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Smart integration for  

efficiency and service. 

 

 

A central advantage of platform-based architecture 

is the scope it provides for deep system integration 

across both front-end and back-end functions.  

This integration opens up opportunities for 

automating a wide variety of activities – from 

supply chain management to inventory control, 

account management, smart CRM and loyalty 

programs.  

When systems communicate with each other, their 

value is multiplied. Take CommBank’s Kounta app, 

for example. Because Kounta is cloud-based and 

powered by CommBank’s Pi platform, it can be 

used to integrate point of sale (POS) systems with 

a host of other business applications, including 

accounting tools, CRM software, analytics, time 

and attendance tracking, iBeacon controls and 

more. Using the app, a business can track 

inventory, get data on wastage, or create a 

promotional campaign with a loyalty add-on, using 

real time data from any location.  

Yet Kounta is only the beginning of the possibilities 

that a platform like Pi creates. That’s because a 

platform-based architecture enables businesses to 

plug in multiple systems, automate everyday 

business activities and share data securely, while 

collecting critical data to help create more 

personalised customer experiences. 

 

Industry impacts 3:  
Utilities 

As the number of smart devices deployed across utility networks rises rapidly, the potential for operators to achieve new 

efficiencies is also multiplied. Globally, devices managed by utility companies are projected to grow from 485 million in 

2013 to 1.53 billion in 2020.1  

They range from meters, grid sensors and actuators, to energy boxes and electrical appliances. By integrating them into an 

intelligent network, connected to billing and payment systems, providers can shape new, responsive charging models to 

manage load, encourage and reward energy efficiency, and better manage maintenance. 
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Integration and the IoT 

A recent analysis by McKinsey&Company found 

that smart integration with the IoT has the potential 

to support entirely new business models. For 

example, if makers of industrial equipment have 

the ability to monitor machines that are in use at 

customer sites, they can shift from selling capital 

goods to selling their products as services. By 

using sensor data, the manufacturer will have 

visibility over how much the machinery is used, 

which means they can charge by usage.2 

Even where smart devices are already in place, 

platform-based integration is essential to harvest 

and exploit the data they provide. McKinsey notes 

that while an oil rig can have approximately 30,000 

separate sensors, only around 1% of that data is 

streamed onshore for analysis and use in detecting 

anomalies. By leveraging that data to optimise 

processes or – even better – predict when 

problems will occur before the rig breaks down, a 

company can prevent accidents, radically reduce 

downtime and increase profitability. 

Despite these advances, the possibilities of smart 

integration are still in their infancy. Only when the 

IoT powered platforms of the future are in place will 

we fully understand their true potential. 
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A specialised team with CommBank’s Institutional Banking & Markets division, Cashflow 

and Transaction Services helps Australia’s leading companies manage their working 

capital, international transactions and cash payments more effectively, driving business 

efficiencies and lowering their overall cost of capital. 
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Find out more 

For a confidential discussion about the impact of connected technology on your large corporate or institutional 

business, talk to your Relationship Banker today. 
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