
STEP 1. Do your research first

Regular research will keep you updated. The Household Spending Intentions Series 
Reports, for example, combines CBA’s spending data with Google Trends search activity, 
giving you access to the future spending intentions of Australian consumers. The Australian 
Bureau of Statistics (ABS) also provides insights on the very latest business indicators, with 
keys stats, interactive charts and analysis by industry.  
Access latest business insights
Access Abs.gov.au

STEP 2. Discover more with Daily IQ and Vonto

Use any CommBank EFTPOS terminal and you get access to additional Daily IQ insights 
such as local customer demographics, location and spending patterns. 
Learn more about Daily IQ

Vonto gives you up to 10 key insights every day, by analysing and consolidating data 
across your social media, accounts software and online store. Together, they give you 
personalised, actionable insights to keep your business moving forward. 
Learn more about Vonto

STEP 3. Update your local business plan to take advantage of new trends

COVID-19 has forced many businesses to reassess where they’re at and even pivot to new 
areas. Take some time to re-evaluate your business. What could you do better? What are 
your competitors doing? Are your goals still the same?  
Review your business plan

STEP 4. Make more of your customer data  

Using data to inform your business decisions is a must in this digital environment. Analysing 
your data can help you discover what your local customers are telling you. What time are they 
most likely to purchase? Do you have enough delivery options? What percentage purchase 
direct through your website or app? 
Find more ideas on getting the most from data.

STEP 5. Launch a sales plan

Put all you’ve learned – the trends, the data, the insights – into action, by launching a 
targeted sales plan. Things to consider are what inventory do you need? Staffing levels 
required? Distribution model? If successful, start planning your next one and scale. 

Getting a deeper understanding of what’s happening in your local area 
gives you powerful leverage and a commercial advantage. Here are five key 
steps you can take to make the most of local area insights.

Five steps to stay on 
top of local trends
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https://www.commbank.com.au/business/business-insights.html
http://Abs.gov.au
https://www.commbank.com.au/business/online-banking/commbiz/daily-iq.html
https://www.commbank.com.au/business/vonto.html
https://www.commbank.com.au/articles/business/small-business-plan-update.html
https://www.commbank.com.au/articles/business/data-analytics-for-business.html
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