YOUR GUIDE
TO BUYING A
NEW HOME.

THE ROAD TO YOUR
NEW HOME STARTS HERE.
Whether you’re buying your first home, or selling up and buying somewhere
new, we’re here to help. Our practical tips and online tools make it easy to
find a home that suits your budget and lifestyle.
This step-by-step guide explains the process of choosing a loan and buying a home, with tips
to help get you into your new home sooner. Don’t forget to visit commbank.com.au/
buyingahome for tools and calculators to help you with your house-hunt.

Stay in touch.

To keep up to date with our latest home buying tips and tools, you can:
•

Like us on Facebook

•

Follow us on Twitter

• Read our Blog at:
commbank.com.au/blog
• Sign up for our free monthly property newsletter at:
commbank.com.au/livingspace

BUYING A HOME: AN OVERVIEW.

1.

Research
the market.

The first step is to research the area where you want to buy, so you can
discover what’s on offer and at what price. While nothing beats seeing
a place in person, you can take a lot of the hard work out of the process
with tools like our CommBank Property app — your pocket-sized
property analyst.
If you’re selling your current home, our tools and Property Reports will
help you find out more about the market you’re selling in and help give you
an indication of your property’s potential value.

2.

Work out what
you can afford.

Trying to work out how much you can afford to spend? Our home loan
calculators at commbank.com.au/homeloan/calculators are a great
starting point for working out your borrowing capacity, upfront costs and
potential repayments.
Better yet, drop into one of our branches, or call 13 2224 to apply for
conditional pre-approval, so that you can act quickly when you find the
home that’s right for you.

3.

Now you’re ready to arrange finance. Call us or go online to make an
appointment with a Home Lending Specialist. They’ll help you explore your
options and find the perfect loan for you, including alternatives to help if you’re
buying and selling at the same time.

4.

You’ve found the home and the loan — now you’re ready to buy. But there
are still a few things to do before it’s all yours, from conveyancing to
contracts and settlement. This is a good time to arrange insurance for your
home, to keep your property and contents safe. A property inspection is
also essential to avoid any nasty surprises.

5.

Even after you’ve moved in, we’re here to help you make the most of
your loan. From topping up your loan or redrawing extra repayments
when you need them, our flexible home loans can help you be ready
for just about anything.

Choose the right
flexible loan and
apply with us.

Buy your home.

Manage
your loan.

Find out more online.
Whether you’re buying, selling, investing or refinancing, you can find out more about what’s
involved at commbank.com.au/homeloans
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STEP 1
RESEARCH THE MARKET.
Our innovative tools will keep you up to date with the latest market trends
— even when you’re out and about.

CommBank Property app

Property Reports

Search for property and uncover
market insights on‑the‑go. You can also
access calculators and home buying
tips, all in one place.
Available on iOS and Android.

Our complimentary Property Reports
are tailored to help you with your search,
including estimated property values,
information on the latest property
listings, auctions and recent sales.

commbank.com.au/propertyapp

commbank.com.au/propertyreport

Handy tools to help you on
your home-buying journey.

BLOG
Home Buyer Index

CommBank Blog

Find out where the buyers’
and sellers’ markets are in cities
and regions across Australia.

Check out our Property section for
market updates and tips on buying,
selling, renovating, investing and
getting ahead on your home loan.

commbank.com.au/hbi

commbank.com.au/blog
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STEP 2
WORK OUT WHAT YOU CAN AFFORD.
How much should you spend on your new home? By understanding all
the costs and what you can afford, you can buy a home you’ll love for
years to come, without sacrificing your lifestyle today.
How much can I borrow?

What would my upfront costs be?

Every home buyer is different, and the
amount each person can borrow varies.
It depends on your income, your assets,
your living expenses and the type of loan
you’re looking for.

Don’t forget all the extra costs of buying
a house, like stamp duty, bank fees,
conveyancing costs, inspections and other
added extras. If you’re selling your existing
home, don’t forget to factor in costs like
agent’s fees, marketing, removalists
and repairs.

The borrowing power calculator in our Property app
or at commbank.com.au/borrowing is a great
place to start. Then make an appointment with
a Home Lending Specialist to discuss how much
you are comfortable borrowing.

