
CommBank Retail Therapy Study

Things to know: These infographics are intended to provide general information only. All recipients, before acting on the information presented, should consider the appropriateness and suitability of the information, having regard to their own objectives, �nancial 
situation and needs, and, if necessary seek the appropriate professional or �nancial advice regarding the content of this infographic. This infographic uses data sourced from an online survey of 1,000 consumers that occured in January 2016. The survey was 
comissioned by Edelman on behalf of the Commonwealth Bank, and was undertaken by Edelman Intelligence. All analysis and views are solely those of the Commonwealth Bank. Commonwealth Bank of Australia ABN 48 123 123 124.

of people use credit/debit 
cards as their primary 

payment method when 
shopping/dining in-store.

75%

69%
of Australians dislike not 
being able to split bills.

77%
�nd it awkward when one 

person has to pay for 
everyone because they are 

unable to split the bill.

74%
of Australians believe that 
queuing makes their shopping 
experience more stressful.

56%
of Australians would like to be 
able to pay anywhere in-store, 

not just at the counter. 

50%
will avoid a business if 
they have to queue for 
payment.

82%
of shoppers are likely 
to spend more in a 
store when they feel 
like a valued customer.

84%
of Australians are more 

likely to buy from a store 
they feel connected to.

74%
of those surveyed said 
they would stay loyal 
to a business that 
offers personalisation.

65%
of respondents felt anxious/ 

pressured to leave a tip if 
asked by the staff member. 
Whilst nearly one quarter of 

respondents (24%) said they 
are more likely to leave a tip if 

they are prompted by an 
electronic payment terminal.

Meet Albert, our clever EFTPOS tablet.
Not only can he take secure payments, but he can split bills, 
add tips, scan barcodes and give businesses sales insights. 

And because he runs apps, there's no limit to what he can do. 


