
Social – community metrics
We contribute to our communities through community investment and financial education. 
We also provide support for Indigenous communities in keeping with our purpose of improving 
the financial wellbeing of customers and communities.

Governance metrics
Strong governance is key to the Bank’s ability to deliver on our purpose and strategy. 
Having independent and diverse Non-Executive Directors supports strong oversight 
and quality decision-making by our Board. It is also important that our people know 
what is expected of them and are confident to speak up about any issues or concerns. 

30 Jun 20 30 Jun 19 30 Jun 18 30 Jun 17 30 Jun 16

Board composition6 #
Total Directors 9  10   10   10   12 
– Female 5  5   4   4   4 
– Male 4  5   6   6   8 
Independent Directors 8  9   9   9   11 
Female Directors on Board % 56 50 40 40 33 
Group compliance training7 %
Training completion rate – Code of Conduct 92.7 96.7  99.4   97.6   – 
Training completion rate – mandatory learning 96.4 93.6  94.4   96.9   – 
Conduct and whistleblowing # 
Substantiated misconduct cases 1,851  1,869   1,259   1,022   – 
Misconduct cases resulting in termination 136  187  –   –   – 
SpeakUP Program cases 284  311   143   171   – 
– Whistleblower cases8 103  30   33   44   – 

1 Forgone revenue methodology has changed in FY20. The FY19 number has been restated. Increase in FY20 is mainly due to expanding the age eligibility for 
fee waivers on Smart & Complete accounts in October 2019, increase in Streamline accounts and pricing changes to transaction fees in November 2019.

2 The FY20 increase is mainly due to the launch of the Next Chapter program to address domestic and financial abuse, and donations for bushfire and drought relief.
3 FY20 metrics impacted by COVID-19.
4 Cash net profit from continuing operations before tax.
5 Start Smart program for vocational students ceased in FY19.
6 As numbers are actuals, no assurance by PwC is provided.
7 The training completion rates are not 100% as allocated training may be scheduled for completion a�er 30 June or training may be overdue. There are 

remuneration consequences for employees who do not meet their training obligations.
8 The FY20 increase in whistleblower cases is in part a�ributable to an expanded definition of an Eligible Person and Reportable Conduct as per changes to the 

Corporations Act applicable from 1 July 2019. 

30 Jun 20 30 Jun 19 30 Jun 18 30 Jun 17 30 Jun 16

Community investment $m
Total community investment1,2 332.3 288.4 290.0 266.0 262.6 
– Cash contributions 2 57.5 41.6 55.5 37.2 37.8 
– Time volunteering 3 0.7 1.1 1.1 1.2 1.4 
– Forgone revenue1 261.4 231.5 220.3 215.9 211.8 
– Program implementation costs 12.7 14.2 13.2 11.7 11.6 
Community investment as a percentage of pre-tax 
profit4 % 3.2 2.4 2.2 2.0 2.0 
Financial literacy programs #
School banking students (active)3 174,997 244,636 299,074 321,389 325,797 
Start Smart students (booked)3,5 377,214 427,527 568,649 574,246 557,475 
Indigenous community support
Indigenous Customer Assistance Line (calls received) # 206,436 202,444 180,225 168,218 170,789 
Australian Indigenous supplier spend – first tier $’000 4,395 2,959 – – –
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Independent assurance report on 
sustainability performance metrics
For the year ended 30 June 2020

To: the Board of Directors of the Commonwealth Bank of Australia 

Scope
In accordance with the terms of our engagement le�er dated 18 May 2020, we were engaged by Commonwealth Bank 
of Australia and its subsidiaries (the Group) to perform an independent limited assurance engagement in respect of the 
Non-financial Performance metrics (Customer, Environmental, Social and Governance metrics) (the Performance Metrics) 
for the Group for the year ended 30 June 2020 (the Period), presented on pages 47 to 52 of the 2020 Annual Report. 
The definitions (the Criteria) against which we assessed the Performance Metrics are established by management and 
are presented on pages 294 to 300 of the 2020 Annual Report.

