
 

 

Commonwealth Bank of Australia 

Commonwealth Bank #DreamFar Travel Competition  

1. Information on how to enter and prize details set out in all communications regarding the Commonwealth Bank of Australia 
“#DreamFar Travel Competition”  (the “Promotion”) form part of these Conditions of Entry. Any entry not complying with 
these Conditions of Entry is invalid. Entry into this Promotion and the acceptance or receipt of a prize by the winner(s) is 
deemed as acceptance of these Conditions of Entry.  
 

2. The Promoter is the Commonwealth Bank of Australia ABN 48 123 123 124 of Ground Floor, 201 Sussex Street Sydney NSW 
2000 (the “Promoter”). 

 

3. The Promotion commences at 12:01am AEST on 02/05/2016 and closes at 5:00pm AEST on 27/05/2016 (the “Promotion 
Period”).  
 
CONDITIONS OF ENTRY 
 

4. Entry into the Promotion is open to individuals who satisfy the following eligibility requirements (“Eligibility Requirements”): 
 

 Must reside in Australia and must be Australian residents aged between 18 to 26 (inclusive) years of age;   
 

 Are not employees or members of the immediate family (spouse, parent, sibling or child) of employees of the 
Promoter or the Promoter’s related entities directly involved in the Promotion (as determined by the Promoter); and 
 

 Must agree that upon confirmation of prize eligibility and acceptance of the prize, in accordance with the below, that 
the content from their travel experience will be used to create video content that will be featured on Pedestrian.TV.  
 

5. To enter, individuals who satisfy the Eligibility Requirements, Requirements, must, take an original photograph, and during 
the Promotion Period, upload it to their Instagram account and answer in 25 words or less the question ‘What do you dream 
of doing and why?’(“Competition Question”) within the Instagram post.  The photograph that is uploaded must in some way 
reflect the entrant’s dream and where they would like to travel to experience this abroad. The post must contain the hashtag 
‘#DreamFar’ and the tag ‘@CommBank’.  
 

6. Only entries that contain both the hashtag ‘#DreamFar’ and the tag ‘@CommBank’ will be eligible. The hashtag and handle 
will not be included within the 25 words or less word count. Entrant’s Instagram account must be public and must not be set 
to private in order to be eligible. Uploaded files must be submitted in accordance with Instagram’s requirements. 
 

7.  The Promoter reserves the right, at any time, to verify the validity of entries and entrants (including an entrant’s identity, 
age and address) and reserves the right, in its sole discretion, to disqualify any individual who the Promoter has reason to 
believe has breached any of these Terms and Conditions, tampered with the entry process or engaged in any unlawful or 
other improper misconduct calculated to jeopardise fair and proper conduct of the promotion. Errors and omissions may be 
accepted at the Promoter's discretion. Failure by the Promoter to enforce any of its rights at any stage does not constitute a 
waiver of those rights. The Promoter's legal rights to recover damages or other compensation from such an offender are 
reserved. 
 

8. Multiple entries accepted, subject to the following: (a) each entry must be submitted in accordance with entry requirements; 
and (b) each entry must be substantially unique.  
 

9. This is a game of skill, and chance plays no part in determining the winners. Entries submitted within the Promotion Period 
will be judged on their originality and creative merit in both the photograph uploaded and the answer to the Competition 
Question in 25 words or less.  
 

10. Entries will be judged by a representative of the Promoter, M&C Saatchi Sport and Entertainment and Pedestrian Group Pty 
Ltd (“Pedestrian TV”) on 03/06/2016 at 12pm AEST. The judges will select three (3) provisional winners (“finalists”) and a 
series of reserve entries in the case of one of the provisional winners not meeting the Eligibility Requirements. 
 

11. Finalists will be notified by a private/direct message on Instagram on 03/06/2016. Finalists must respond within 72 hours in 
order for screening for prize eligibility to be conducted. As part of the screening process, finalists will need to provide their 
full name, contact details, date of birth, confirmation that the image entered was an original image, confirmation that they 
(and their travel companion) are available to travel within the applicable dates, and confirmation that they (and their travel 

https://help.instagram.com/477434105621119/


 

 

companion) are eligible to travel  (including access to a valid passport, no adverse criminal history, willingness to participate 
in having their trip filmed by Pedestrian TV).  
 

12. Entrants agree that they are fully responsible for any materials they submit via the promotion including but not limited to 
comments, and images (“Content”). The Promoter shall not be liable in any way for such Content to the full extent permitted 
by law. The Promoter may remove or decline to publish any Content without notice for any reason whatsoever. Entrants 
warrant and agree that:  
 
(a) they will not submit any Content that is unlawful or fraudulent, or that the Promoter may deem in breach of any 
intellectual property, privacy, publicity or other rights, defamatory, obscene, derogatory, pornographic, sexually 
inappropriate, violent, abusive, harassing, animal cruelty, threatening, objectionable with respect to race, religion, origin or 
gender, not suitable for children aged under 15, or otherwise unsuitable for publication;  
(b) their Content shall not contain viruses or cause injury or harm to any person or entity;  
(c) they will obtain prior consent from any person or from the owner(s) of any property that appears in their Content or 
permission from a guardian in the case of a minor featuring in the image;  
(d) the Content is the original artistic work of the entrant that does not infringe the rights of any third party;  
(e) they consent to any use of the Content which may otherwise infringe the Content creator’s moral rights pursuant to the 
Copyright Act 1968 (Cth) and warrant that they have the full authority to grant these rights; and  
(f) they will comply with all applicable laws and regulations. 
 
