
Future Business Index
September 2014 Quarter 

Industry outlook

Transport and Logistics, Retail and Wholesale Trade industries all reported significant increases in confidence.

State overview

QLD bounced back strongly, optimism in WA increased and held steady in SA/NT.  

Outlook for business conditions over next 6 months
Compared to previous 6 months, businesses expect the following trends.*

Things to know before you Can:
This report is published solely for information purposes. As this report has been prepared without considering your objectives, financial situation or needs, you should before acting on the 
information in this report, consider its appropriateness to your circumstances and if necessary seek the appropriate professional advice. The Commonwealth Bank Future Business Index, 
conducted by ACA Research is based on a survey of 424 financial decision-makers with company turnover between $10 – 100m carried out between 26th of August – 16th of September, 
2014. Any opinions, conclusions or recommendations are reasonably held or made, based on the information available at the time of its compilation, but no representation or warranty, either 
expressed or implied, is made or provided as to the accuracy, reliability or completeness of any statement made in this report. Commonwealth Bank of Australia ABN 48 123 123 124.

Download the Future Business Index Report for the latest findings at 
commbank.com.au/futurebusinessindex
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Mid-market holding steady 
In the September quarter, the index eased 0.2 points to 10.2 compared to 10.4 points in June.

*The Future Business Index is a point gauge of business confidence over the next 6 months.
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Cost Management vs growth

The trend towards expansion continues with 50% of mid market businesses now prioritising growth initiatives.

Domestic factors impacting conditions 

How mid-market companies felt domestic conditions would positively or negatively impact business conditions. 
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Survey results:
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Trend key: Up Down Steady

reveals sentiment among mid market businesses 
is steady, outlook remains positive and growth 
initiatives trending up.

* figures do not add up to 100%

Domestic growth

Consumer confidence
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