and Terms and Conditions {PDF 668KB) online and I accept the terms and conditions
{including the section on 'Privacy'). I also acknowledge and consent to the use and disclosure of my personal
information as detailed in the section on 'Privacy' and confirm that the funds in this account are not held in
trust. I also understand that if I do not wish to receive marketing information I can call 13 2221 or go to Profile
& preferences in MetBank and select My contact details.

CAMNCEL SAVE & COMPLETE LATER SUBMIT
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Appendix - Demonstration 2

Findus = Contactus = Help LOG OFF Findus | Contactus | Help  LOGOFF

CommonwealthBank / CommonwealthBanc

My home

View accounts Transfers Offers & apply Manage accounts Securi : Print page

Profile & preferences

Bank messages | My contact details

View accounts Transfers BPAY Offers & apply Manage accounts Security Profile & pi es ',:! Print page

ccount favourites | Hide accounts | Customise quick links

« Go to bank messages

Contact us
i icati Contact us Message details Call us on 13 2221, 24

NetBank Saver - Special Offer Application number - AA500001185373 hours a day, 7 days 2

Talk to us about =g
Subject: Your NetBank Saver is now open
Status - Complete accounts on 13 2221,

24 hours a day, 7 days Category: ' Applications
a week.

03/02/2011 03:02 PM

Application Number: AA500001185373

Application summary Iwant to... Your NetBank Saver has now been opened and is available in NetBank

View details of your new account.

. : Your deposit details are as follows:
Congratulations! Your NetBank Saver is now open and the details are shown below.

Receipt number: C034104346928

From account: XXXXXXXX9821 Cash Management Call Account

Account detals Bank message notifying

To account: NetBank Saver 141
the customer the account Amount; £5.00
Account name Cbm Dds Control Account 10 h b d Date: 03/02/2011
BSE 062-692 p If you would like to talk to us about your appli Your account as at 03 February 2011
a day, 7 days a week.
Thank you o barking win s Here 5.8 uick mumm ey of 50ma ofha impertan ke of Y Bocoun
Account number 12863141 [T . 21 26 hours o dy, 7
DELETE s & - Or e
Account mailing address LEVEL 3, 10 DAWN FRASER AVE, SYDNEY OLYMPIC PARK « 5o to bank messages ‘Account detals
NSW 2127 Account ype el Bark 5 aver
Site map @ Commonwes Ba of B 8 2 o onaees
. ) Sfemee Account mummber 1288 3141
Statement option Online {via NetBank) Account hokderts) CBM DDS CONTROL ACCOUNT 10
openante -
Deposit $5.00 from account 700010669821 Priv Acct ittt
Vou s 1ok e 0 e youe s il Mumber (1PN ) o Ao Businass
Mo (KB Homevee, i o0 00 nc provid s TP, ABM o TF exsen lc, the Bark s
FRTIFE DY 18441 GREAKY 1 A s HGYEST Y 61, S04 8 Corti T 9
. [
Cbm 10's details
o gl &
et and charges il apolr loase T 01 teem & nd cond
. Inerest
Tax File Number option Do not declare Tras re the cuaren rkrve s it appy o Your sccount haver hese g bled 10
e
Intwest ste samnga

mportant o alice: Special bonus nerest will no fanger apgty afer 31032011
WINGR I8 TR AT W oy rters 8 m ey,

Vour nest infere s payment dafe isan 01 March 2011

A summary of the -
account in PDF format s e

Important informatiens Ths Inkarmation is correct s o the dade shove, hawaver i stjed o change and

T View more account details (PDF 200KB). Note that if any of your account or pricing options change in the future, this I 1 1fi e be read i corpanchan v e Tem and Condiions of yaur scebund
document will be updated to reflect these changes. InC|Udlng any SpeCIfIC

You'll need Adobe Reader to view the documents below. Download Adobe Reader for free, Fhose eanere

T&Cs for the campaign

Documents relating to your application

7 Transaction, Savings and Investment Accounts General Information and Terms and Conditions (PDF 668KB)
7 Einancial Services Guide (PDF 54KB)

©01-001- 050710
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Appendix - Demonstration 2

Find us | Contactus | Help LOG OFF

CommonwealthBank /

Print page

Security

Transfers Profile & preferences

BPAY Offers & apply

View accounts Manage accounts

My quick links: Statements &l Scheduled transfers & Past bill payments & Scheduled bill... B Foreign exchange... &

9 Get free pc protection with McAfee® Internet Security for 6 months, More info

My future transactions

£ n Youdon't have any future transactions scheduled.  Last log on:
) 1:53:04 PM (Sydney tirme)
3 February 2011

My portfolio

Welcorme
CBM 10

My accounts $223.45 CR

(5, Complete Access $0.00 CR Transfer money  Pay a hill

(3, Pensioner Security $0.00 CR unt details Change nt details

Discover the

(5, NetBank Saver LR | view transactions T?ﬁlures of
= is page
(5, NetBank Saver %$0.00 CR ued interest

ry ideo »
(%, NetBank Saver $0.00 CR Play vi

(5, NetBank Saver $0.00 CR

£ Switch homepage
(5, AwardSaver $15.74 CR

%, Pensioner Security $23.53 CR

%, Cash Investment Acc $4.00 DR (] You have a new statement and an important
notice to view

18 Jan 2011 - 10:26 PM

(5, Priv Acct $15.18 CR

(5, Streamline £0.00 CR

@ You have a new statement to view in NetBank

(5, Complete Access %£168.00 CR 16 Jan 2011 - 10:28 PM

Note: The amount noted in Awvailable funds may include cheques £ More offers
awaiting clearance.

News %
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