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                    Focus on your business, not your banking. Specialised knowledge and services for the retail sector.
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                                    In-person payments made simple

Fast, secure, POS-integrated EFTPOS so your customers never have to wait – with a range of hardware for in store, or on the go.

	Get paid fast with same-day settlement
	Integration with 300+ POS providers
	Simple fees so you know what you'll pay
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                                    Take your business online

If you're considering how to move your business online, choose an eCommerce solution that lets you take payments easily and securely.

	Design and build your own online store
	Get unlimited product listings
	Built-in security controls to minimise fraud
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Retain customers and attract new ones with real-time business and marketing insights from Daily IQ#.

	Compare your performance against your industry
	Understand your customer demographic
	Track your cashflow
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    Introducing PowerBoard

    
        
            Let PowerBoard advance your eCommerce agility with ease by taking care of your online payments landscape.
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Protecting your business from fraud


				

				
				
				
					Cyber threats are on the rise, so it’s important to stay vigilant as scams and fraud can happen to any business that accepts debit and credit card payments, and can have a significant financial and reputational impact.
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The Australian eCommerce market is set for a dynamic evolution in 2024


				

				
				
				
					Consumers will be even more selective, payment flexibility and innovation will be vital, and new tools to boost online security will gain momentum.
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                Tools & partners


                
CommBank is working hard to help retailers grow and shoppers save. We anticipate the needs of businesses and consumers – and then connect them with each other with the help of AI. Our goal is to become one of the largest and lowest-cost source of leads for you and your business.
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All the best shopping deals currently in-market as well as exclusive deals for CommBank Yello customers.
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                Support & grants for retail


                
Answer a few simple questions and we’ll help you find grants, rebates and support you may be eligible to claim. 
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Sustainability Advantage NSW


                        
                            
Advice, training, education and networking opportunities to help develop sustainable practices and reduce costs in businesses.


                        

                        
                        
                        
                        
                    

                


                    
                    
                        
Wage Subsidies


                        
                            
Get financial incentive to hire eligible participants in ongoing jobs by contributing to the initial costs of hiring a new employee.


                        

                        
                        
                        
                        
                    

                


                    
                    
                        
VIC Energy Upgrades


                        
                            
Get access to discounts on a wide range of energy-efficent products for businesses to help cut power bills and reduce greenhouse gas emissions.


                        

                        
                        
                        
                        
                    

                


                
            

        

        
    





    
    
    
    
        
            
                Trusted by retail businesses across Australia
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                        The Anaconda brand experience


                        
                            
Discover how Anaconda decided upon its long-term strategic direction, including aligning the in-store experience with its digital one.
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What started as a sustainable lifestyle brand has evolved into a textile material science company. 


                        

                        
                        
                        Read ettitude story
                            
                        

                        
                    

                


                    
                        [image:  ]
                        
                    

                    
                        Vinnies


                        
                            
Vinnies Victoria not only maintained its community support during the COVID-19 pandemic, it expanded its services to meet the challenge. These innovations were recognised at the 2022 Retailer Awards presented by Commonwealth Bank.
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                        TerryWhite Chemmart


                        
                            
Pharmacy TerryWhite Chemmart (TWC) wins 2022 Customer Experience of the Year at the Retailer Awards presented by Commonwealth Bank.
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From shooting hoops and playing virtual games, to getting an athlete’s advice on the perfect running shoe, Rebel knows what customers want – a fully immersive and interactive shopping experience.
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                        Weber tech innovations awarded


                        
                            
Obsessed with innovation, barbecue retailer Weber Store forayed into outdoor kitchens – using an app to support design and order processing. Even better, they’ve scooped an award at the 2022 Retailer Awards presented by CommBank.
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                        Winning Group


                        
                            
Winning by name, winning by nature – that’s the story of 116-year-old Australian retailer Winning Group. The family-owned business’ subsidiary brand, Appliances Online, has again been crowned Australia’s Best Online Retailer and now has its sights set on improving its sustainability performance.
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                            Guides, tips and information for all of Business banking
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                                    The publications on this page are published solely for information purposes. As they have been prepared without considering your objectives, financial situation or needs, you should, before acting on the information, consider its appropriateness to your circumstances and if necessary seek the appropriate professional advice. Any opinions, conclusions or recommendations are reasonably held or made, based on the information available at the time of each publications compilation, but no representation or warranty, either expressed or implied, is made or provided as to the accuracy, reliability or completeness of any statement made. Commonwealth Bank of Australia ABN 48 123 123 124.

# Daily IQ has been prepared as a research tool for general informational purposes only and should not be relied on to make business decisions or for account reconciliation. The information may be incomplete or not up to date and may contain errors and omissions. Any projections and forecasts are based on a number of assumptions and estimates, including future events and contingencies, which may be inaccurate.
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CommBank acknowledges the Traditional Owners of the lands across Australia as the continuing custodians of Country and Culture. We pay our respect to First Nations peoples and their Elders, past and present.
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