Management’s responsibilities
The Management of the Group is responsible for the Performance Metrics and for the preparation of the Performance 
Metrics in accordance with the Criteria. 

Our Independence and Quality control
We have complied with relevant ethical requirements related to assurance engagements, which include independence and 
other requirements founded on fundamental principles of integrity, objectivity, professional competence and due care, 
confidentiality and professional behaviour.

In accordance with Auditing Standard ASQC 1 Quality Control for Firms that Perform Audits and Reviews of Financial Reports 
and Other Financial Information, Other Assurance Engagements and Related Services Engagements the firm maintains a 
comprehensive system of quality control including documented policies and procedures regarding compliance with ethical 
requirements, professional standards and applicable legal and regulatory requirements.

Our responsibilities
Our responsibility is to express a limited assurance conclusion based on the procedures we have performed and the evidence 
we have obtained. 

Our engagement has been conducted in accordance with the Australian Standard on Assurance Engagements (ASAE 3000) 
Assurance Engagements Other Than Audits or Reviews of Historical Financial Information. That standard requires that we 
plan and perform this engagement to obtain limited assurance about whether anything has come to our a�ention to indicate 
that the Performance Metrics have not been prepared, in all material respects, in accordance with the Criteria, for the Period. 
The procedures we performed were based on our professional judgement and included:

• Enquiries of relevant sta� responsible for preparing the Performance Metrics;
• Enquiries about the design of the internal controls and systems used to collect and process the Performance Metrics;
• Where applicable, enquiries of third parties responsible for the preparation of data included in the Performance Metrics;
• Enquiries about the design of the systems used by third parties to collect and process the Performance Metrics;
• Comparing the Performance Metrics to relevant underlying sources on a sample basis; and
• Reading the Performance Metrics to determine whether they are in line with our overall knowledge of, and experience with, 

the corporate responsibility performance. 

PricewaterhouseCoopers, ABN 52 780 433 757
One International Towers Sydney, Watermans Quay, Barangaroo, GPO BOX 2650, SYDNEY  NSW  2001
T: +61 2 8266 0000, F: +61 2 8266 9999, www.pwc.com.au

Level 11, 1PSQ, 169 Macquarie Street, Parrama�a NSW 2150, PO Box 1155 Parrama�a NSW 2124
T: +61 2 9659 2476, F: +61 2 8266 9999, www.pwc.com.au

Liability limited by a scheme approved under Professional Standards Legislation.
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The procedures performed in a limited assurance engagement vary in nature and timing from, and are less in extent than for, 
a reasonable assurance engagement and consequently the level of assurance obtained in a limited assurance engagement 
is substantially lower than the assurance that would have been obtained had a reasonable assurance engagement been 
performed. Accordingly, we do not express a reasonable assurance opinion.

We believe that the evidence we have obtained is su�cient and appropriate to provide a basis for our conclusion.

Use of report
This report was prepared for the Board of Directors of the Commonwealth Bank of Australia. We disclaim any assumption of 
responsibility for any reliance on this report to any persons or users other than the Board of Directors of the Commonwealth 
Bank of Australia, or for any purpose other than that for which it was prepared.

Inherent limitations
Because of the inherent limitations of any assurance engagements due to the selective testing of the information being 
examined, it is possible that fraud, error or non-compliance may occur and not be detected. A limited assurance engagement 
is not designed to detect all instances of non-compliance of the Performance Metrics with the Criteria, as it is limited 
primarily to making enquiries, of management, and applying analytical procedures. The limited assurance conclusion 
expressed in this report has been formed on this basis. 

Conclusion
Based on our review, which is not an audit, nothing has come to our a ention that causes us to believe that the Performance 
Metrics have not been prepared, in all material respects, in accordance with the Criteria for the year ended 30 June 2020.

PricewaterhouseCoopers

Ma�hew Lunn 
Partner

Sydney 
12 August 2020
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