What can I afford to repay
each month?
Buying a home doesn’t have to mean
sacrificing your lifestyle. To make sure you
can comfortably afford the home you want,
consider all your financial commitments and
ongoing costs, including credit cards,
monthly bills, land rates, strata, and your
living expenses.
You can use the repayments calculator in our
Property app or at commbank.com.au/
repayments to give you an idea of your expected
repayments for the properties you are interested in.

The upfront costs calculator in our Property app or
at commbank.com.au/upfrontcosts can help
you work out exactly how much you’ll need to
buy your home.

How much will I need for a deposit?
The bigger your deposit, the smaller your
loan will be, and the less you’ll pay in
interest. We recommend that you save as
much as you can, 20% if possible,
although we may be able to help you buy
with less, depending on your situation.
To find out more from our Home Lending
Specialists, visit one of our branches or
call 13 2224.
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STEP 2
WORK OUT WHAT YOU CAN AFFORD.

What is Lenders Mortgage Insurance (LMI)?
If you have less than the normal 20% deposit, you may also need Lenders Mortgage Insurance
(LMI). LMI protects us against the risk associated with providing you a loan in the event that you
default. The cost of your LMI is added to your total loan amount, so you don’t have any extra
upfront costs.

HOW IT WORKS: EXAMPLE
Amanda knows how much she can borrow and comfortably repay each month. She currently
has $60,000 saved towards her deposit. How much does she need to set aside for her
deposit and extra costs, without needing to take out LMI?
Property value

$500,000

Deposit needed to avoid LMI

$100,000 ($500,000 x 20%)

Loan amount

$400,000 ($500,000 – $100,000)

Upfront costs:
Stamp duty + bank fees +
conveyancing costs + other upfront costs

$22,500*

Amanda needs to set aside

$122,500
(includes deposit + upfront costs)

However, provided Amanda’s income can support the loan, she could take advantage of
LMI and we could lend her the amount she needs to buy the house.*
To find out more, go to commbank.com.au/homeloan/lmi

* Examples are for illustrative purposes only.
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Can I get a government grant?
If you’re buying your first home, you may
be eligible for a government First Home
Owner Grant. Each state and territory
offers different grants under different
conditions, but there’s generally no
means-test and you can usually apply up
to a year after your contract has settled.
We can even help with your application.
Visit commbank.com.au/homeloan/fhog
to find out more.

Should I get my loan conditionally
pre-approved before I start
house-hunting?
Conditional pre-approval is a great way to
make sure you can move quickly when you
find the home of your dreams, and it’s fast
and easy to apply.
You don’t need to worry if you don’t find
anything immediately or if you haven’t sold
your existing home yet, because your
home loan conditional pre-approval
is obligation free. Once you have found
a place, we will verify your financial
information and confirm that the loan still
meets your needs.
Visit commbank.com.au/preapproval to make
an appointment with a Home Lending Specialist,
or call 13 2224.

5

STEP 3
CHOOSE THE RIGHT FLEXIBLE LOAN
AND APPLY WITH US.
With a range of flexible home loans to fit every budget,
we can help you get ready for just about anything.
What are you looking for in a home loan?

I WANT:

$0
$0
upfront
fee.

%
Save with
a special
introductory
rate.

Ongoing
discounted
rate.**

%
Save
interest with
an offset
account.

TO PLAN WITH CERTAINTY
Fixed Rate
Lock in a great rate for 1–15 years.

*

FLEXIBILITY
Standard Variable Rate
More flexibility with a competitive rate.





Viridian Line of Credit
Complete freedom to make withdrawals
and repayments up to your limit.

TO SAVE ON FEES
AND INTEREST
Extra Home Loan**
Discounted interest rate for the life
of your loan.
No Fee Home Loan
No bank fees for the life of your loan.
3 Year Special Economiser Rate
A special low rate for 3 years and no
monthly fees for the life of your loan.

* Partial offset applies to Fixed Rate loans.
# At the end of the fixed rate period.
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Find out more
Compare our flexible home loan options and find a loan that’s perfect for your budget
and lifestyle at commbank.com.au/homeloans/compare

+$
Unlimited
additional
repayments.



$

Redraw extra
repayments
when you
need to.



Take a
repayment
holiday.





















Save even
more with
a Wealth
Package.

Switch
to another
loan.













#

Spilt
loan.