 

13. Any Content that the Promoter, in its sole discretion, considers to be offensive or inappropriate in anyway, or that the 
Promoter considers, in its sole discretion, to infringe any intellectual property rights or other rights of any person, corporation 
or entity, will be considered ineligible. The decision to accept or reject an entry is at the Promoter’s sole discretion and no 
correspondence will be entered into.  
 

14. The Promoter’s decision in relation to any aspect of this Promotion is final and no correspondence will be entered into. 
 
MAJOR PRIZE & FULFILLMENT  
 

15. The three (3) best and most creative valid entries from entrants that meet the Eligibility Criteria, as determined by the judges, 
will each win a unique travel experience (“Major Prize”) for them and a companion (companion must be over 18 years of 
age but does not need to be under 26 years of age) valued at up to AUD $25,000. Major Prizes are to be redeemed in July 
and August of 2016 and is at the discretion of the Promoter and publishing partner Pedestrian TV. 
 

16. Each unique travel experience will be planned by the Promoter and publishing partner Pedestrian TV who will use the 
respective winner’s image and answer to the Competition Question as a guide when planning. The final decision will 
ultimately remain with the Promoter and will be subject to feasibility and availability of travel as determined by the 
Promoter.  
 
Each unique travel experience will include:   
 

 Return economy flights for two (2) people to a planned destination from the winner’s nearest Australian Capital 
city (flights associated taxes are included);  

 Transfers to and from airports; 

 Spending money on a CommBank travel money card (minimum of $2,000 AUD per person); 

 Travel insurance  

 Visas  

 Accommodation (twin share) for a maximum duration of two (2) weeks (13 nights, 14 days - including travel time) 
at a property as determined by the Promoter in its absolute discretion;  

 An itinerary of planned activities/experiences to be undertaken by the winner and their companion. The itinerary 
will be shared with the winner two (2) weeks prior to the time of departure. The itinerary is to be determined by 
the Promoter in its absolute discretion; and  

 A Go Pro (or similar) Camera which should be used throughout the trip to capture video content  
 

17. As a condition of accepting the Major Prize, winners must take the Go Pro  Camera awarded as part of the Major Prize (or 
similar) whilst travelling on the Major Prize trip in order to capture content of their experience. Upon returning home, 
winners are required to provide the content captured from their experience to Pedestrian TV. Any such content must comply 
with the requirements set out in clause 12. A Pedestrian TV video production crew will also be present for up to four (4) days 
and up to twelve (12) hours per day to film content of the winners during their trip.  
 

18. The Promoter will give prize winners up to three (3) weeks’ notice prior to the departure date.  



 

 

 
19. Unless expressly stated, all expenses related to activities not listed in the winner’s travel itinerary as planned by Promoter 

and engaged in by the winner and their companion including additional spending money, meals and beverages, passports, 
items of a personal nature, in-room charges, and all other ancillary costs are not included and will be the sole responsibility 
of the winner. The winners may be required to present their credit card and identification at time of accommodation check 
in.  
 

20. The winners and their companion will each be required to fully complete a travel insurance application form provided by the 
Promoter, and may also be required to undergo medical tests as required by the Promoter’s nominated travel insurer, in 
order to redeem the travel insurance element of the prize and in order to travel. Any person found guilty of insurance fraud 
or failure to honestly and accurately disclose all relevant insurance information at the time of applying for a travel insurance 
policy or when making a claim forfeits any rights or entitlements to the prize. Travel insurance will be provided by the 
Promoter’s nominated travel insurer, and subject to approval by the travel insurer. In the event that the Promoter’s 
nominated travel insurer refuses to issue insurance to the winners, the winner forfeits the prize. If the Promoter’s nominated 
travel insurer refuses to issue insurance to a winner’s travel companion, the winner can elect a different travel companion, 
who will then be subject   to approval by the travel insurer. Travel insurance is subject to the terms and conditions issued by 
the Promoter’s nominated travel insurer, including but not limited to any limitations on the covered amount. 
 

21. The total prize pool is up to AUD $75,000 depending on point of departure and is based on the recommended retail value 
provided by the supplier. The Promoter accepts no responsibility for any variation in prize value.  
 

22. Prizes are subject to: 

 The terms and conditions of booking, accommodation, carriage and use of any suppliers. Where they contradict 
these Conditions of Entry, these Conditions of Entry will prevail; 

 Background check; 

 Seat and room availability at the time of booking;  

 The destination not carrying a ‘Do not travel’ warning (refer to https://smartraveller.gov.au/); 

 Signing of talent release form (for both the winner and companion); 

 Signing of disclaimer (for both the winner and companion); 

 Winners and their companion must hold a valid ‘Australian’ passport with at least six (6) months validity from 
return date 

 Visa approval (subject to approval); and 

 Travel insurance (subject to approval). 
 

