What to do if you have
an enquiry or complaint
It is our aim to provide you with the highest level of customer
service and will ensure any enquiries or complaints are attended
to promptly. If you have any complaints about the service
provided to you, you should contact:
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The Complaints Officer
AEGON Direct & Affinity Marketing Services Australia Pty Ltd
PO Box H63, Australia Square, Sydney NSW 1215
Phone: 1300 305 515
If you are not satisfied with our response to your complaint,
or if we do not resolve your complaint within 45 days, you can
contact the Financial Ombudsman Service Limited (FOS). FOS
is a free, independent dispute resolution service and can be
contacted as follows:
The Manager
Financial Ombudsman Service Limited
GPO Box 3, Melbourne VIC 3001
Phone: 1300 780 808 Fax: 03 9613 6399
Website: www.fos.org.au

Issued: 1 November 2013

AEGON maintains required Professional Indemnity Insurances.

How to contact us
In this Financial Services Guide (FSG), ‘we’, ‘our’, ‘us’
or ‘AEGON’ means AEGON Direct & Affinity Marketing
Services Australia Pty Ltd (ABN 35 082 524 785) with
Australian financial services licence (AFSL) No. 236657.

You can contact us by:
• phone: 1300 305 515
• post:	The Customer Service Manager
AEGON Direct & Affinity Marketing Services Australia
PO Box H63, Australia Square, Sydney NSW 1215

AEGON specialises in the marketing and distribution
of insurance products. We develop direct marketing
programs and arrange for the sale of general insurance
and life risk insurance products to retail customers.

your privacy
We aim to protect and maintain the privacy, accuracy and
security of any information you give us. Any information you
do give us will be used to establish and administer an insurance
policy for you. If you do not consent to our collecting your
information, we will be unable to provide you with any services.
We may also use this information to contact you for marketing
and research purposes and for providing other products and
services to you. If you do not want your information to be used
for these purposes, please let us know.

The issuer and insurer for Life Cover, Total and Permanent
Disability Cover and Critical Illness Cover under the Simple
Life Policy is The Colonial Mutual Life Assurance Society
Limited ABN 12 004 021 809 AFSL 235035 (CMLA). The
issuer and insurer for Bill Protection cover under the
Simple Life Policy is Commonwealth Insurance Limited
ABN 96 067 524 216 AFSL 235030 (CIL). CMLA and CIL
are wholly owned but non-guaranteed subsidiaries of
the Commonwealth Bank of Australia ABN 48 123 123
124 AFSL 234945 (‘Bank’) and are referred to in this
document as CommInsure. CommInsure is a registered
business name of CMLA and CIL.

We may disclose your personal information to related companies,
business partners, service providers and to third parties (who
may be overseas). We will only do this where we are allowed or
required to by law, or where you have given your consent. If at any
time you want to access your personal information, please call us.
Our Privacy Policy explains in greater detail our commitment to
protecting your personal information.
For a copy of our Privacy Policy please contact us.
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PRODUCTS AND SERVICES
INFORMATION ABOUT THIS FSG

We are authorised by the terms of our AFSL to provide general
financial product advice and to deal in general insurance and life
risk insurance products.

This FSG provides information about the financial
services we and our Authorised Representatives can
provide and is intended to assist you in making an
informed decision about whether to use the services.

We cannot, nor can our Authorised Representatives, provide
you with personal financial product advice and cannot tell you
whether any particular financial product is appropriate for you.

It contains information about:

We have been authorised by CommInsure under a binder
agreement to arrange for Simple Life Policies to be issued on
behalf of CommInsure to certain of the Bank’s customers.

• who we are
• how we can be contacted
• what services we and our Authorised Representatives
provide
• how we and our Authorised Representatives are
remunerated
• details of how to make a complaint
Distribution of this FSG by our Authorised
Representatives has been authorised by AEGON.
With this FSG you may also be provided with a Product
Disclosure Statement (PDS) for the Simple Life Policy
when we arrange for a Simple Life Policy to be issued
to you. The PDS sets out the terms of the Simple Life
Policy and includes information such as the premium
payable and the risks and benefits of the Simple Life
Policy. You should read the PDS and consider whether
the Simple Life Policy meets your own objectives and
financial situation before making a decision.
This FSG contains only general information about the
services we and our Authorised Representatives provide.
If you require further information, please ask us.

Service
provider

Amount

Marketing,
Administration
& Telemarketing

AEGON
Direct &
Affinity
Marketing
Services
Australia Pty
Ltd

Bill Protection cover:
we receive from
CIL 28.5% of the
premium you pay net
of any refunds, GST,
stamp duty or other
applicable taxes or
duties (Premium).
Life Cover, Total and
Permanent Disability
Cover and Critical
Illness Cover: we
receive 8% – 35%
from CMLA of the
Premium.

This binder means that we act on behalf of CommInsure, not
you. However, we do not have authority to deal with or settle any
claims against CommInsure.
We and our Authorised Representatives provide certain marketing
and administrative services on behalf of CommInsure to those
Bank customers who acquire a Simple Life Policy, and arrange for
the promotion and sale on behalf of CommInsure of Simple Life
Policies to certain of the Bank’s customers. When providing these
financial services, we and our Authorised Representatives do so
under our AFSL.

how you can instruct us
If you want to provide us with instructions in relation to the
financial services we or our Authorised Representatives offer,
contact us on 1300 305 515.

REMUNERATION, commission, fees
or other benefits
CommInsure, as the insurance company, receives the premium
that you pay for a Simple Life Policy. AEGON and our Authorised
Representatives are remunerated according to the table below.
If you would like any further information about remuneration
(including commission) or other benefits, please ask us before we
provide any of the financial services offered.
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Services
provided

3

Telemarketing

Employees
of AEGON
Direct &
Affinity
Marketing
Services
Australia Pty
Ltd

AEGON employees
are paid an hourly
rate or annual
salary by AEGON
and may also
receive benefits
such as monetary
and non monetary
bonuses from
AEGON. These
bonuses do
not affect your
premium.

Service
Stream
Solutions Pty
Ltd of Level 3,
357 Collins
Street,
Melbourne
VIC 3000
(Authorised
Representative
No. 320143)*

Authorised
Representatives
are remunerated
by AEGON by an
hourly rate and/
or according to
performance based
factors including the
volume and monthly
premium of insurance
products issued
as a result of each
telemarketing
campaign.
Telemarketing
staff may also receive
benefits such as
monetary and non
monetary bonuses
from AEGON. These
bonuses do not affect
your premium.
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