#



ˆ



Switching from an existing Commonwealth Bank home/investment home loan is permitted only with a minimum of $150,000 new
borrowings on the existing loan balance at the time of the switch.
** Extra Home Loan provides a discounted margin off the Extra Home Loan reference rate available at the time loan documents are
issued, for the life of the loan.
^ 	
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STEP 3
CHOOSE THE RIGHT FLEXIBLE LOAN
AND APPLY WITH US.
Add a flexible financing option to your loan.

Wealth Package*
Our Wealth Package is a great option for bringing all of your banking together in one
place, to make managing your finances easier. Enjoy special discounts on loans,
credit cards, everyday banking and insurance. Your Wealth Package savings include
no establishment fees for selected home loans and no account fees for selected
credit cards and Everyday accounts.
commbank.com.au/homeloan/wealthpackage

Split Loan
If you’re unsure whether a variable or a fixed rate is right for you, consider the best
of both worlds with a split loan. Enjoy features such as redraw and a transactional
offset account on a standard variable rate loan, without exposing your entire loan
to fluctuations in interest rates.
commbank.com.au/homeloan/splitloan

Offset Accounts
Everyday Offset
Combines the convenience of an everyday Complete Access account with the
balance 100% offset against a standard variable rate home loan. You have the option
of linking your home loan to multiple offset accounts in the same name(s) as your loan.
Every dollar in your linked offset accounts can help reduce the amount of interest you
pay, which can help save you money.
Mortgage Interest Saver Account (MISA)
Your MISA account can be linked to a range of home loans. It can offer full or partial offset,
depending on your type of home loan. The balance of your MISA may be offset against the
balance of your home loan, potentially reducing the interest you pay on your home loan.#
commbank.com.au/homeloan/offset

* An annual package fee applies
# For the interest offset to apply there must be a minimum of $1,000 in the MISA
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Come and see us anytime
When you’re ready, make an appointment with a Home Lending Specialist to explore
your options and find the loan that’s right for you. Visit one of our branches, ask a
Mobile Lender to come to you, or arrange a video conference with one of our specialists.
• If you’re already a CommBank customer, arrange an appointment anytime online
through NetBank.
• If you’re new to CommBank, visit commbank.com.au/homeloan/apply
• Or call us on 13 2224 (call charges may apply) — 8am to 8pm, 365 days a year.

What to bring to your appointment
Being prepared for your loan appointment can make it even easier to apply for your loan.
Here are some of the things you should bring along:
• Proof of identification.
• Documents showing your income, such as recent payslips or transaction
account statements.
• Details of loans and savings not with CommBank.
• Other relevant information like:
–– contact details for your legal representative.
–– details of any monetary gifts you’ll be putting towards the house price.
–– information about any other properties you own, including insurance details.
• Depending on your situation, you may need to bring some extra documents before you
can apply. For a full list, go to commbank.com.au/homeloan/whatyouwillneed
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STEP 4
BUY YOUR HOME.
Once you’ve found the home of your dreams, there are still a few things to
do before it’s all yours. Here’s a quick guide to the buying process to help
you on your way.

1.

If you buy at auction, there’s no negotiation to worry about —
the winning bid is the price. But with a private treaty sale, the seller
sets an asking price and you make an offer. You might agree on a
conditional offer — for example, agree to buy the home only after
you get a property and pest inspection.

2.

Conveyancing is the legal process of transferring a property from the
seller to the buyer. You can arrange it through a solicitor or licensed
conveyancer. The seller must have a contract of sale and make it
available to your legal representative to review.

3.

It’s a great idea to arrange a property and pest inspection before you
exchange contracts, so there are no nasty surprises. Also consider
checking with your local council and state government about zoning
issues and future property developments that may affect your home.
Your legal representative should be able to help make these checks
for you.

4.

After your legal representative reviews the contract of sale, you and
the seller each sign a copy and exchange contracts. If you buy a home
at auction, you’ll need to exchange contracts and pay a deposit on the
spot. For a private treaty sale, you’ll normally need to pay a holding
deposit (usually 1%) to show good faith then pay the full deposit when
you exchange contracts. Remember that even if you pay a holding
deposit, it doesn’t mean the property will be held exclusively for you.

Negotiate a price

Arrange
conveyancing

Have the property
inspected

Exchange
contracts and pay
the deposit
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5.

