Commonwealth Bank /

Commonwealth Bank of Australia
ABN 48 123 123 124

AREAS OF INTEREST TO SHAREHOLDERS

LODGE YOUR QUESTIONS

ONLINE
vote.linkmarketservices.com/CBA

o BY MAIL
Commonwealth Bank of Australia
C/- Link Market Services Limited
Locked Bag A14
Sydney South NSW 1235 Australia

BY FAX
=1 5129287 0309

BY HAND

Link Market Services Limited
1A Homebush Bay Drive, Rhodes NSW 2138; or

Level 12, 680 George Street, Sydney NSW 2000

%) ALL ENQUIRIES TO
= Telephone: +61 1800 022 440 (free call within Australia)

Your concerns as shareholders are important to us. If you are unable to attend the Annual General Meeting, we invite you to submit your

comments on shareholder related matters using this form.

During the course of the meeting, we will try to address as many of the more frequently raised shareholder matters as possible. Please note that

individual responses will not be sent.

This form must be received by the Share Registrar, Link Market Services Limited by mail at Locked Bag A14, Sydney South NSW 1235 or by fax
on +61 2 9287 0309 by 11:00am (Sydney time), Wednesday, 11 November 2015. A return envelope is provided.

You may also submit a written question to the auditor if the question is relevant to the content of the auditor’s report or the conduct of the audit
of the financial report to be considered at the Annual General Meeting. Please indicate if your question is directed to the auditor by ticking the
appropriate box. Any such question should be received by the Share Registrar, Link Market Services Limited no later than Wednesday,
11 November 2015. You may send your question through to Link Market Services in the manner mentioned above.

1. Question is for the Chairman or Auditor
2. Question is for the Chairman or Auditor
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3. Question is for the Chairman or Auditor

If your matter is in relation to your shareholding, please contact Link Market Services.