23. As a condition of accepting the prize, the winners (and their companion) must sign any legal documentation as and in the 
form required by the Promoter and/or prize suppliers in their absolute discretion, including but not limited to a legal release 
and indemnity form. 
 

24. The Promoter and Pedestrian TV will use their best endeavours to fulfil all activities within the planned travel itinerary. If any 
activity is unavailable for whatever reason, the Promoter and Pedestrian TV reserve the right to substitute this activity with 
another to the equal value and/or specification in their absolute discretion.  

 

GENERAL 

25. By entering the Promotion, entrants (including final competition winners) consent to the Promoter and Pedestrian TV using 
the entrant’s name, likeness, image and/or voice (including photograph, film and/or recording of the same) in any media for 
an unlimited period without remuneration for the purpose of promoting the Promotion and for any other purpose at the 
Promoter’s and Pedestrian TV’s discretion.  

26. If this promotion is interfered with in any way or is not capable of being conducted as reasonably anticipated due to any 
reason beyond the reasonable control of the Promoter, including but not limited to technical difficulties, unauthorised 
intervention or fraud, the Promoter reserves the right, in its sole discretion, to the fullest extent permitted by law (a) to 
disqualify any entrant; or (b) to modify, suspend, terminate or cancel the promotion, as appropriate. 

27. The airline tickets do not attract any loyalty program award points. The winners (and their companion) must depart from 
and return to the same departure point and travel together.  

28. Prizes are not transferable or exchangeable and cannot be taken as cash. The winners accept the prize ‘as is’ and 
acknowledge that the Promoter accepts no responsibility for any tax implications that may arise from the prize. The winner 
should seek advice from the Australian Tax Office or their own taxation adviser or independent financial adviser. 



 

 

 

29. In the event that for any reason whatsoever a winner does not take an element of the prize at the time agreed by the 
Promoter then that element of the prize will be forfeited by that winner and cash will not be awarded in lieu of that element 
of the prize. Prizes, or any unused portion of a prize, are not transferable or exchangeable and cannot be taken as cash.  
 

30. The Promoter accepts no responsibility for late, lost or misdirected entries. Incomplete, ineligible or incomprehensible 
entries will be deemed invalid. The Promoter reserves the right to verify the validity of entries and to disqualify any entry 
that is not in accordance with these Conditions of Entry. If there is a dispute as to the identity of an entrant, the Promoter 
reserves the right, in its sole discretion, to determine the identity of the entrant. 
 

31. To the extent permitted by law, the Promoter and its related entities and its and their respective directors, officers, 
employees and agents, will not be liable for any personal injury, loss or damage, whatsoever which is suffered or sustained 
(including, but not limited to) indirect or consequential, financial or other loss) to or by a winner. 
 

32. Nothing in these Conditions of Entry limits, excludes or modifies or purports to limit, exclude or modify the statutory 
consumer guarantees as provided under the Competition and Consumer Act, as well as any other implied warranties under 
the ASIC Act or similar consumer protection laws in the States and Territories of Australia (“Non-Excludable Guarantees”). 
Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, the Promoter (including its 
respective officers, employees and agents) excludes all liability (including negligence), for any personal injury; or any loss or 
damage (including loss of opportunity); whether direct, indirect, special or consequential, arising in any way out of the 
Promotion.  
 

33. Except for any liability that cannot by law be excluded, including the Non-Excludable Guarantees, the Promoter (including its 
respective officers, employees and agents) is not responsible for and excludes all liability (including negligence), for any 
personal injury; or any loss or damage (including loss of opportunity); whether direct, indirect, special or consequential, 
arising in any way out of: (a) any technical difficulties or equipment malfunction (whether or not under the Promoter’s 
control); (b) any theft, unauthorised access or third party interference; (c) any entry that is late, lost, altered, damaged or 
misdirected (whether or not after their receipt by the Promoter) due to any reason beyond the reasonable control of the 
Promoter; (d) any variation in prize value to that stated in these Terms and Conditions; and (e) participation in the prize.  
 

34. All entries, including the image and answer to the Competition Question, become the sole property of the Promoter. The 
Promoter collects your personal information so that it may process your entry, administer this Promotion and contact you 
regarding information on products or services that may be of interest to you. The Promoter may communicate personal 
information to external providers and organisations to which it may outsource certain functions, including Pedestrian TV and 
travel agencies. The Promoter will use and handle your personal information as set out in its Privacy Policy, which can be 
viewed at www.commbank.com.au or obtained from a branch. The Privacy Policy set outs how you may access, update or 
correct your personal information, change your direct marketing preferences or make a privacy complaint. You may contact 
the Promoter via the Privacy Officer, Customer Relations, Commonwealth Bank Group, Reply Paid 41, NSW 2001, by calling 
13 2221 or by visiting any branch.  
 

 

 

http://www.commbank.com.au/