When contracts have been exchanged in a private treaty sale, there’s
a legal cooling-off period when you can get out of the contract if you
change your mind. The length of this period varies between states.

6.

Your home is one of the largest investments you’ll ever make, so it
makes sense to protect it with home insurance, and consider contents
insurance when you move in. We also offer Loan Protection Insurance
which can help you and your family better manage your home loan
payments if you can’t work, for example due to illness, injury or if you
lose your job.

Use the
cooling-off period

Take out
insurance

To get a quote, visit commbank.com.au/insurance, drop into one
of our branches or call 13 2221 (call charges may apply).

7.

Complete the
settlement

Final settlement is normally up to 6 weeks after you exchange
contracts and pay the balance of the property price. If you use a
home loan to buy the property, the title deeds will be given to us and
the seller’s agent will hand you the keys to your new home.
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STEP 5
MANAGE YOUR LOAN.
Congratulations on your new home. Now it’s time to make the most of
your home loan, with these flexible features designed to help you manage
your loan without stress.

Managing your
loan online

Topping up your loan

Redrawing

You can check your balance or home loan transactions anywhere,
anytime using NetBank or our CommBank app. In NetBank you can
also set up direct debits and change your repayments depending on
your loan type.
If you’re planning renovations, looking to invest or you just need some
additional cash, borrowing extra on your home loan could be a good
solution. You can top up your loan online using NetBank and by
borrowing additional funds on your existing home loan, you won’t need
to take out a separate loan.
If you’ve made extra repayments on a variable rate loan, you may be
able to redraw them to access extra cash. It’s a quick and convenient
way to pay for things like home renovations, repairs or even unexpected
bills. You may be able to redraw in NetBank or our CommBank app.

Pausing your
repayments

If you’re ahead with your loan repayments you might be able to take a
repayment holiday, depending on your loan type, putting your
repayments on hold for 3 –12 months. So you can shape your loan to
suit changes to your lifestyle — planned or unplanned.

Switching loan options

Changing your home loan type to better meet your needs can be easier
than you think. Many of our loans give you the flexibility to switch to
another option or adjust the terms of your loan.
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WE’RE HERE TO HELP.

If you have questions, you can contact us 365 days a year.
• Visit commbank.com.au/homeloans
• Make an appointment at commbank.com.au/appointment
• Drop in to any of our branches and visit a Home Lending Specialist
• Call us on 13 2224 (call charges may apply) — 8am to 8pm, 365 days a year
• Locate a Mobile Lender who can come to you.
commbank.com.au/mobile-lender

Things to know before you Can: Applications for finance are subject to approval. Full terms and conditions will be included in the Bank’s
loan offer. Bank fees and charges apply. The advice in this brochure has been prepared without taking your individual objectives, financial
situation or needs into account. Before acting on this advice, you should consider whether it is appropriate to your circumstances. Loan
Protection is issued by The Colonial Mutual Life Assurance Society Limited ABN 12 004 021 809 AFSL 235035 (CMLA), a wholly owned
but non-guaranteed subsidiary of the Commonwealth Bank of Australia. Terms and conditions of Everyday Offset Account and NetBank and
a Product Disclosure Statement (PDS) for Loan Protection are available by visiting our website commbank.com.au, calling 13 2221 or at any
branch and should be considered in making any decision about these products. We do not pay our staff commissions for supplying products
to you. We pay them a salary and, in some cases, performance bonuses. Our staff may also receive payments for business they refer to other
persons in the Bank who specialise in certain products and/ or services and may be eligible for prizes including overseas travel and gift
vouchers. Our staff may also receive benefits such as tickets to sporting and cultural events, corporate promotional merchandise or other
similar benefits from product providers whose products they may sell or for business they may refer to product providers. We receive
commission for selling CommInsure Home Insurance and Loan Protection Insurance. The commission amount ranges between 0% and 20%
of every annual premium amount. If you have a complaint, you can access our dispute resolution process by calling 13 2221 (call charges
may apply). Commonwealth Bank of Australia ABN 48 123 123 124 AFSL and Australian credit licence 234945. Registered office: Ground Floor,
Tower 1, 201 Sussex Street, Sydney, NSW 2000.

005-467 051015 (CBA3452)

